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I'OCT P 51617 - 2014
IMpeaucaosue

1 PABPABOTAH HexomMepueckuM NapTHEPCTBOM CaMOPETYIUPYEMOil
opraHuzanuen «YNpapistomUX KOMIIAHUHM KIIHIHO-KOMMYHAJIBHOTO XO35IHCTBA
Kamuauarpanckoit obmactu «CTaHAapThl YHOPaBICHUS HEIBIKUMOCTH», TPHU
yuactuu OAO «Axamemusi kommyHaiabHoro xossiiictBa um. K. JI. Ilamdpunosay»
(AKX), DenepanbHOro TrocyJapCTBEHHOTO OIOKETHOTO 00pa30BaTeIbHOTO
VUPEKJICHUST BBICHIETO0 MPO(ECCHOHAIBHOTO 00pa3oBaHUs «TamboBCKMit
roCyapCTBEHHBIA TEXHUYECKUN YHUBEPCUTET

2 BHECEH Texuuyeckum komuTeTOM 10 crangaptuzaimuu TK 393
«Ycnyru B obnacti JKWIMIIHO-KOMMYHAJIBHOTO XO34HCTBA W YIPABJICHHS
MHOTOKBapTHUPHBIMH JIOMaMM»

3 VTBEPXJIEH U BBEJIEH B JEMCTBUE Ilpuxasom demepalbHOrO
areHTCTBA MO TEXHUYECKOMY PEryJIMPOBaHUIO U MeTposnoruu oT 11 uronsa 2014r.
Ne 544-ct

4 B3AMEH T'OCT P 51617-2000 >XuaumiHo-KOMMYHAIbHBIC YCIIYTH.
OO01m1e TEXHUYECKUE yCIOBUS

llpasuna usmenenuss nacmoswezo cmaumoapma ycmauosienvl 6 I'OCT P
1.0-2012 (pazoen 8). Unpopmayus 06 usmenenusx Kk Hacmosujemy cmaHoapmy
NYONUKYemcs. 8 edce200HOM (no cocmosanuro Ha 1 sHeaps mexyuje2o 200a)
ungopmayuonnom ykazamene «Hayuonanvnvle cmanoapmery, a oghuyuanvhwiil
MeKCm U3MeHeHULl U NONPABOK — 8 eAHCEeMECIUHOM UHMOPMAYUOHHOM YKa3amele
«Hayuonanvuvie cmandapmory. B ciyuae nepecmompa (3amemnvt) uiu ommeHvl
Hacmosue2o Cmanoapma coomeemcmayiouee y8eoomieHue oyoem onyoiuKo8aHo
6  OnudicatiuieM — BbINYCKE — eNHCeMeCAYH020  UHPOPMAYUOHHO20 — YKA3amens
«Hayuonanvuvie cmanoapmory. Coomeemcmasyrowas ungopmayus, yeeoomieHue
U MeKCmvl pasmMewaromcs makdce 6 UHDOPMAYUOHHOU cucmeme 00we2o
nonv306anus — Ha oguyuarvhom catme DedepanrbHoco a2eHmcmed no
MEXHUUeCKOMY Pe2yuposanuio u memponozuu 6 cemu Unmepnem ( gost.ru)

© Cranpaptundopm, 2014

Hacrosiuit  crangapt HE MOXKET OBITh TMOJHOCTHIO WM  YaCTUIHO
BOCIIPOU3BE/ICH, THUPAXUPOBAH M PACIPOCTPAHEH B KadyecTBE OMUIIMATBLHOTO
u3nanus 6e3 paspemeHus DeneparbHOrO areHTCTBa MO  TEXHUYECKOMY

PEryJaupoBaHUIO U METPOJIOTHUH.
I
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BBenenue

Hacrosimmii crangapT BXOAUT B E€OUHYIO CTPYKTYPY HAIIMOHAJIBHBIX
CTaHJAPTOB OOBEAMHEHHBIX B CEPUI0 «YCIYTH SKAIUITHO-KOMMYHAJIBLHOTO
XO3SIMCTBA Y YIIPABJICHUS MHOTOKBAPTUPHBIMH JIOMaMI)).

[IpuMeHeHre HACTOAIIErO CTaHAapTa MO3BOJSET CPOPMUPOBATH €IUHYIO U
3G ()EKTUBHYIO CHUCTEMY YIIpPaBICHUS U COJCPKAHHWS MHOTOKBAPTUPHBIX JOMOB,
00€eCMEeYnBaONIYI0 HMX HOPMATUBHOE TEXHUYECKOE COCTOSIHUE, O€30MacHyIo
AKCIUTyaTalli0 U KOMGOPTHBIC YCIOBUS TMPOKUBAHUSA, a TaK KE BBIOJHUTH
TpeOOBaHUSI ~ TEXHUYECKUX  PErJIaMEHTOB, CAHUTAPHO-3MHUAEMHUOJIOTHYECKUX
TpeboBanuii, JKwmumuoro xkoxaekca Poccuiickoit @exepanuu W ApYyrux
HOPMATUBHO-TIPABOBBIX aKTOB.

IIpu mepexone SKCIUlyaTallud MHOTOKBAPTUPHOIO JOMa U BBIIIOJIHEHHUS
pabot (ycnyr) CBSI3aHHBIX C €r0 YIpaBJICHUEM M COACp)KaHWEM Ha OCHOBAHHHU
JIOOPOBOJLHOTO TMPUMEHEHUS HAIMOHAJBHBIX CTAHAAPTOB U3 CEpUH «YCIyTH
KWINIIHO-KOMMYHAJIBHOTO ~ XO3SMCTBA U YIIPABJIECHUS MHOTIOKBAapTUPHBIMU
JoMamMu», 1eJIecoo0pa3HO yCTaHABIMBATh IEPEXOJHBIM MEPHOJ C YYETOM
npo¢eCCUOHAIBHONW MOATOTOBKH M OMbITa pabOThl UCTIOJHUTEINS U TOAPSAYUKOB

10 IPUMCHCHHIO TAKNX HALIMOHAJIBHBIX CTAHAAPTOB.
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HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJNEPAIINN

YC.]'lyI‘I/I AKAJININHO-KOMMYHAJbHOI'O X03(HCcTBA " yYupaBJi€eHUSA
MHOI'OKBAPTHPHBIMHA IOMaMH
KOMMYHAJIBHBIE YCJIYI'
O61mme TpedGoBaHMsI
Services of housing maintenance, public utilities and administration of
apartment buildings.
Public utilities services.

General requirements.

JlaTa BBenenus — 2015-07-01

1 Oob6aacTh NpUMeHEeHUs

Hacrosmunii cranmapt pacnopocTpaHsieTcss Ha KOMMYHaJbHBIE YCIYIH,
MPEIOCTABISIEMBIE JIMIIOM B paMKaxX 3aKJIIOYEHHOTO JOTOBOpa YIPABJICHUS
MHOTOKBAPTUPHBIM JOMOM.

Cranpapt npeaHa3HauyeH JUisi NPUMEHEHUS JUUAMH,  OKa3bIBAIOIIUMU
YCIAYyTH  YNPaBICHUS MHOTOKBAPTUPHBIMU JOMAaMH, a TaK K€ NOAPSIHBIMU
OpraHu3alusIMH, PUBJICKAEMBIMH JJIS BBITIOTHEHUS OMPEIEIEHHBIX padoT (YCIIyT)

U COOCTBEHHUKaMH (MOTPEeOUTENSIMHU), BHICTYAIOUIMMHU B POJIM 3aKa3yMKa TaKUX

YCIYT.
2 HopMaTuBHBIE CCBIJIKH
B HACTOAIICM CTaHAApPTC HMCIIOJIL30BaHbl HOPMATHUBHLIC CCBIJIKM Ha

CICAYHOIHEC JOKYMCHTHI.

I'OCT 8.156-83 TocymapcTtBeHHass cucTeMa OOCCICUYCHHS €IUHCTBA

HN3panue opunuanbHoe
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n3MepeHnid. CueTYMKH XOJIOAHOW BOJbl. METO/BI U CPENICTBA TIOBEPKH

I'OCT 12.0.004-90 Cucrema crTaHaapToB  0€30MAaCHOCTH  TpyAa.
Opranuszanus o0yueHus 6e3omnacHocTy Tpyaa. O0IuMe Moy0KeHus

I'OCT 5542-87 Ta3pl ropioyre NOPUPOJAHBIE MJi MPOMBIIUIEHHOTO U
KOMMYHaJIbHO-OBITOBOIO Ha3HaueHUs. TeXHU4ecKue yCcloBus

I'OCT 13109-97 Dnexrpuueckas 3Heprus. COBMECTUMOCTh TEXHHUYECKHX
CPEACTB JJIEKTpOMarHuTHass. HOpMBI KadecTBa JJIEKTPUYECKOW DJHEPIUHM B
CUCTEMaX 3JIEKTPOCHA0XKEHUS 00IIEro Ha3HAUYEHUs

I'OCT 2044890 T'a3br yrineBOAOPOIHBIC CHKMKEHHBIC TOIUIMBHBIC MJIS
KOMMYHaJIbHO-OBITOBOTO NMOTpeOieHus. TexHuueckue ycioBus

I'OCT 29322-92 (M3K 38-83) CtanaapTHbIe HANPS>KEHUS

I'OCT 30494-96 3panus xunsle u  oOmiecTBeHHblE. [lapameTpsl
MUKPOKJIMMAaTa B IOMEUICHUIX

I'OCT P 12.4.026-2001 Cucrtema crangaptoB Oe3omnacHoctu Tpyna. LBera
CUTHAJIbHBIC U 3HAKU OE€30MaCHOCTH

I'OCT P 51232-98 Bona nutheBasg. OOuue TpeOOBaHUS K OpraHU3alUUd U
METOJIaM KOHTPOJIs KauecTBa

I'OCT P 56038-2014 VYcayru KUJIUIIHO-KOMMYHAJIBHOTO XO3SHCTBA H
yIpaBIeHUS MHOTOKBapTUPHBIMH JOMaMH. Ycenyru yIpaBICHUS
MHOTOKBapTHPHBIMH JoMamu. O01mre TpedoBaHus

I'OCT P 56037-2014 VYcayru KuJIUIIHO-KOMMYHAJIBHOTO XO3SHCTBA H
yIpaBIeHUS] MHOTOKBAaPTUPHBIMU JOMaMH. Y CIIyTH JUCIETYEPCKOTO U aBapUHO-
peMOHTHOTro o0cmyxkuBanus. O61mue TpeGoBaHus

I'OCT P 51929-2014 VYcayru >KUIMIIHO-KOMMYHAJIbHOTO XO3MHCTBa U
yIpaBlIeHUS] MHOTOKBApPTUPHBIMU AOMaMu. TepMUHBI U OTIpeAeTICHUs

I'OCT P 54964-2012 Ornienka COOTBETCTBUS. DKOJIOTHIYECKHUE TPEOOBAHUS K
00BEKTaM HEIBMKHUMOCTH

CHuII 2.01.01-82 CrpoutenbHasi KIMMATOJIOTUS U TeoPU3nKa

CHulI 2.04.01-85 BHyTpeHHUI BOJAONIPOBO Y KaHAIU3AMS 3JaHUN

[Ipumeuanue — [Ipu MONB30BaHUHM HACTOSIIIUM CTAHAAPTOM IIe7IeCO00Pa3HO MPOBEPUTH
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JeCTBUE CCBUIOYHBIX CTaHIApTOB B MH(OPMAIMOHHON cHCTeMe OOIIEro IMOJIb30BaHUs — Ha
opunmansHOM caiite @DenepadbHOrO areHTCTBA IO TEXHHUYECKOMY pETYIMPOBAHUIO U
METpPOJIOTHH B CeTH MHTEepHET WM 1O eXerogHoMy HWH(GOPMAIMOHHOMY YKa3aTelto
«HanuoHanbHble CTaHIAPThI», KOTOPBIH OMYOJMKOBaH IO COCTOSIHMIO Ha 1 sIHBapsl TEKYyILEro
rojja, W TO BBIIYCKAM €XEMECAYHOro HHPOpMAaLMOHHOTrO YyKazartens «HanumoHanbHble
CTaHJApThD» 3a TeKymud roA. EciM 3aMeHeH CChUIOYHBIM CTaHIApT, Ha KOTOPBIM JaHa
HEJATHPOBAHHAA CCBUIKA, TO PEKOMEHIYETCA MCIIONb30BaTh JICHUCTBYIOLIYI0 BEPCHIO JTOrO
CTaH/apTa C y4€TOM BCEX BHECEHHBIX B JJAHHYIO BEPCUIO U3MEHEHU. Eciln 3aMeHEeH CChIIIOYHBIN
CTaHapT, Ha KOTOPBIM JaHa JAaTUPOBAaHHAs CCBLIKA, TO PEKOMEHAYETCSl UCIOJIb30BaTh BEPCHUIO
3TOr0 CTaHJapTa C YKa3aHHbIM BBIIIE TOJOM YyTBepkJIeHus (mpussatus). Eciau nocne
YTBEPKJICHHS HACTOSLIErO CTAHAAPTA B CCBUIOYHBIM CTaHAAPT, HA KOTOPBIA JaHA JAaTUPOBAHHAS
CCBIJIKA, BHECEHO M3MEHEHHUE, 3aTPAaruBarollee IMOJIO0KEHUE, HE KOTOPOE JaHa CChbUIKAa, TO 3TO
HOJIOKEHUE PEKOMEHIYeTCsl NMPUMEHATh Oe3 ydyeTra JaHHOro H3MeHeHHs. Eciau cChUIOYHBIM
CTaHJApT OTMEHEH O0e3 3aMeHbl, TO IOJ0XKEHHE, B KOTOPOM [JaHa CChUIKA Ha HEro,

PEKOMEHAYETCS] IPUMEHSATh B YaCTH, HE 3aTParuBarollel 3Ty CChUIKY.

3 TepMunbl U onpeeIeHust

B nHacrosimieM cranmapte nmpuMeEHEHbl TepMuHbI, npuHiThie no ['OCT P
51929, a Taxxe ClIeayIOIIIe TEPMHUHBI C COOTBETCTBYIOIIUMH OTIPEICIICHUSMH:

3.1 3aka3uyuk:. COOCTBEHHUKH MTOMEMICHU B MHOTOKBAPTUPHOM JIOME, WIIH
JUII0  YNOJTHOMOYEHHOE€  COOCTBEHHHMKaMHu,  oOnajgaromue  Oojiee  4yeM
MSTHIOJIECATHIO MPOIIEHTAMHU T'OJIOCOB OT OOIIEro Yucia TOJI0COB COOCTBEHHHUKOB
MOMEIICHU B JIaHHOM JIOME, BBICTYIAIOIIME B Ka4eCTBE OJHOM CTOPOHBI
3aKJIF0YaeMOr0 JIOTOBOpa, OpraH YIMpaBJIEeHUS TOBAPUIIECTBA COOCTBEHHUKOB
KWJIbsl, OPTaH YIMPaBJICHUS XWIMIIHOTO KOOIEpaTHBa WM OPraH YIpaBIICHUS
WHOTO CIIeIUATTU3UPOBAHHOTO MOTPEOUTEHCKOTO KOOTIEPAaTHUBA, JIUIIO, PUHSBIIICE
OT 3aCTPOMIIIMKA MHOTOKBAPTUPHBIN JOM (JIUIIO0, 0OECTICUNBAIOIIEE CTPOUTETHCTBO
MHOTOKBapTHUPHOTO JOMA).

3.2 ucnoqHUTeb: JIu1o, OKa3piBaroIIee MOTPEOUTENI0 YCIYTH YIPaBICHUS
MHOTOKBapPTHPHBIM JIOMOM.

3.3 motpeduTean ycayr: Jlumo, noap3yromieecss Ha MpaBe COOCTBEHHOCTH
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WIM WHOM 3aKOHHOM OCHOBaHMM IIOMELIEHUEM B MHOTIOKBAapTHPHOM JIOME,

yCIIlyramMu YIpaBJieHuUs, U TOTPeOIIsIonee KOMMYHaIbHBIE YCIIYTH.

4 OOmue TpeOOBaAHUA

4.1 IlpenocTaBieHne NOTPEOUTENAM KOMMYHAJIBHBIX YCIYT B BUJIE JIEKTPO-
, TeIo-, Tra30-, BOJOCHA0XKEHUS W  BOJOOTBEACHUS  OCYLIECTBIISIETCS
WCIIOJTHUTEIIEM B COOTBETCTBHUM C 3aKOHOAATENBCTBOM Poccuiickonn denepanuu B
paMKax HCIIOJHEHUS JOrOBOpa YIpPaBICHUS MHOTOKBAapTHPHBIM JOMOM, B
cootBerctBu ¢ ['OCT P 56038, mnyrem 3akitodeHUs JOTOBOPOB C
PECYPCOCHA0XKAIOIUMHU OPraHU3ALUSIMH.

4.2 CocraB NpeioCTaBIsIeMbIX OTPEOUTENSIM B MHOTOKBapTUPHBIX JI0MaxX
KOMMYHaJIbHBIX  YCIYr  ONpeAenserca B 3aBUCUMOCTH  OT  HaJMYMs
CIPOEKTUPOBAHHBIX M CMOHTHPOBAHHBIX COOTBETCTBYIOIIMX BHYTPHUIAOMOBBIX
CUCTEM HH)XEHEPHO-TEXHHUYECKOrO0 OOECHEeUEHHMs], HauUKsl Ha TEPPUTOPUU, TIE
pPacnoJIO)KEH MHOTOKBAapTHPHBIA JIOM, COOTBETCTBYIOIIMX CETEH HHIKEHEPHO-
TEXHUUYECKOTO 00ECeueHUs U UX MOJIKIIOYEHHS K 3TUM CETSIM.

4.3 TlpemocraBieHue  MOTPEOUTENSIM  KOMMYHQJIBHBIX  YCIYT B
MHOTOKBapTUPHOM  JOME€, HAyMHAETCAd C  YCTAaHOBJIIEHHOIO  JKUJIMIIHBIM
3akoHOomaTtenbCcTBOM Poccuiickoit dexepauyu MOMEHTa, B TOM YHCJIE B

cooTBeTcTBHE C [1] - [3] C yueToM TpeOOBaHUIi YCTAHOBJICHHBIX B [4].

5 3akiiloueHHe JIOTOBOPOB €  PecCypCcOCHAOKAIOIINMU
OopraHu3anusaMiu Ha NMOCTaBKY B MHOFOKBapTI/IprIﬁ A0M
KOMMYHAJBbHBIX PECYpCoB

[Topsmox 3aKIF0YEHUS TOTOBOPOB C PECYPCOCHAOKAIONMMH OpPTraHUu3alsIMU

Ha TMOCTaBKY B TOYKY IMOCTaBKM KOMMYHAJIBHOTO pecypca, M OIeHKa KadyecTBa

npenocTaBisieMoil yciayru ocymectisiercst B cootBetctBun ¢ 'OCT P 56038

MYHKT 5.6.

4



I'OCT P 51617 - 2014

6 IlpenocraBijieHHe KOMMYHAJIbHBIX YCJIYT MOTPEeOUTEISIM

6.1 KomMyHaibHas yciayra TenjocHa0KeHust

KoMmMmyHanpHas ycmyra TerocHaOeHus (B TOM YHciie TIOCTaBKa TBEPOTO
TOILJIMBA TIPU HAJIUYUHU MEYHOTO OTOIUICHHUS) OCYIIECTBISCTCS B COOTBETCTBHH C
3aKOHOJATEIBCTBOM  Poccmiickoit  demepanun W A0KHA  oOecreymBaTh
TEIUIOCHAOKEHUE TIOMEIIEHUN BXOJSIIIMX B COCTaB MHOTOKBAPTUPHOTO JIOMA.
VYcnyra TeriocHaOXeHusl T0JKHA OKa3bIBaThCsA KPYTJIOCYTOYHO, HENPEPHIBHO B
TE€YEHUE OTOMUTEIBLHOTO MEPUO0/IA, TO €CTh Oecrepe0oiHO MO0 ¢ mepepbIBaMHU, HE
IPEBBIIIAIONIMMH TPOIODKUTEIBHOCTD, YCTAHOBJICHHYIO B mpuitoskeHnn Nel [2].

[IpenocraBnenne NOTpeOUTENSIM B MHOTOKBAPTUPHOM JOME KOMMYHaJIbHOU
YCIIYTY TEIUIOCHA0XEHUsI 00eCTIeUnBACTCS 110 CPEJCTBAM:

- 3aKJIOYEHMs] JOroBOpa C pecypcocHaOKarolell opraHuszanueil Ha
MOCTaBKy B TOYKY IIOCTaBKM KOMMYHAQJIBHOTO pecypca (TErIOBOM JHEPIHH,
TEIUIOHOCUTENSI), C HCIOJIb30BAHUEM KOTOPOTrO MCIIOJHUTENb MPEIOCTABIISET
NOTPEOUTEISIM KOMMYHAIBHYIO YCIIYTY TEINIOCHAOKEHMUS;

- KOHTPOJISI 32 COOTBETCTBHMEM TEXHUYECKHX MapaMeTpPOB MOCTaBIISIEMOTO
pecypcocHabkarolell opranuzanyueid B TOUKy MOCTaBKM KOMMYHAaJIBHOTO pecypca
(TETJIOBOM PHEPTHM W TETUIOHOCUTENS) B COOTBETCTBUU C KOTOPHIMH CTPOMIIUCH
TEIJIOBbIE ceTH [D5], mo TemmeparypHoMy rpaduky B coorBercTBUe co CHull
2.01.01;

- BBIMOJHEHHS PabOTBl TO COACPKAHUIO BHYTPUIAOMOBOW CHCTEMBI
MH)XCHEPHO-TEXHUYECKOTO  oOecredeHusi, C  HCMHOJb30BAaHUEM  KOTOPOM
OCYILECTBIISICTCS NPEJOCTAaBICHUE MOTPEOUTENSIM MHOTOKBAPTHPHOTO J0Ma
OTOTUICHUS,

- obecneueHus  ddPexkTuBHON  pabOTBI  CHCTEMBbl  BEHTHIISIUH,
o0ecrieunBamIIeld HOPMATHBHBIA BO3AyXOOOMEH B TIOMEIICHUSX ¢ Harpes
MPUTOYHOTO BO3YXQ;

- TOJAepX aHWs U TOBbIIIEHUA (Tpu HEOOXOoAUMOCTH) 3((HEKTUBHOCTH
5
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TEIJIOBOM  3alIUThl HECBETOMPO3PAYHBIX  OTPAKMAOIINX KOHCTPYKIHUHA W
CBETOIPO3PAYHBIX OIPAKIAIONTUX KOHCTPYKIIMH MHOTOKBAPTHPHOTO J0Ma.

Ha ocHoBaHMM TEXHWYECKOW JOKYMEHTAllUM JOJDKHA OBITH COCTaBJICHA
UUHCTPYKITUS TI0 JKCIUTyaTallid MHOTOKBAPTHUPHOTO JIOMa, B KOTOPOM JTOJDKEH
OBITh pa3fen IO DJKCIUTyaTalluM M COACPKAHUIO BHYTPHJIOMOBOM CHCTEMBI
TEIIOCHA0XKEHUS.

6.2 KomMyHa/IbHAasi ycJIyra ropsiuero BogocHa0KeHus

KommyHanpHass yciayra Tropsidero BOJOCHAOXKEHHUS IOTpeOuTeneld B
MHOTOKBapPTHPHOM JOME OCYIIECTBISETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit  ®denepanuu U J0DKHA ~— o0OecreunMBaTh — KPYIJIOCYTOYHOE,
OecrniepeboiftHOE ropsuee BOAOCHAOKEHHE B TEUCHHE T'0Jla, TO €CTh OecrepeOoHO
100 ¢ MepephIBaMy, HE MPEBBIMIAIONIAMHA MPOIOKATEIIEHOCTh, YCTAHOBICHHYIO
B COOTBETCTBUU C npuiioxkeHuem Nel [2].

[IpenocraBienre MOTPeOUTEIIM B MHOTOKBAPTUPHOM JIOME KOMMYHAJTLHOM
YCIIYTH TOPSIYEr0 BOJOCHAOKEHUS O0O0eCIeurnBaeTCsl MCIOJHUTEIEM B paMKax
BBITIOJIHEHUS JIOTOBOPA YIIPaBICHUS MHOTOKBAPTUPHBIM JIOMOM TIO CPEJICTBAM:

- 3aKIIOYCHHUS JIOTOBOpA C peCcypcocHaOXKarolel opraHu3aieil Ha
MOCTaBKY B TOYKY TIIOCTaBKM KOMMYHAJIBHOTO pecypca, C HCIOJIb30BAHUEM
KOTOPOTO HWCTIOJHUTENh MPEAOCTABISACT MOTPEOUTENSIM KOMMYHAIBHYIO YCIYTY
ropsiuero BOJA0CHAOKECHMUS;

- KOHTpOJISl, HA COOTBETCTBUE TEXHUYECKUX MApaMETPOB KOMMYHAIBHOTO
pecypca (X0JIOJHON BOJBI, TCIUIOBOM SHEPTHU HCIIOJB3YyEeMOH IS €€ Harpesa), B
tom yucie mo 'OCT P 51232 u [6];

- BBINOJHEHUS PA0OT TIO COACPKAHUIO BHYTPUIOMOBOU CHUCTEMBI
WHXCHEPHO-TEXHMYECKOTO  OOCCTCUCHHs, C  KCIOJIb30BAaHHEM  KOTOPOU
OCYIIECTBIISIETCS TMPEJOCTABICHUE TMOTPEOUTENSIM TOpPSYEro BOJAOCHAOKEHUS
oOecrieurBasi BHITIOJHCHUE TPEOOBAHUA, yCTaHOBICHHBIX [7] 1 [8].

Ha ocHOBaHWM TEXHWYECKOW JTOKYMEHTAIlMU IOJDKHA OBITh COCTaBJICHA
WHCTPYKITUS TI0 KCILTyaTalliii MHOTOKBAPTUPHOTO JOMa, B KOTOPOH JOJIKEH OBITH

Pa3acil 1o SKCIuIyaTanuu U COACPKAHNIO CUCTEMBI I'OPAYECTO BOI[OCH8.6}KCHI/I}I.
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6.3 KoMmmyHaibHas ycJayra XoJI0AHOT0 BOJOCHAOKeHUSs

KoMmmyHanpHass yciayra XOJOJHOTO BOJOCHAOXKEHUsSI MOTpeOuTene B
MHOTOKBapTUPHOM JIOME OCYIIECTBISIETCS B COOTBETCTBUM C 3aKOHO/AATEICTBOM
Poccuiickoii ~ ®exepaumu W JODKHA ~— o0ecleyuBaTh  KPYIJIOCYTOYHOE,
Oecriepe0OitHOE XOJIOJHOE BOJOCHAOKEHHE B TEUYEHUE TO/Ia, TO €CTh
Oecriepe0oitHO OO C MepephIiBaMHU, HE MPEBHIMIAIONIUMU MPOJAOHKUTEILHOCTS,
YCTaHOBJICHHYIO B npuiiokeHun Nel [2].

[IpenocraBiienre NOTPEOUTENSIM B MHOTOKBAPTUPHOM JIOME€ KOMMYHaIbHOM
YCIIYTH XOJIOMHOTO BOJOCHAOXKECHHS O00€CTeunBacTCsl WCIIOJIHUTENIEM B paMKax
BBITIOJIHEHUS JIOTOBOPA YIIPaBJICHUS MHOTOKBAPTUPHBIM JIOMOM TIO CPEJICTBAM:

- 3aKJIIOYEHHUS JOTOBOpa C pecypcocHa0Xarolieil opraHu3aiueil Ha
MOCTaBKY B TOYKY IIOCTaBKM KOMMYHAJIBHOTO pecypca, C HCIIOJIb30BaHUEM
KOTOPOTO HCHIOJHUTENb MPEIOCTABISET MOTPEOUTENSIM KOMMYHAIIBHYIO YCIyTY
XO0JIOJTHOT'O BOJOCHAOKECHHS;

- KOHTpOJISI Ha COOTBETCTBHE TEXHUYECKHUX MapaMETPOB KOMMYHAIBHOTO
pecypca (xo0a01H0% Bozbl), B ToM uncie [8] u TOCT P 51232;

- BBIIOJHEHUS PA0OT TIO COJCPKAHUIO BHYTPUIOMOBOM CHCTEMBI
WHKCHEPHO-TEXHUYECKOTO  OOecrnedeHusi, ¢  HCIOJIb30BAHHEM  KOTOPOH
OCYIICCTBIISETCS TPEIOCTABICHUE IMOTPEOUTENISIM XOJOIHOTO BOJOCHAOKCHHUS B
cootBercTBUM co CHulI 2.04.01.

Ha ocHoBaHWM TEXHWYECKOW ITOKyMEHTAIIMU JOJKHA OBITh COCTaBIICHA
WUHCTPYKITUS IO 3KCIUTyaTalldd MHOTOKBAPTUPHOTO J0Ma B KOTOPOHW JOJIKEH
ObITh pa3fen MO DKCIUTyaTallud U COJACPKAHUIO CHCTEMBI  XOJIOJHOTO
BOJIOCHA0KEHUSI.

6.4 KomMmyHajabHasi ycjayra BOJOOTBedeHHsI (OTBedeHHS] CTOYHBIX
OBITOBBIX BOJ)

KoMmmyHanpHast yciryra BOJOOTBEACHUS OCYIISCTBISETCS B COOTBETCTBHH C
3aKoHOAaTeNbCTBOM  Poccuiickoit  dexepaniu W JOJDKHA  00OeCleuUBaTh
KpYyTJIOCYTOUYHOE, OecriepeboifHOe BOJOOTBEEHWE B TEYEHHE TOJla, TO €CTh

Oecriepe0oitHO OO C MepepbiBaMH, HE MPEBBIIAIOUMMU MPOJAOIKUTEIBHOCTD,
7
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YCTAHOBJICHHYIO B COOTBETCTBUHU C Ipuiioxkennem Nel [2].

[IpenocraBiienre NOTPEOUTENSIM B MHOTOKBAPTUPHOM JIOME€ KOMMYHaIbHOM
YCIIYyT'H BOJOOTBEICHUS O00ECIIEUMBACTCS WCIIOJHUTENIEM B paMKaX BbINOJHEHUS
JIOTOBOpA YIIPABJICHUS MHOTOKBAPTHPHBIM JOMOM T10 CPEICTBAM:

- 3aKJIIOYEHHUs JOTOBOpa C pecypcocHa0Xarolleil opraHu3aiueil Ha
MIOCTaBKy B TOYKY IIOCTaBKM KOMMYHAJIBHOTO pecypca, C HCIOJIb30BaHUEM
KOTOPOTO HCHIOJIHUTETh MPEIOCTABIACT MOTPEOUTENIM KOMMYHAIBHYIO YCIYTY
BOJIOOTBE/ICHUS;

- KOHTPOJISI Ha COOTBETCTBHE TEXHUYECKHX IapaMETPOB KOMMYHAIBHOTO
pecypca o0ecrieunBaroero BOA0OOTBEIEHNE YePE3 CETh NHKEHEPHO-TEXHUYECKOTO
oOecrieueHus,

- BBIOJIHEHUSI paboT (yciyr) B cootBercTBuu ¢ [9] [10], CHull 2.04.01 mo
TEXHUYECKOMY OOCITY>KUBAHHUIO U PEMOHTY BHYTPUOMOBOW CUCTEMbI HHXKEHEPHO-
TEXHMYECKOTO OOECHEYeHHs, C UCIHOJIb30BAaHUEM KOTOPOW  HCIOJIHUTEND
MPEIOCTABIISIET TOTPEOUTEISIM KOMMYHAIBHYIO YCIYTY BOJJOOTBEICHHUS.

Ha ocHoBaHMM TEXHWYECKOW ITOKyMEHTAIIMU JOJKHA OBITh COCTaBIICHA
WHCTPYKITUS TT0 DKCILTyaTallii MHOTOKBAPTUPHOTO JOMa, B KOTOPOH JOJIKEH OBITH
paszJien 1Mo HKCILTyaTallii U COJAEP>KaHUI0 CUCTEMBI BOJJOOTBEICHHUSI.

6.5 KomMmyHaabHast ycJayra 3JieKTPOCHA0KeHus

KommyHanbHas yciyra AJIEKTPOCHAOKECHUS norpeouTenei B
MHOTOKBapTHUPHOM JIOME OCYIIECTBISIETCS B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickoit  ®enepauum U A0DKHA — 00€CNEYMBATH  KPYIJIOCYTOUYHOE,
OecniepeOoifHOE AJIEKTPOCHAOKEHHE B TEUYCHHE T0oJla, TO €CTh OecnepeOOMHO
100 ¢ mepephriBaMy, HE MPEBBIMIAIOIIUMHA MPOAOHKUTEIIBHOCTh, YCTAHOBIICHHYIO
B COOTBETCTBUU C npuiioxkeHuem Nel [2].

[IpenocraBienre MOTPEOUTENSIM B MHOTOKBAPTUPHOM JIOME€ KOMMYHAIBHOM
yCIyTH  DIEKTPOCHAOKEHHs  OOECreurBaeTCs  WCIOJHHUTEIEM B paMKax
BBITIOJTHCHHS JTOTOBOPA YIIPaBJICHUS MHOTOKBAPTHUPHBIM JIOMOM TIO CPEICTBAM:

- 3aKJIOYEHHUs JOroBopa C pecypcocHaOkarolell opraHu3anued Ha

IIOCTaBKy B TOYKY IIOCTaBKKM KOMMYHAJIBbHOI'O pECypcCa, C HCIIOJB30BaHUEM
8
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KOTOPOTO HWCTIOJHUTENh MPEIOCTABISAET MOTPEOUTENSIM KOMMYHAIIBHYIO YCIyTY
AIIEKTPOCHAOKEHUS;

- KOHTpOJISI Ha COOTBETCTBHE TEXHUYECKHUX MapaMETPOB KOMMYHAIBHOTO
pecypca, B Tom gucie [11], TOCT 13109 u T'OCT 29322;

- BBINOJHEHHWsT paboT B cooTBeTcTBUU ¢ [12] mo coaepxaHuio
BHYTPHIIOMOBOM  CHCTEMBbI  HMH)KEHEPHO-TEXHHYECKOTO  OOecTledeHus, ¢
WCITOJIb30BAHUEM KOTOPOM OCYIIECTBISICTCS TPEIOCTaBIEHUE IMOTPEOUTEISIM
KOMMYHAJIbHOM YCIIYTH AJIEKTPOCHAOKEHUSI.

Ha ocHoBaHMM TEXHMYECKOW JOKYMEHTAIlMU JOJKHA OBITh COCTaBJICHA
WHCTPYKITUS 10 KCIUTyaTallii MHOTOKBAPTUPHOTO JOMa, B KOTOPOH JOJIKEH OBITH
pazien Mo SKCIUTyaTalluu U COJIEPIKAHUIO CUCTEMBI DJIEKTPOCHAOKEHUS.

6.6 KomMmyHa bHasi ycJayra ra3ocHa0KeHust

KoMmmyHanpHas ycityra ra3ocHa0XeHusT OTpeOuTeneil B MHOTOKBAPTUPHOM
noMe (B TOM YMCJI€ MOCTaBKU OBITOBOTO Ta3a B 0ayuiOHAX) OCYIIECTBISIETCS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickort Deneparuu B ToMm uncie [13] u
JOJDKHA OoOecleunBaTh KPYIJIOCYTOUHOE, OecrnepeOoiiHOe Tra30cHaOXeHUE B
TE€YEHHUE rojia, TO ecTh OecnepeOoiiHoe MO0 ¢ mepepbIiBaMu, HE MPEBBIIIAIOIIUMU
MPOIOJKUTEILHOCTD, YCTAHOBJIEHHYIO B COOTBETCTBUHU € npuiioxkeHuem Nel [2].

[IpenocraBiieHre MOTPEOUTENSIM B MHOTOKBAPTUPHOM JOME KOMMYHaIbHOM
YCIIYTH Ta30CHA0XEHUST 00€CTIEUNBACTCS HCTIOTHUTENIEM 110 CPEICTBAM:

- KOHTPOJISI Ha COOTBETCTBHE TEXHUYECKHUX MapaMETPOB KOMMYHAIBHOTO
pecypca  (MpUpPOJHOTO  Trasa, CKIDKEHHOTO0  rasa), MTOCTABJISIEMOTO
pecypcocHabKarIIe opraHu3alrei B TOYKY MOCTaBKM KOMMYHAJILHOTO pecypcea,
ompenenennsix B 'OCT 5542, TOCT 20448 u [13];

- BBITMTOJTHEHUS PaOOT IO COACPKAHUIO CHUCTEMbI HHKCHEPHO-TEXHUUECKOTO
obecrieyeHuss B cooTBeTCTBHM C [14], ¢ MCmoab30BaHWEM KOTOPOW HCIIOIHUTENb
OCYIICCTBJISCT  TNPEAOCTABICHWE  IMOTPEOMTENSIM  KOMMYHAJIBHOW  YCIYTH
ra30CHa0KeHHUs.

Ha ocHoBaHWM TEeXHWYECKOW TOKYMEHTAIlMU JOJDKHA OBITh COCTaBJICHA

HHCTPYKIOUA IO SKCILTyaTallud MHOT'OKBApTUPHOT'O A1O0OMA, B KOTOpOﬁ JOJIZKCH OBITH
9
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pas3fien Mo HKCILTyaTaii ¥ COACPKAaHUIO CUCTEMBI Ta30CHA0KCHHUSI.
6.7 Ilpoaaka u 10cTaBKa TBEPAOT0 TOIJIMBA.

TBCpI[OG TOINIMBO ITPOAACTCA U ITIOCTABJIACTCA I'IOTpe6I/ITCJ'II-O B COOTBCTCTBHH

c [2].

7 OOecneyeHHe MPEAOCTABICHUA KOMMYHAJIbHBIX YCJIYT

B pamkax ynpaBiieHUss MHOTOKBapTHPHBIM 1oMOM B cooTBeTcTBUU ¢ ['OCT
P 56038 u mpenocraBieHrs KOMMYHAJIbHBIX YCIYT UCHIOJHUTENb 00ECIEYMBaET B
TOM YHCJIE:

7.1 IncneTuepckoe u aBapuiiHO-PEMOHTHOE 00CTy:KUBAHHE

Hcnonaurens obecrnieunBaeT IIPEIOCTABIICHUE NOTpeOUTENIM
KpPYTJIOCYTOYHOE AMCIETYEPCKOE M aBAPUUHO-PEMOHTHOE OOCITYXUBAHHE CHUCTEM
UH)XCHEPHO-TEXHUYECKOTO  OOECHeueHuss  MHOTOKBAPTHUPHOTO  JoMa B
cootBetcTBUH ¢ [[OCT P 56037.

Ucnonaurens wuHopMupyer mnotpeOuteneii o0 agpecax W HOMEpax
TeaeOHOB  JUCIETYEPCKON, aBAPUHHO-PEMOHTHON  CIYKObI ~ MCIIOJTHUTEIIS,
OOBEAMHEHHBIX U (WJIM) €OUHBIX JUCHETYEPCKHUX CIY>KO0aX, €Clu TaKkue CIy>KObI
CO3/aHBbl.

7.2 Y4er M KOHTPOJb KOMMYHAJBbHBIX PeCypcoOB H KOMMYHAJbHBIX
yeJayr

Hcnonnutens obecrieunBaeTr, B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickon Oenepauuu, yyer 151 KOHTPOJIb MOCTABJISIEMBIX
pPECYpCOCHAOXKAIOMIMMHI  OPTaHU3aIMsIMHA B TOYKY ITOCTaBKM KOMMYHAJIbHBIX
pecypcoB W  MOTPEOJIeMBbIX MOTPEOUTENSIMA  KOMMYHAIBHBIX  YCIOYyT B
MHOTOKBapTUPHOM JIOME, MCXOJs W3 HOPMATHUBOB MOTPEOIEHHUS KOMMYHAaJIbHBIX
yCIIyT ¥ (WIK) OKa3aHuW MPUOOPOB yUyeTa NP UX HATHYHUH.

YcraHoBKa M BBOJI B JKCIUTyaTalMio OOUIEAOMOBBIX MPUOOPOB yuerTa,

WHIUBUYAIbHBIX, OOILIEro (KBapTUPHOIO) WJIM KOMHATHOrO mMpubopa ydera B

cootBercTBum ¢ [OCT 8.156, [2], [15], [16], [17].
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[Ipumeuanue — Kiacc TouyHocTH o0OIEeAOMOBOTO Tprbopa ydera JOKEH
COOTBETCTBOBATh KJIACCY TOYHOCTH NPUOOPOB YdYeTa, YCTAHOBJIECHHBIX B MOMEIICHUSX,

NPUHAIISKAIIMX COOCTBEHHUKAM 1 Ha 000pOT.

7.3 CHATHeE MOKa3aHUii ¢ IpUOOPOB yueTa

Wcnonautenb, B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJIATEIBCTBOM,
OpranusyeT u 00ecleuynBaceT €KEMECAYHOE CHATHE IMOKa3aHUW ¢ O0OIIEeOMOBBIX
npuOOpPOB  yyeTa, YUYUTHIBAIOIIUX TOTPEOJICHHE KOMMYHAJIBHBIX PECypCOB,
MOCTABISIEMBIX ~ PECYpPCOCHAOXKAIOIIUMH ~ OpraHu3alusMd B TOYKY  yuera
KOMMYHAJIbHOTO pecypca, a TaKKe IMOIydYeHHE IMOKa3aHWil C MPUOOPOB Y4eTa,
YCTAaHOBJICHHBIX B MOMENICHUSIX, NPUHAUICKAIINX  COOCTBEHHUKAM,
YUUTHIBAIOIINE MOTPEOICHHBIE UM KOMMYHAIbHBIE YCIYTH.

VY ucnoiaHHUTENS A0JDKHA OBITh pa3paboTaHHAS M YTBEPKICHHAS MpOIeaypa
[0 CHATHIO NOKa3aHUN ¢ MPUOOPOB yUyeTa U XpaHEHUE MOTYYEeHHON UH(OpMAaIIHH.
HcnomHauTenb Ha3HaYaeT OTBETCTBEHHOTO 32 BHITIOJHEHUE TAHHBIX padoT.

7.4 JlokyMeHTa/IbHOe MOATBepP:KIeHHe (aKkTa NpeaoCcCTaABJICHUS
KOMMYHAJIbHBIX YCJIYI HEHA/IJIe/Kallero Kayecrna

Ucnonuurtens obecnieynBaeT AOKYMEHTAIbHOE TNOATBEpXkACHUE (akTa
IPEIOCTABIICHUS! KOMMYHAJIbHBIX YCIYT HEHA JIEKAIIero KauecTBa.

[Topsimok  camMOCTOSAITENBHOTO  YCTAHOBJEHUS (hakTa MPEeIOCTaBICHUS
KOMMYHAJIBHBIX YCIYT HEHAJUIeKaIlero KadecTBa W (WMJM) C TEepepbIBaMU,
IPEBBIIIAIONIMMUA  YCTAHOBJIEHHYIO IPOJOJDKUTENIBHOCTh, B TOM 4YHCIIE Ha
OCHOBaHUM OOpalleHui MOTpeOuTeNei, OCYIIECTBIACTCS B COOTBETCTBUH C [2] n
['OCT P 56038 myHkr 5.13.

Onpenenenue OTKJIOHCHUH roKasaresieu BHYTpH IIOMEILCHUN
MHOTOKBAPTHPHBIX JOMOB TIPOM3BOAMTCSA B COOTBETCTBUM C HOPMATHUBHO-
npaBoBeIMH akTamu, B ToM uncie ['OCT 30494-96.

VY ucnonaHHUTENs A0JDKHA OBITh pa3paboTaHHAS M YTBEPKISHHAS MpOIeaypa
N0  TMOATBEPXKACHHIO  (aKTa  MPEAOCTaBICHUS  KOMMYHAQJIBHBIX  yCIyT
HEHaIJIS)KAIEro KayecTBa U Ha3HaYeH OTBETCTBEHHBIN 3a €€ UCIIOIHEHHUE.

7.5 JlokymMeHTaJIbHOE NMOATBEP:KIeHue (dpakra NMOCTABKH

11
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KOMMYHAJIbHOT0 pecypca HeHaJIeKallero KauecTsBa

[lopsimok  ycraHoBieHus  (akTa TMOCTaBKM  PECypCOCHAOKAIOIMIUMHU
OpraHu3alisIMH B TOYKY y4eTa KOMMYHAJIbHOTO pecypca He COOTBETCTBYIOIIETO
TEXHUYECKUM TapaMmeTpaM W (WJIu) ¢ TepepblBaMy, MNPEBBIIAIOIIMU
YCTAaHOBJICHHYIO MPOJOJIKUTEIBHOCTb, OIpEAeNsaeTcs C Y4yeToM TpeOoBaHUA
3akoHomarenbcTBa Poccuiickon ®denepannu, a Tak K€ YCIOBUSIMHU JOTOBODPA,
3aKJIIOYEHHOTO  WCIOJHUTENIEM C  pecypcocHa0Xkallel  opraHuzanmedl u
MOATBEPKIACTCS aKTOM, KOTOPBIM COCTaBJISETCS, B CPOKM W MO TMPOIEAype
ONPENEIICHHOW 3aKOHOAATeNbCTBOM Poccuiickorn dDexepanuu U yCIOBUSIMU

JIOTOBOpA.

[Ipumeuanue — Eciu HCHOMHUTENEM, YCTaHOBJIEHBI MPUOOPHI KOHTPOJIA, HMEIOILINE
COOTBETCTBYIOIIIME DPA3PEHIUTEIbHBIE JOKYMEHTHl (CepTU(UKATB) HAa HUX NpPUMEHEHHE, H
KOTOpBIC TMO3BOJIAIOT KOHTPOJIMPOBATH MapamMerpbl U (Wian) o0beM KOMMYHAIBHOTO pecypca,
HOCTaBJSIEMOTO PECYpCOCHAOXKAIOIIEH OpraHu3anueld, 3aMKCUPOBAaHHBIE TaKUMH IMPUOOpaMH
OTKJIOHEHHE IapaMeTpoB U (Win) 00beMa KOMMYHAJIBHOT'O pecypca SIBISIOTCS OCHOBaHUEM IS

repepacyera UCIOJHUTENIEM OIUIATHI 38 TAKOW KOMMYHaJIbHBIA pecypc.

VY ucnonHuTens AOMKHA OBITH pazpaboTaHHAs W YTBEPKJCHHAS MPoIleaypa
M0 JJOKYMEHTAJIbHOMY TIOJITBEPKICHUIO (paKkTa MOCTaBKU KOMMYHAJIBLHOTO pecypca
HEHAJJIe)KaIlero KauecTBa U Ha3HAUY€eH OTBETCTBEHHBIHN 3a €€ UCIIOJIHEHHE.

7.6 Hauucienme, pacyer U Iepepacyer 3a MNOTpPeldJIeHHbIE
KOMMYHaJIbHbIE YCJIYTH 1 KOMMYHAJIbHbIE pecypchl

[Topsinox HauucneHus, OMpeAcieHUss pa3Mepa IIaThl 32 KOMMYHAaJIbHbIC
yCIIyTH, Iepepacyuera pa3Mepa IJ1aThl 32 OTJEIbHbIE BUAbl KOMMYHAJIbHBIX YCIYT B
Meproj BPEMEHHOI'O0 OTCYTCTBUS TpaxKJaaH B 3aHMMAeMOM >KWJIOM TOMEIICHUH,
NOPSIAOK  M3MEHEHUs pa3Mepa IulaThl 3a KOMMYHAIIbHBIE YCIYTd MpHU
NPEAOCTAaBICHUA KOMMYHAJIBHBIX YCIYyTI HEHAJJIeKallero KadecTBa U (WJU) C
nepepbiBaMu, MPEBBIMIAIONIMMHI YCTAHOBIEHHYIO MTPOJIOIKUTEILHOCTh, OCHOBaHUS
Y TIOPSIIOK MPUOCTAHOBIICHUS WJIM OTPAHUYECHUS TIPEIOCTABICHUS KOMMYHAIIbHBIX
yCIyr, a TakXe BOIPOCHl, CBSI3aHHBIE C HACTYIUICHUEM OTBETCTBEHHOCTH
UCIIOJHUTENEH W TOTpeOUTeNIe KOMMYHAIBHBIX YCIYT OCYIIECTBIISETCS B

COOTBETCTBHHM C JEHCTBYIOLIUM 3aKOHOIaTEIbCTBOM.
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VY ucnosHUTENS A0MKHA OBITH MH(DOPMAITMOHHAS JICKTPOHHAS MIPOTrpamMma,
C HCMOJB30BAHUEM KOTOPOW KBaJU(UIMPOBAHHBIC CIEHHUAIUCTHI MPOU3BOJISAT

Ha4YUCJICHUA U IICPCPACUCTHI.
HpI/IMe‘laHI/Ie — HcmomHuTENh MOMKET 3aKIIOYHTh COOTBCTCTBYIOH_[I/Iﬁ A0rosop co

CHGHI/IaHHSHpOBaHHOﬁ OpFaHHSaHHGfI.

7.7  IlpuocraHoBJieHMe WJIH  OrpaHU4YeHHe  TIPeaoCTABJIECHUS
NOTPEOUTENAM KOMMYHAJIbHBIX YCJIYT

[lopsimok  TpPUOCTAHOBJIEHUS WM  OTPAHUYEHUS  MPEJOCTABICHUS
NOTPEOUTENSIM KOMMYHAJIBHBIX YCIYT, OCYIIECTBIISIETCSI B COOTBETCTBHHM C
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

[Ipu npuOCTaHOBIIEHUM WJIM OTPAHUYCHHUH TMPEAOCTABICHUS MOTPEOUTENSIM
KOMMYHAJIbHBIX YCIIYT UCTIOTHUTENH TOJDKCH:

- oOnagaTh 3HAHWUEM 3aKOHOJATENLCTBA, PETIAMEHTHPYIOMIECTO MOPSIIOK
NPUOCTAHOBIICHUST  WJU  OTpaHUYECHHS  TPEIOCTaBICHUS  MOTpPeOUTEINsIM
KOMMYHAJIBHBIX YCITYT;

- UMETb CpEeACTBA H YCTPOWCTBA, C MCIOJIb30BAaHUEM KOTOPBIX
OCYIIECTBIISAETCS MPUOCTAHOBJICHUE WJIM OTPAaHUYCHHE TMPEAOCTABIICHUS
MOTPEOUTEIIM KOMMYHATBHBIX YCIIYT;

- IMETh B CBOEM COCTaBE KBATH(PHUIIMPOBAHHBIX CHEIIHAIUCTOB, CITIOCOOHBIX
BBITIOJIHUTH PAOOTHI MO MPUOCTAHOBJICHHWIO WJIM OTPAHWYCHHUIO TPEIOCTABICHUS
MOTPEOUTENISIM KOMMYHAIIBHBIX ~YCIYT B COOTBETCTBUU C TpPeOOBaHUSIMU

3akoHoarenbcTBa Poccuiickon @enepanuu.

Hp HMCUYaHHUC — Hcnonaurens MOXECT MNOpY4YUTH BBIIIOJIHCHHUC pa6OT 8(0)
MMPUOCTAHOBJICHUIO WJIM OTPAHUYCHUIO MMPEAOCTABJIICHUA HOTpC6I/ITeHHM KOMMYHAQJIBHBIX YCIIYT
CTOPOHHEW OpraHu3alui, MUMEIOIIEH B CBOEM COCTaBe KBAIU(DHUIIMPOBAHHBIX CIIELUAIHCTOB,

HEO0OXOIMMBIE PECYPCHI M 000PYAOBaHHE, 3aKIIFOUYUB C HEH COOTBETCTBYIOIIUN TOTOBOP.

7.8 Benenne NCKOBOM M NMPETEH3MOHHOH PadoThI

HcnonuuTenb BeeT HCKOBYIO U MIPETEH3UOHHYIO paboTy C JODKHUKAMHU, HE
OIUIAYMBAIOIIMMHU WM OTUTAYMBAIOIIMMH HE B IOJIHOM 00beMe OTPEOICHHbIE MU
KOMMYHaJbHbIE€ yCIYyI'M B MHOTOKBapTHUPHOM JIOM€, B TOM 4YHUCJIE C

peCypCOCHAOKAOIIMME OPTaHU3AIKSIMHE, B CIIy9ae TTOCTABKA UMH KOMMYHAJIBHOTO
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pecypca HE COOTBETCTBYIOIIETO TPeOOBaHUSIM, YCTAaHOBJICHHBIM B JOTOBOPE, a TaK
e C JIPyTMMHU y4aCTHUKaMU JIOTOBOPHBIX OTHOIIEHUH, HE HAJJIEKAIIUM 00pa3oM
BBITIOJIHAIOIIMX YCIIOBUS IOTOBOPOB MPU MPEIOCTABICHUN KOMMYHAIbHBIX YCIYT.

VY ucnoaHuTeNs JOJKHBI ObITh KBATU(UIIMPOBAHHBIE CIEIIUATUCTHI.
[Ipumeuyanne — HCHOJHUTEND MOXKET 3aKIKOYUTh COOTBETCTBYIOLIMKM JOTOBOpP CO
CHGHI/IaHHSI/IpOBaHHOﬁ OpFaHI/ISaHHCfl.

7.9 OpraHuzanusi MeponpUATHIA M0 IHEProcoepeKeHNI0 U MOBbIIEHUI0
IHEProdPPeKTHBHOCTH

PaGoTsl (yciyrn) 1o HYHEPTrOCOEPEIKEHUIO u MTOBBIIIEHUIO
9HEeprodHGEeKTUBHOCTH, OCYIIECTBIAIOTCSA B cooTBeTcTBUU ¢ [18], [19], [20].

[Ipumeuanue — B Tex ciydasx, KOrja B MHOTOKBAPTUPHOM JIOME, pa3Mep HaYUCIICHUI Ha
KOMMYHAJIBbHBIC YCIIYT'H, B TOM YHCJIC Ha O6H.[CI[OMOBBI€ HYXIbI IIPEBBIIINTACT YCTAHOBJICHHBIC B
PEruoHe COOTBETCTBYIOIIINEC HOPMATUBLIL HOTpC6J'ICHI/IH KOMMYHAJIbHBIX YCIIYT' Ha O6H.I€I[OMOBI>IC
HYX/bI, WJIM KOrga y 3aKa3dYuKa €CTb HOTpC6HOCTB B CHMIKCHHHM 3aTpaT Ha KOMMYHAJIbHBIC
YCIIyru, UCIIOJIHUTCIIb MOKCT NPCAJIOKNUTD, 3aKa34MKYy, 3aKJIIOYHUTh 3HepFOCGpBHCHBII7[ A0roBOp B
cooTBeTcTBUH C [2] u [21], ycioBHEM KOTOPOTO JOMKHO OBITh CHIIKCHHE IMOTPEOICHHUS
KOMMYHAJIBHBIX YCJIYTI' B MHOTOKBAPTUPHOM JOMEC, B TOM YHUCJIC HA O6IJ_IGILOMOBLIC HYXbI.

Y ucnomHuTeNns JOJDKHBI OBITh KBAIM(UIUPOBAHHBIC —CIEIIUATUCTHI,
oOnajarouIMe  OMBITOM  pa3padOTKM  HporpaMM W MEpPONpHUITHI 1O
sHEProcOepeIKESHHUIO.

HpI/IMC‘IaHI/Ie — MHcrnomHutenb MOXKET 3aKJIIOUYHTh A0roBop ¢C 3HeprOCCpBI/ICHOI71

KOMIIaHHEH.
7.10 PackpwoiTue nHGopManum U HHPOPMAMOHHAS OTKPBITOCTD
HcnonauTenb, packpbiBaeT HH(OOPMAIIMIO B COOTBETCTBUU C [22].
Wcnonuutenb, MpeAOCTaBIsA€T OpraHaM MECTHOIO  CaMOYNpPAaBIICHUS

uH(popMaInio B cooTBeTcTBUH C [23].

8 Tp@ﬁOBaHI/IH NPpEABABJIACMBIC K MHMCHOJHUTECIIO IIPH

NnpeaoCTaBJdCHUN KOMMYHAJIbHBIX YCJIYI

IIpu npenocTaBneHn KOMMYHAIbHOM YCIIYT'H, UCIIOJIHUTEND JOJIKEH:
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- HA3HAYUTh OTBETCTBEHHBIX JIMII, 10 3aKJIIOYEHUIO U BEJIEHUIO TOIOBOPOB C
pecypcocHa0 aroIMMU OpraHU3aldsIMU Ha MOCTaBKY KOMMYHaJIbHBIX PECYPCOB,
00eCIeynBaOIINX:

a) YCTaHOBJICHHME B JIOTOBOPE C PECYPCOCHAOXKAIOIMIMMHU OpraHU3alUsIMU
COOTBETCTBYIOIIUX TEXHUYECKHX MapaMeTpOB, MOCTABISIEMBIX B TOYKY IMOCTAaBKH
(TOYKy yueTa) KOMMYHaJIbHBIX PECYPCOB;

0) ycTaHOBIIEHHWE, Ha OCHOBE TpeOOBaHWU 3aKOHOAATENhCTBA Poccuiickoi
denepalnyy, TOHITHOTO U YKOHOMHYECKHM OOOCHOBAHHOTO TMOpsAKa Iepepacyera
(CHMXKEHHUE) OIUIaThl, B Cllydae IMOCTABKU PECYpCOCHAOXKAIONIEH opraHu3aiuen

HCKA4YCCTBCHHOI'O KOMMYHAJIBHOI'O pECypcCa,

HpI/IMCLIaHI/IG — HcnonsuTenb B CBOEM COCTaBE JOJDKCH HMETH KBaHHq)HHI/IPOBaHHBIX
CIIcuuaJIucToB, 06J13.II3.IOHII/IX CIICaJIbHbIMHA 3HaHHUAMU pPCIICHUA OKOHOMMHYECCKHX,
OPUINYICCKUX W TCXHHUYCCKUX BOIPOCOB, B TOM HYHCIIC IIO pPACUCTY U HAYUCICHUIO 34

HOTpe6J'IeHHI>Ie KOMMYHAJIBHBIC PECYPCHI.

- HaJIn4usa y HCIIOJIHUTCIISA KBEUII/I(i)I/IHI/IPOBaHHBIX CIICOUaJINCTOB
O6CCHC‘II/IBaIOH_[I/IX HOPMATUBHOC TCEXHUYCCKOC COCTOAHHUC BHYTPHAOMOBLIX

CUCTEM MHKCHCPHO-TCXHHUICCKOI'O o0OecIeYeHHs.

[Ipumeuanue — McnonHuTenb MOXKET MOPYYUTH BBIOJHEHHE pabOT MO COAEPIKAHUIO
BHYTPUJOMOBBIX CHCTEM HHKEHEPHO-TEXHUYECKOro OOEeCIeueHHs CTOPOHHEW OpraHM3allMy,
UMEIOLIel B CBOEM COCTaBe KBaJM(ULMPOBAHHBIX CIEIUAINCTOB, HEOOXOIUMBIE PECYPCHI,

3aKJIIOYMB C HEM COOTBCTCTBYIOH_II/II‘/JI AO0TOBOD.

9  KoHTposb KayecTBa MNPeIOCTABJIEHUS KOMMYHAJbHBIX

yCJayr

JIns1 KOHTPOJIsL KaueCcTBa MPEAOCTABIISIEMBIX YCIYT IPUMEHSAIOTCS CIIETYIOIINE
METO/IbI:

- BU3YQJIbHBIN KOHTPOJIb (OCMOTP MUMEIOIIMNXCS Y UCIIOJTHUTENS TOMEIICHHM,
MPUMEHSIEMOT0 000pYAOBaHUS, HATMYUS TEXHUYECKON U MHOM JOKYMEHTAIINH ),

- AHAIUTUYECKUM (aHaM3 JIOKYMEHTAIlMU — COJIEp>KaHMs JIOTOBOPOB, aKTOB

IIPOBEPOK, KYPHAJIOB KOHTPOJISI M YUETa 3aBOK, AKTOB CIAYU-TIPUEMKH PadOT);
15
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- COLMOJIOTUYECKUH  (paccMOTpeHHe kajao0, Oompoc MoTpeduTesei,
aHKETUPOBaHUE JIp.)

- CpaBHHUTENbHBIA (aHAIM3, Ha OCHOBAaHWUM aPXUBHBIX JIOKYMEHTOB,
doTodukcannu, akToB, KYpPHAJIOB 3asBOK U OTUETOB, MMO3BOJISIOIINNA OTCIEKUBATH
U3MCHEHHE TEXHHYECKOTO COCTOSHHUS MHOTOKBAPTUPHOTO JOMa €ro 4YacTew,
yIOBJIETBOPEHHOCTH 3aKa3uMka (MOTpeOuTeneil), MOBBIIIECHUSI KOM(OPTHOCTU
NPO’KUBaHUS, CHUYKCHUE SHEPTOMOTPEOICHHS, CHIDKEHUE YPOBHSI IIATEKEH );

- OoTciexuBaTh A(PQGEKTUBHOCTH PalbOThl  CICIUATUCTOB M  CIYXKO
UCTIONTHUTEIS TIPY MPEAOCTAaBICHHH KOMMYHAJIBHBIX YCIIYT, IPOBEPITh KYIbTYPY
oOCTy>KMBaHMS, B TOM YHCJE HAa OCHOBAaHWUU PETYJSIPHBIX MPOBEPOK *KYpPHAJIOB,
KOTOpPBIE BEAYT AUCIIETYEPCKHUE CITYHKOBI.

Jlis  TOBBIIIICHHWsS] KauyecTBAa MPEIAOCTaBICHHUS KOMMYHAJIBHBIX  YCIYT
UCIIOJTHUTEII0 HE0OX0IUMO:

- TIOBBIIATh KBATH(DHUKAIUIO CIHCIHAIUCTOB, HANPAaBIsAii UX Ha KYypCHI
MOBBIIICHUS KBaIU(PUKAIIMK, MacTep-KiIacchl, OOecleynBaTh HUX YydacTUE B
oOy4Jaronnx ceMUHapax u Jip.;

- TPOBOJWTH AHKETHPOBAHHS TMOTpeOHWTENEeH, MO HTOraM KOTOPBIX
MPUHUMATH MEPHI K YCTPAHEHHUIO HEJJOCTATKOB;

- CJICIUTH 32 BHITIOJTHEHNEM YCTAaHOBJICHHBIX M MPUHUMAEMBIX HOPMATHBHBIX
JIOKYMEHTOB U TPEOOBaHMIA;

- COKpaIllaTh CPOKHU BBIMOJIHEHUS 3as1BOK, IOCTYMAIOMIUX OT MOTPEeOUTENEH;

- OOMEHHMBAThCS  TOJIOKUTENBHBIM  OMBITOM C  OpPTaHHU3AIUsIMHU,
paboTatomMu B chepe yCIyr KUIHIIHOTO U KOMMYHAJIBHOTO XO31CTBa;

- BHEJIPSATH CUCTEMBI YIIPaBJICHUS KaueCTBOM Ha MPEANPHUATUH;

- IPOBOANTH CEPTHQPHUKAIUIO CIICIIHATMCTOB U PaboT;

- TMPUMEHATh B paboTe DdJICKTPOHHBIE TMPOTPaMMBbI  YIPABICHUS
MHOTOKBAPTHUPHBIM JTOMOM, pPacyeTOB, HAYHCICHUH, (POPMHUPOBAHUS M BEACHUS
TEXHUYECKOH TOKyMEHTAIUX Ha MHOTOKBapTUPHBIN JIOM;

- MPOBOJUTH MOHUTOPUHT CPEIM  OpraHu3alfii, IMOCTaBISIOIINX

KOMMYHaJIbHbI€ pecypchl (MpU HAJUYMM TaKOBBIX), BBIOMpass TeX, KTO HMEET
16
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cTaOuibHBIE, HamOOJee BBHITOJHBIE YCIOBHUS, HMEET XOPOIIUE OT3BIBBI U

penyTaruio.

10 TpedoBanus Ge3onacHOCTH

[Tpu BBIMOMHEHUN PabOT JOKHBI COOIOIATHCS TPeOOBaHUA OE30MaCHOCTH
B cooTBeTcTBUH C [24] - [28] u TOCT P 54964, TOCT P 12.4.026.

K npoBenenuto paboT JOMycKarOTCsA JMIA, MOpOLIEAIINE OOydeHue u
HHCTPYKTaX B cooTBeTcTBUM ¢ TpeboBanusmu ['OCT 12.0.004.

[Ipubopsl ¥ TPHUCTIOCOOJICHHS, TIPUMEHSEMbIE B TPOIECCE BBITOJIHEHHUS
paboT, JOMKHBI  HCIOJB30BATECI B COOTBETCTBHM C  TPEOOBAHUSIMH,
MPETYCMOTPEHHBIMU ~ DKCIUTyaTallMOHHOM  JOKyMEHTaluend u  obecrneynBaTh

0€30MmacHOCTh MOTPEOHTENEH, TEPCOHANA M OKPY’KAIOIIEH Cpe/Ibl.
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