7 deBpansa 1992 roga N 2300-1

POCCUUCKASA ®EOEPALIUSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3, o1 22.08.2004 N 122-03,
ot1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-3,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-03 (pea. 22.12.2020), o1 24.04.2020 N 144-93,
ot 31.07.2020 N 290-$3, o1 08.12.2020 N 429-03, o1 11.06.2021 N 170-93)

Hactoawwuin 3akoH perynupyeT OTHOLUEHWSs, BO3HMKaLWue Mexgy noTpedbuTensamMm U U3rotoBUTENSMMU,
NCMONHUTENAMKW, UMMIOpTEepaMu, npogasuamu, BnagenbLamu arperaTtopoB WHgopmauuu o ToBapax (ycnyrax) npu
npogake TOBapOB (BbIMONMHEHMM paboT, OKasaHwu ycnyr), ycTaHaBnvBaeT npaBa notpebutenenm Ha npuobpeTteHune
ToBapoB (paboT, ycnyr) Hagnexauwlero kadectea u 6e3onacHbIX AN XWU3HW, 300POBbs, MMYLLECTBA noTpebuTtenen u
oKpyXatoLlen cpebl, nonyyeHve vHgpopmauum o ToBapax (pabotax, ycnyrax) n 06 ux M3rotoBuTensax (MCNONHUTENSX,
npogasuax), O Bragenbuax arperatopoB uHoOpmauum O ToBapax (ycnyrax), npocBelleHMne, roCyAapCTBEHHYK |
00LLEeCTBEHHYIO 3aLLMTy UX MHTEPECOB, a Takke OnNpeaenseT MexaHu3m peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, MCnosib3yemMble B HacToALllemM 3akoHe:

notpedbutens - rpaxgaHvH, WMEKLWMA HaMepeHue 3akasaTb wunu npuobpectn nubo 3akasbiBalOLWMN,
nprodpeTaroLLnn NN NCNONb3YLLMIN ToBapbl (paboTbl, YCAyrn) UCKIMHYUTENBHO A8 JIYHBIX, CEMENHbIX, AOMAaLLHUX 1
WHBIX HY>K[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NPeanpUHUMATENLCKON AEATENbHOCTY;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auusi He3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBOBOM (POPMbI, @ TakkKe WMHAMBUAYASbHbIN
npeanpvHUMaTens, NPpou3BoAsLLME TOBapbl AN peanusaummn notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHn3auus He3aBUCUMO OT ee OpraHM3auMOHHO-NPaBOBON (DOPMbI, @ Takke WHAMBUAYarbHbIN
npegnpvHuMaTerb, BbINOMHSALLWMe paboThl N okasbiBatoLme ycnyru notpedbuTensiM no BO3Me3gHOMY AOrOBOpPY;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npodaseL, - opraHusaumss He3aBUCMMO OT ee OpraHuM3auWoHHO-NPaBoOBOM YOPMbI, a TaKke WHAMBWUAOYalbHbIN
npeanpuHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsiM No 4OroBopy Kynnun-npoaaxu;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTkl, ycnyru) wunu obsi3aTenbHbIM
TpeboBaHVAM, MPegyCMOTPEHHbIM 3aKOHOM NMOO B yCTAHOBMEHHOM MM MOpsigke, WinM ycnosusaMm gorosopa (mpu umx
OTCYTCTBMM UITN HEMOJIHOTE YCMOBUMA ODObIMHO NpeabsBnaeMbiM TpeboBaHMAM), UK Lensam, Ans KoTopbix ToBap (paborta,
ycnyra) Takoro poga OOblMHO WMCMOMb3yeTCs, UMM Lendm, O KOTOpbIX npoAaBsel (MCNonHWTENb) Obim MOCTaBMEH B
M3BECTHOCTb MOTpebutenem npu 3aknoyeHun gorosopa, wunv obpasuy v (Mnv) omucaHuio Npu Npojaxe ToBapa Mo
ob6pasuy 1 (Mnm) No oNMCaHuto;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, YCryru) - HeyCTpaHUMbIA HEAOCTATOK UMM HEAOCTATOK, KOTOPbLIA He
MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacXoJOoB MNU 3aTpaT BPEMEHW, UMK BbISIBASETCS HEOAHOKPATHO, WK
NPOsIBNSIETCSt BHOBb MOCIE €ro YCTpaHeHUsl, unu gpyrue nogobHble HeJocTaTky;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTtbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycnyru) Ans Xu3HW, 300pOBbS,
UMyLlecTBa NOTPEOUTENS U  OKpyKawoLlen cpegbl MNpu  OObIYHBIX YCNOBMSIX €ro  WUCMOMb30BaHWs, XpaHEeHUs,




TPaHCNOPTUPOBKU U YTUNN3AUNUKN, a TaKKe ©6e3onacHocTb npouecca BbINMOJIHEHNUA pa60TbI (OKa3aHI/1$| yCJ'IyFM);

YMONTHOMOYEHHas M3roToBuUTenem (NPoAaBLOM) OpraHu3auns Unm ynosIHOMOYEHHbIW U3rotToBmTenem (MpogasLOM)
WHAMBUAYanNbHbIA NpeanpuHMMaTene (ganee - ynorHOMOYEHHasi OpraHn3aumns U ynomHOMOYEHHbIN MHOMBUAYaNbHbIN
npegnpvHumaTerb) - OpraHv3auusi, OCyLLEeCTBNALWAs onpeaeNieHHy OeaTeNbHOCTb, UMK OpraHv3aunsi, co3gaHHas Ha
Tepputopun Poccunckonn Pepepaumm wmsrotosutenem (nMpogasLoM), B TOM YUCIE WMHOCTPAHHBIM M3rOTOBUTENEM
(MHOCTpaHHBIM MpOAABLIOM), BbIMOMHAOLWME onpeferneHHble (yHKUUMM Ha OCHOBaHUKM [OroBopa C M3roTOBUTENEM
(NpogaBLOM) 1 YNONMHOMOYEHHbIE UM Ha NPUHATUE U yOoBReTBOpeHne TpebosaHu noTpebuTener B OTHOWEHWMN ToBapa
HeHaanexatllero kayectBa, nvMbo wuHAMBMAyanNbHbIN NpeanpUHUMATENb, 3apPErncTpupoOBaHHbIA Ha Tepputopuu
Poccuiickon ®epepauumu, BbIMOMHAKOWNA onpeaeneHHble YHKUMW Ha OCHOBaHUWM [OroBopa C W3roToBUTENEM
(NpogaBuom), B TOM 4YUCRe C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U YNONHOMOYEHHBIN UM Ha
npuHATUE N yooBneTBopeHue TpeboBaHun NnoTpebuTenen B OTHOLWEHWUM TOBapa HeHaanexallero kKadecTaa;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHu3auusa He3aBUCMMO OT OpraHM3auMOHHO-MPaBoOBOM (QOPMbI MMM UHAMBUAOYANbHbIN
npeanpuvHUMaTernb, OCYLLECTBASOWME UMNOPT TOBapa ANg ero nocrneayllen peanusaunm Ha Tepputopun Poccuimnckom
degepaumu;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Brnagerney arperatopa WHdgopmauum o ToBapax (ycnyrax) (ganee - Bnagerney arperatopa) - opraHu3auus
He3aBMCMMO OT OpraHM3aLMOHHO-MPaBOBOM QOPMbl NMOO WMHAMBWUAYaNbHbLIA NPeanpuHMMaTenb, KOTOpble SABMAKTCA
BNagenbuaMy nporpammbl Anst SMEKTPOHHBIX BbIYUCAUTENBHBLIX MAlWH U (MnK) BragensuamMm canta u (Mnu) ctpaHuubl
canta B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTEepHeT" M KOTopble NpPeAoCTaBnsitoT noTpebutento B
OTHOLLEHMWN OnpeferneHHoro ToBapa (ycnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMUTLCHA C MPEANOXEeHWEM npoaaBsua
(ncnonHUTEns) O 3aknYeHUn JoroBopa Kynnu-npogaxu ToBapa (4Oorosopa BO3ME3OHOro OKasaHusi yCrnyr), 3akniovmTb C
npogasLOM (UCMOMHMTENEM) AOroBOP Kynnu-npoaaku (4OroBop BO3ME34HOrO OKa3aHUs YCryr), a Takke MpousBecTu
npeABapuTENbHYO ONnaTy ykasaHHOro Toapa (ycnyru) nyTeM HanuyHbIX pacyeToB nNnbo nepeBofa OEHEXHbIX CPeacTB
BNajenbLy arperatopa B paMmkax npMMmeHsieMbiX opM Be3HanmuHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1
HacTodawero 3akoHa u degepanbHbiM 3akoHOM OT 27 uioHa 2011 roga N 161-®3 "O HaumoHanbHOM NATEXHOW
cucteme".

(ab3ay BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. MpaBoBOE perynupoBaHue OTHOLUEHUI B 065acTy 3alMThl NpaB noTpebuTenei

1. OTHoweHns B obractu 3awuTbl nNpasB noTpebuTtenen perynupytoTcs [paxgaHCKuM Kogekcom Poccumnckon
®egepaumn, HacTosaWwmMM 3akoHOM, APYrMMKU dedepanbHbiMK 3akOHamMu (Janee - 3akoHbl) M MPUHUMAaeMbiMU B
COOTBETCTBMU C HAMU MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamun Poccuickon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMNpasutenbctBo Poccuiickon ®depepaumm He BrpaBe nopyyaTb defeparnbHbiM OpraHamMm WCMNONTHUTENbHOMN
BMNacTW NPMHUMAaThL akTbl, COAepXKallme HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpaButensctBo Poccunckon depepaunn Bnpase u3gaBaTb And noTpebutens v npogasua (M3roToBUTENS,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHusaumm WnM  YNOfHOMOYEHHOrO  MHAMBUAYaNbHOrO  npeanpuHumartens,
uMmnopTepa, Bnagenbla arperatopa) npasuna, obsizatenbHble NPU 3aKMOYEHNUN U UCTIONHEHUNM NMYONNYHBIX JOrOBOPOB
(OoroBOpoB PO3HWUYHOM KYMM-Npogaxu, 3HEProcHabXXeHusi, OrOBOPOB O BbINOJIHEHMU PaboT 1 06 okasaHum ycnyr).
(ab3ay BBegeH depepanbHbiM 3akoHOM oOT 21.12.2004 N 171-93; B pea. PenepanbHoro 3akoHa oT 24.04.2020 N
144-®3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CtaTbs 2. MexxayHapoaHble aorosopbl Poccumnckon degepavmm

1. Ecnu MeXayHapogHbIM OOroBOpOM Poccuiickon d>e,u,epau,vw| yCTaHOBJIEHbl MHbIE NpaBuila O 3awuTte npas
n0Tpe6|/|Tene|7|, 4yeM Te, KOTOpble npenyCcMOTpeHbl HacCcToALNM 3aKkoHOoM, NPUMEHAKTCA NpaBuna MeXayHapoaHoro
gorosopa.

2. PelleHns MeXrocygapCTBEHHbLIX OPraHoB, MPUHATLIE HA OCHOBaHUU MOMOXEHUN MEXAYHapPOAHbLIX AOrOBOPOB
Poccuiickon ®epepauumn B MX MCTONKOBaHMMU, npotmeopevawem KoHctuTyumm Poccunckon ®epepaummn, He nognexat
ncnonHeHno B Poccuiickon ®epepauun. Takoe npoTnBopevMe MOXET ObITb YCTAaHOBIIEHO B NMOpsAKe, onpeaerneHHOM
deneparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBepeH deaepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

CraTbs 3. [lpaBo noTpebuTenen Ha NnpocBelleHne B 061acTu 3aluTbl NpaB noTpebuTtenen

1. MNMpaBo noTtpebutenei Ha npoceelleHne B obnacTtu 3awuTbl Npas notpebutenen obecneunBaeTcs NOCPeaCcTBOM




BKIIIOYEHUSI COOTBETCTBYIOLMX TpeboBaHM B beaeparnbHble rocygapcTBeHHble obOpasoBaTenbHble CTaHA4apTbl U
obpaszoBaTerbHble NPOrpaMMbl, @ TakKe NOCPEACTBOM OpraHn3auumn cucteMsl MHGopmaumm notpebutenen ob nx npasax
N 0 HeobXoAMMbIX AENCTBUAX MO 3aLUMTe 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensx peanusauun npaBa notpedbutenen Ha npoceBelleHne B obnactu 3awuTbl npaB noTpeduTenen opraH
rocy4apCTBEHHOro Hafa30opa OCyLLecTBIsseT OPMUPOBaAHNE MU BEOEHNE OTKPbITOro M 06LWea0CTYNMHOro rocyaapCTBEHHOro
MHOpPMaLIMOHHOIO pecypca B 06nacTu 3alumTbl NpaB notpebutenen, kadectsa n 6esonacHocTn ToBapos (paboT, ycnyr)
B nopsiake, yctaHoBneHHoM [NpaButenbctBom Poccuiickon depepaumm.

(n. 2 BBepeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

CraTbs 4. KauecTBO TOBapa (paboTbl, ycrnyru)

1. MNpopasey (McnonHuTenb) obsi3aH nepepaTb noTpebutento ToBap (BbIMONMHUTL pPaboTy, oOkasaTb ycCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCcyTCTBMM B JOrOBOPE YCMOBUM O KavecTBe ToBapa (paboTbl, ycnyru) npoaasel (MCnonHuTens) obssaH
nepegatb notpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLMN OBLIMHO NpeabsBnseMbIM
TpeboBaHMAM 1 NPUroaHbIM AN Lenew, Ang KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO UCNOonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogaeel, (MCNOMHUTENB) NPU 3aK/lo4YeHMn gorosopa Obln NocTaBrieH noTpebuTenem B M3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeTeHuss ToBapa (BbIMOMHEHUst paboTbl, OkasaHusl ycryrv), npoaaeel, (MCnonHUTenNb) 06s3aH
nepenatb NoTpeduTento ToBap (BbINOMHUTL paboTy, okasaTb YCyry), MPUrodHbI ANsi UCMOJSIb30BaHMS B COOTBETCTBUM C
3TUMM LensMM.

4. Npw npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npoaasel, 0bs3aH nepegaTe NOTpedbUTeNto ToBap, KOTOpPbIi
COOTBETCTBYET 06pas3uy 1 (Mnm) onnucaHmio.

4.1. MNpu npojaxe OTAEMbHbIX BUOOB TEXHUYECKM CIIOXHBLIX TOBApOB C NpeaBapUTENlbHO YCTaHOBMEHHbIMU
nporpaMmmamMm Ansi SNEeKTPOHHbIX BbIYUCIMTENbHBIX MallMH NoTpebuTtento obecrevmBaeTcsi BO3MOXHOCTb UCMONb30BaTh
OTAerNbHble BUAbI TEXHUYECKU CIIOXHBLIX TOBapOB C NpeABapUTENbHO YCTaHOBMEHHBLIMU NMporpaMmMamMu Ans 3NeKTPOHHbIX
BbIYMCNIUTENBHBLIX MalUWH, CTpaHaMu MPOUCXOXAEHUsI KOTopbix sBnsioTcs Poccuiickas Pepepauns wnuv  gpyrue
rocygapcTea - uneHbl EBpasuiickoro 3KOHOMUYECKOro cotosa. lepeyeHb OTAEMbHbIX BUOOB YKa3aHHbIX TEXHUYECKU
CIOXHbIX TOBApPOB, MOPSAOK COCTaBMNEHWS! U BEAEHWUSI NEePeYHsi MporpaMm st SMEKTPOHHBIX BbIYMCIIUTENbHBIX MaLUVH,
CTpaHamu NPOUCXoXaeHWs1 KoTopbIX ABnsAloTcA Poccuiickas denepauns unu apyrue rocygapcTea - YneHsl EBpasuiickoro
9KOHOMMYECKOro CO3a M KOTOopble OOMKHbI ObiTb NpeaBapUTeNbHO YCTaHOBMIEHbI, U MOPAOOK UX MpeaBapUTenbHON
yCTaHOBKM, BKINoYast TpeboBaHus K (oyHKLUMOHUPOBaHUIo, onpeaensiotcsa MNpaBuTenscTBoM Poccuiickol ®egepauuu.

MpeoBapuTensHO YCTAHOBMEHHbIE MNPOrpaMmbl AN 3MEKTPOHHBLIX BbIMUCAUTENbHBIX MaLUMH, UCNOMb3yeMble
notpebuteneM Ha OTAEfNbHbIX BMOAX TEXHUYECKU CIOXHBLIX TOBApOB AnNd JocTyna K WMHgopmaumm Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT", 4OomkHbl obecneynBaTb BO3MOXHOCTb MCNOMb30BaHNS 6e3
OOMNOMHUTENbHBIX HACTPOEK (MO YMOMYaHWUK) MOUCKOBOW CUCTEMbI, CTPAHOW MPOMCXOXOEHUS KOTOPOW SBMsieTCS
Poccuiickaa ®depepauus wvnu gpyrme rocygapctBa - uneHbl EBpa3sumMCKOro 3KOHOMMYECKOrO CO3a, B MOpsiake,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon ®eaepauun. TpeboBaHUSA K ykazaHHOM NONCKOBOW CUCTEME U MOPSOOK ee
onpefeneHusa yctaHasnmeatoTcs MNMpasuTtensctBoMm Poccuinckon ®egepavimu.

(n. 4.1 BBegeH ®epaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHaMu Mnu B YCTaHOBIIEHHOM WMMW MOPsiAKe MpenycMoTpeHbl obsizaTenbHble TpebGoBaHUS K ToBapy
(pabote, ycnyre), npogaBey (McnonHUTENb) 00s3aH nNepepaTtb NoTpebuTento ToBap (BLINOMHUTE paboTy, OKasaTb
yCnyry), COOTBETCTBYIOLLUA 3TUM TpeboBaHUSIM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 5. lpaBa 1 06A3aHHOCTU U3roToBUTENs (MCNONHUTENSA, NPoAaBLa) B 0651acTM YCTAaHOBNIEHUSA CpoKa
cnyx0bl, cpoka rogHOCTU ToBapa (paboTbl), a Takkke rapaHTUMHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIV ANst ANUTENBHOTO UCMNONb30BaHUS, U3roTOBUTESb (UCMOMHUTENL) BNpase
yCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TEYEHUE KOTOPOro M3roTOBUTENb (MCMOMHUTENb) 065a3yeTcst obecneynBaTtb
noTpebuTento BO3MOXHOCTb WCMONb30BaHUA ToBapa (paboTbl) MO Ha3HAYEeHWD W HECTU OTBETCTBEHHOCTb 3a
CYLLIECTBEHHbIE HEOCTAaTKN HAa OCHOBAHUK NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTatbn 29 HacToAwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (ucnonHutens) obs3aH ycTaHaBnMBaTb CPOK CNyxbbl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWsl, B TOM 4UCMe KOMMMEKTYLWNX wu3genuin (geTtanen, y3noB, arperatoB), KOTOpble MO UCTEYeHUn
onpefeneHHoro nepvoga MoryT npeacTaBnsiTb ONACHOCTb ANS KU3HW, 300POBbSA NOTPEedbUTENns, NPUYUHATL Bpen ero
UMYLLECTBY UMK OKpY>KaloLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl TOoBapa (paboTbl) MOXET WCYMUCNATBCA e€OMHWLAMM BPEMEHU, a Takke WHbIMW efuHuLaMu




nU3MepeHnst (KnoMmeTpamu, MeTpamu v NPOYMMN eAuMHULAMU U3MEPEHUs Ucxoad M3 (PYHKLMOHANbLHOrO HasHayeHwusi
ToBapa (pesynbTata paboThl)).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, naproMepHO-KOCMETUYECKNE TOBapbl, MEAMKaMEHTbI, TOBapbl ObITOBOA XMMUM U UHbIE
nogobHble TOBapbl (paboTbl) M3roTOBUTENL (MCMONMHUTENb) 00s13aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuog, no
NCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUIroAHbIM AN UCNOMb30BaHNS MO Ha3HaYEHWI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbIMNONHEHWe paboTbl) MO UCTEYEHWM YCTAHOBIIEHHOIO CpoKa FOAHOCTM, a Takke ToBapa
(BbINONHEHME paboThbl), HA KOTOPLIN AOMKEH ObITh YCTAHOBINEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLuaeTcs.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UN3rotoBuTtens (MCNonHWUTENb) BNpaBe ycCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUVHbLIN CPOK - nepuosd, B
TeyeHne KOTOpOoro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENb), NpoAaBel,
YMOMHOMOYEHHasl opraHuM3auus unuM YrnonHOMOYEHHbIN UHAUBMAYaAnNbHbIN NpeanpuHumMaTens, wumnoptep o643aHbl
yaoBneTBoputb TpeboBaHus noTpebunTtens, ycTaHOBMEHHbIe cTaTbamu 18 n 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTens BnpaBe NPUHATL 0653aTeNbCTBO B OTHOLLEHMM HEOOCTaTKOB ToBapa, OGHApPYXEHHbIX MO UCTEYEHUM
YCTaAHOBJIEHHOIO MM rapaHTUAHOrO cpoka (40NONHUTENbHOE 0653aTeNbCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgeprkaHue OoMnonHUTENbHOro 06s3aTenbCcTBa U3roTOBUTENS, CPOK AENCTBUS Takoro obsisaTensctea 1M Nopsaok
OCYLLECTBMNEHUS NOTpebuTenemM npas no TakoMy 0683aTeNbCTBY ONpeaensoTcs N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. MNpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIA CPOK, ECIIN OH HE YCTaHOBIEH U3rOTOBUTENEM.

I'Ipo,aneu, BrnpaBe MpUHATb 00513aTENbCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, O6Hapy)KeHHbIX no ncrtevyeHumn
rapaHTVIIZHOFO CpOKa, YCTaHOBJIEHHOIO N3rotoBuUTENIEM (ﬂ,OI'IOJ'IHI/ITeJ'IbHoe 06F|3aTeﬂbCTBO).

CopepxxaHve pononHuTenbHoro obsdsaTenbCTBa npofaBua, CPOK OENCTBMSA Takoro obsasaTenbcTtBa M Nopsgok
OCyLlecTBNeHns noTpebuTenem npaB no Takomy 06A3aTenbCTBY ONPeAensalTcs AOroBOpoM Mexay notpebutenem u
npoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoBuTenb (Mpogaeel) HeceT OTBETCTBEHHOCTb 3@ HeAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHMEe Cpoka
OeWCTBUSt OOMONHUTENBHOIO 00A3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctaTbu 18 HacTtoswiero
3akoHa, a Nocne OKOHYaHUs cpoka AeACTBUsSI LOMNOMHUTENBHOIO 06A3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTatbn 19
HacTosiero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CtatbAa 6. OO6sA3aHHOCTbL M3roToBUTENsi o06GecneuynTb BO3MOXHOCTb peMOHTa W TexXHU4YeckKoro
06c.l1y)l(M BaHuUA TOBapa

MN3roToBuTens 0653aH obecneynTb BO3MOXHOCTb MCMNOMb30BaHUS TOBapa B TEYEHME ero cpoka cryxbbl. [ina aTow
Luenu msrotoButenb obecneyvMBaeT PEeMOHT U TEXHUYECKOe OOCnyXMBaHWe ToBapa, a TakkKe BbIMYCK U MOCTaBKy B
TOProBble U PEMOHTHbIE OpraHuM3auuM B HEOOXOAMMbIX ANt PeMOHTa U TeXHWYeckoro obcnyxuBaHusi obbeme U
accopTMMEHTE 3anacHbIX YacTel B TeYeHMe cpoka NPOn3BOACTBa TOBapa 1 NOCHe CHATUSI ero ¢ NPou3BOACTBa B TEYEHME
cpoka cnyx06bl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeHEeHWe AECATH NET CO AHSA nepefayun ToBapa notpebutentio.

Cratbs 7. paBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebuTene nmeeT npaBo Ha TO, 4TOObI ToBap (paboTa, ycnyra) npu OObIYHBIX YCIIOBUSIX €0 UCMOMb30BaHWs,
XpaHeHusl, TPaHCNOPTMPOBKN M yTUnM3auuy Obin 6e3onaceH Ang XusHu, 30opoBbs NoTpebuTens, okpyxawLLen cpeapl, a
TakKe He MNPUYUHAN Bped uMyllecTBy notpebutens. TpeboBaHus, KOTopble AOIMKHbI ObecneuynBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycryrv) AN >XM3HU U 300pOBbsl MOTPEOUTENS, OKpYXalLwen cpedpl, a Takke npenoTBpalleHune
NpUYMHEHNs Bpeda UMYLECTBY noTpebuTens, ABNAKOTCA o00A3aTenbHbIMM U yCTAHaBNMBAKOTCS 3aKOHOM WM B
yCTaHOBMIEHHOM UM MopsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutenb) ob6si3aH obecneuynmBatb ©OesonacHOCTb ToBapa (paboTbl) B  Te4yeHue
YCTaHOBIIEHHOIO CPOKa CNy>Obl UK cpoka roAgHOCTM ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTAaHOBWUIT Ha
ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obGecneuntb 6e3onacHOCTbL ToBapa (paboTbl) B TeYeHUe OeCHATM NeT CO OHA
nepepayu Toeapa (pabotbl) noTpebutento.




Bpen, NpUYMHEHHBIN XU3HKU, 300POBbLI0 UMM UMYLLLECTBY NoTpebutens BcrneacTeue HeobecneyeHnss 6e3onacHoCcTm
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUN CO CTaTben 14 HacTosLero 3akoHa.

3. Ecnn pns ©6e3onacHoOCTU Mcnonb3oBaHusa ToBapa (paboTbl, ycryrn), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunmusaumm Heobxoammo cobniogaTh crneumanbHble npaBuna (ganee - npasuna), M3roToBUTENb (MCMNONMHUTENDB) 0053aH
ykasaTb 3TV NpaBuna B CONPOBOAUTENBHON OOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha 3TUKEeTKE, MapKUPOBKOWA Mnu
MHbIM cnocobom, a npoaaseL, (MCNofHMTENb) 06s3aH AOBECTU 3TW NpaBuna 4o CBeAeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3akOHOM WKW B YCTAHOBMEHHOM MM MOPSAKe YCTaHOBIEHbl 0bs3aTernbHble
TpeboBaHusa, obecneuyuBarowime ux 6e30MacHOCTb ANA >KM3HKW, 300pOBbsS NOTpebutens, okpyxarwllen cpegbl U
npenoTBpalleHne MpUYMHEHMS Bpeda WMMYLLEeCTBY notpebutens, cooTBeTCcTBUE TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM NnoanexvTt oba3aTenbHOMY NOATBEPXKAEHMIO B MOPSAKE, NPEAYCMOTPEHHOM 3aKOHOM U MHBIMY MPaBOBbLIMU
akTamum.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiMofiHeHWe paboTbl, okasaHue ycnyrv), B TOM 4uCrie MMMOPTHOro ToBapa
(paboThbl, ycnyru), 6e3 nHpopmaumm 06 obsi3aTeNnbHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHUAM, yka3aHHbIM B
nyHkTe 1 HacTosLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHOBREHO, Y4TO Npu cobntogeHnn notpedbuTenemMm yCcTaHOBMEHHbIX MPaBuil UCMOMNb30BaHUS, XPaHEHMUS
WU TPaHCNOPTMPOBKM ToBapa (paboTbl) OH NPUYMHSAET UNN MOXET MPUYUHUTL BPEA XXW3HMW, 300POBbI0 U UMYLLECTBY
noTpebuTens, okpyxarLwen cpeae, U3rotoBuTens (MCNONHUTENDb, Npoaasel,) 06s3aH He3aMeanUTENbHO NPUOCTAHOBUTL
€ro NPou3BOACTBO (peanuaauuio) 40 YCTPaHEHUS NPUYMH Bpeaa, a B HEOOXOANMBIX CyvasX NPUHATL Mepbl MO U3bATUIO
ero n3 obopota 1 0T3bIBY OT NoTpebutens (notpedburtenen).

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENDb (MCMONHWTENb) 00A3aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoactea. [1py HEBbINOMHEHWU U3roToBUTENEM (MCMOSIHMTENeM) 3TON 0BSA3aHHOCTU YMOSTHOMOYEHHbI
deaepanbHbIl OpraH WCMONHUTENbHOW BNacTu MpUHMMaeT Mepbl MO OT3blBy Takoro ToBapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbiHka W (unu) oT noTpedbutensa unu notpebuTenen B nopsgke, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 18.07.2011 N 242-93)

YObITKM, NPpUYNHEHHbIE FIOTp66I/ITeJ'II'0 B CBA3M C OT3blIBOM TOBapa (pa6OTbI, ycnyrm), noaneXxart BO3MELUEeHUto
n3rotoButenem (VICI'IOJ'IHVITeJ'IeM) B NofHoM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo noTpe6utens Ha uHcgopmaumo 06 nsrotosutene (McnonHuTene, NnpoaaBLe) U o ToBapax
(paboTax, ycnyrax)

1. MoTpebutenb BrnpaBe noTpeGoBaTb MPeaoOCTaBreHNs HeobGXoauMOW M [OCTOBEPHOW WHGopMauun 06
M3roToBUTENE (MCMOMNHUTENE, NPOAaBLE), PEXMME ero paboTsl M peanu3yembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHaa B nyHkTe 1 HacToswen ctatbu MHQOpMaumMs B HarnmsagHoW M JOCTYMHOM hopme AoBoauTCH OO
cBefdeHusa noTpebuTener npu 3akmoYeHun JOroBOPOB KyMAM-NpPoAaxv U OOrOBOPOB O BbINOMHEHUM paboT (okasaHuu
ycnyr) cnocobamu, NpUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHus noTpebuTenen, Ha PYCCKOM fA3blke, a
OOMONHUTENBHO, MO YCMOTPEHWUIO U3roTOoBMTENs (MCNOMHWUTENd, Npodasua), Ha rocyfapCTBEHHbIX S3blkaX CYyObekToB
Poccuiickon ®epepaumnm n pogHbix s3bikax HapogoB Poccuiickon degepaumn.

3. YnonHoMo4eHHas opraHusaumsi UnM ynosriIHOMOYEHHbIN MHAMBUAYamNbHbIA NpeanpuHUMaTens no TpeboBaHuMio
noTpebutens obs3aHbl NpeaocTaBUTb MOATBEPXKAEHWE CBOWX MOSTHOMOYMI, BbITEKAIOWMX M3 3aKMHOYEHHOro MMM
[0roBopa C U3rotoBmTenem (NpogasLoMm).

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratbs 9. UHdhopmauma 06 nsrotosutene (MucnonHutene, npoaasue, BragenbLe arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (ucnonHutenb, npopaBel) o6s3aH [oBecTM [0 cBedeHus noTtpebutenss dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHuM3auun, MecTo ee HaxoxaeHus (agpec) u pexunm ee paboTsl. Npoaasel
(ncnonHUTenb) pa3MeLlaeT yka3aHHYH MHOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens (McmonHuTenb, npodasel) - WHAMBUAYyanbHbI MNpeanpuHUMaTens - [AOIHKEeH NpPeaoCTaBUThb
noTpeGuTentio MHPOPMAaLIMIO O roCYAapCTBEHHON PErMcTpaumum 1 HaMMeHOBaHUM 3aperycTPMPOBAaBLLIErO ero opraHa.

UsrotoButenb (npopaBeu) ob6sa3aH [oBecTM [0 cBedeHuss notpebutens ¢uUpPMEHHoe HauMmeHoBaHue
(HanmeHOBaHKEe), MeCTO HaxoxaeHus (agpec) N pexmm paboTbl YNOTHOMOYEHHOW OpraHn3auny Unm yrnornHOMOYEHHOrO
WHAUBMAYANbLHOro NpeanpuHMMaTens.




(ab3au BBegeH degepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.1. YNOnNHOMOYEHHas opraHuMsaums Wnu YNONHOMOYEHHbLIN MHAMBMAYamNbHbIA NpeanpuHUMaTene B Cclyyae
obpalleHnss notpebuTtens obsi3aHbl JOBECTM OO0 €ro cBefeHusi MHdopmauuio o cebe u umsrotoBuTene (npoaasLe)
(dbvpmeHHOe HammeHoBaHMe (HaMMEHOBaHWE), MECTO HaxoXaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PErNCTPALUMOHHBIA HOMEP 3anucyM O CO34aHUM HPUAMYECKOro nuua, damMunuio, UMmsl, OTYEeCTBO (ecnv umeeTcs),
rocy4apCTBEHHbIA PErmcTpauuoHHbI HOMEP 3anucy O FOCYAapCTBEHHOW permctpaumm U3nyeckoro nvua B KayecTBe
WHAMBUAOYANbHOIO MpeanpuHUMaTens). YMNonHOMOYEHHasi OpraHusauust WM YNONHOMOYEHHBIR  UHAMBUOYaIbHbIN
npeanpuvHMMaTernb BnpaBe JOBECTU A0 cBeAeHus noTpebutenen nHcgopmaumio o cebe NnocpeacTsoM ee pasMmeLLeHns Ha
CcBOEM cawnTe B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UIHTepHeT", nHdopmauuio 06 nsrotosutene (npoaasLie)
nocpeacTBOM pasMeLLeHUs Ha CBOEM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" CCbIfNkM Ha
CTpaHuuy canTa m3rotoBuTens (NpoaasLa) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", coaepxallyto
nHcpopmaumo 0b nsrotosutene (NpoaaBsue).

(n. 1.1 BBeaeH PeaepanbHbiM 3akoHoOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6si3aH OOBeCTU OO cBedeHus notpebutenen mHdopmauuio o cebe m npogasue
(ncnonHutene) (dpuvpMeHHoOe HaMMeHOBaHWE (HauMeHoBaHMe), MeCTO HaxoxaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIA PErMCTPaLVOHHbBIA HOMEP 3anncu O Co3gaHuM IPUANYECKOro nuua, ammnuio, NMg, oT4ecTBO (ecnum
nmeeTcsl), rocy4apCTBEHHbIA PErncTpaLMOHHbI HOMEP 3anucu O rocydapCTBEHHOM permctpaumm ousnmdeckoro nuua B
KayecTBe WHAMBMAYANbHOrO nNpeanpuHMMatens), a Takke 00 MMEKLLMXCA U3MEHEHUsIX B YKa3aHHOW WHopmaumu.
Brnapeney arperatopa poBoouT OO0 CBedeHust notpebuTtenen uHdopmauuio o cebe M npopaBue (ucnonHutene)
nocpeacTBOM €€ pa3MelleHust Ha CBOMX canTe u (Mnu) cTpaHuue canTa B MHEOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn "VHTepHeT". NHdopmauuo o npogasue (McnonmHuTene) Bragernel arperatopa BrnpaBe AOBECTW A0 CBeAEHUS
notpebutenen nocpeacTBoM pasmMeLLeHns Ha CBOWX canTe " (nnn) cTpaHuue canTa B
MHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "MIHTepHeT" cCCbiNKM Ha cawT npodaBua (McCnonmHuTensl) B
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopaasey (McnonHuTens) obssaH nNpedocTaBuTb Bnafdernbuy arperatopa M pasmecTuTb Ha CBOEM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKaUMOHHON ceTn "MHTepHeT" (npwu ero Hamuymm) OOCTOBEPHYy uHopmauuio o cebe,
yKa3aHHylo B NyHkTe 1.2 HacTosiwen crtatbu. B cnyyae, ecnn MMelOTCA U3MEHEHUs B TakowW WHdopmauuu, npopasel
(ncnonHutenb) 0643aH B TeYeHNe ogHoro paboyero AHA C MOMEHTa BHECEHUS B Hee U3MEHEHWI coobLWmnTb BnagenbLy
arperatopa 06 3TWX M3MEHEHWNAX U Pa3MecTUTb WX Ha CBOEM canTe B MHOPMAaLMOHHO-TENEKOMMYHNKALIMOHHOW CeTu
"MnTepHeT" (Npu ero Hanuumm). Bnageney arperatopa o6s13aH BHECTU 3TU U3MEHEHUs B UHGOpMauMio O npojasue
(ncnonHuTene) B TeyeHne ogHOro paboyero Hs, ecrnv pasmeLleHne ykasaHHON MHopmaLmMmn oCyLLecTBNsSeTCH Ha cante
BMagernbLa arperaTopa u (Mnum) ero cTpaHuue canTta B MH(POPMaLNOHHO-TENEKOMMYHMKALMOHHOM ceTu "VIHTepHeT".

(n. 1.3 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnv BuO [EeATENbHOCTM, OCYLLECTBMASEMbIA W3roToBUTENEM (UCMOMHMTENEM, MNpOoAaBLOM), MNOANEXUT
NULEH3NPOBAHMNIO U (M) UCTOMNHUTEND UMEET roCyAapCTBEHHYIO akKpeauTauuio, 40 CBedeHus notpebutens OormkHa
ObITb goBefeHa WHdoOpMauust 0 Buae AEATENbHOCTM M3roTOBUTENS (MCMONMHWUTENS, NpoAasua), HOMepe NULEH3UN U
(vnn) Homepe cBMAeTENbCTBA O rOCY4APCTBEHHOW aKKpeauTauun, Cpokax OEeNCTBUS YKa3aHHbIX NUMUEH3MM 1 (Mnn)
CBUOETENbCTBA, a Takke UHopmauns 06 opraHe, BblAaBLUEM YKa3aHHbIE NULIEH3NIO U (UMW) CBMAETENBCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. Nudopmauus, npegycmoTpeHHas nyHkTamu 1 1 2 HacTosilen cTaTbu, JOMKHA ObiTb AOBedeHa OO0 CBeaeHUs
notpebutenen Takke MNpu OCYLLECTBNEHWM TOProBnu, GbLITOBOrO M WHbIX BMAOB OGCMYXMBaHWS noTpebuTtenen BO
BPEMEHHbIX MOMELUEHNsX, Ha ApMapkax, C JIOTKOB M B APYrUX Criyd4asx, €Cnv TOprosns, GbiToBoe v WHble BUAbI
obcnyxmnBaHMsa noTpebuTenen ocyLeCcTBASIOTCS BHE MOCTOSHHOIO MeCTa HaxoXaeHusi npodasua (MCNonHMTens).

CraTtbsa 10. UHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. NaroToBUTENb (MCMONHUTENB, NpoaaBel) 06s3aH CBOEBPEMEHHO NPEAOCTaBNATb NOTPEOMTEN0 HEOBXOOUMYIO U
OOCTOBEpPHYO MHGOpMaLMI0 0 ToBapax (paboTax, ycnyrax), obecnevmBaoLLyto BO3MOXHOCTb MX MpaBUIbHOro Bbibopa.
Mo oTgenbHbIM BugaM ToBapoB (paboT, ycnyr) nepevyeHb M cnocoObl JoBeAeHWst MHpopmaumm Jo noTpebutens
ycTaHaBnmBatTcs NMpaButenbcteom Poccunckon ®enepaumn.

2. MHdbopmaums o ToBapax (paboTax, ycnyrax) B o6s3aTenibHOM NopsiaKe AOMHKHA CoaepXaTb:

HauMeHoOBaHMEe TEeXHWYECKOro perfiameHTa Wnu WHOEe YCTaHOBIIEHHOE 3aKoHo4aTenbCTBOM  Poccuiickon
GDeJ:Lepaumm O TeXHU4YeCKoOM perynmposaHun n cemaeTenbCcTBylOLlEE 06 obs3aTenbHOM noareepXXgeHn cooTBETCTBUA
ToBapa 0003Ha4eHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHBIX NOTPEGUTENLCKUX CBOMCTBAx TOBapoB (paboT, yCcnyr), B OTHOLIEHWX NPOAYKTOB MUTaHMS
cBedeHuna o cocTaBe (B TOM 4YMClle HauMeHOBaHWEe WCMOMb30BaHHbLIX B MPOLECCE W3rOTOBMEHUS MPOAYKTOB MUTaHWsA
MULLEBLIX O06GaBOK, GUONMOrMYECKN aKTUBHbIX O0GABOK, MH(OPMAaLUUA O HanMyMK B NPoOyKTax MUTaHWS KOMMOHEHTOB,
MOSIYYEHHbIX C MPUMEHEHVWEM TEHHO-UHXEHEePHO-MOANMULMPOBAHHEIX OpPraHM3MoB, B Crlydae, €clnv CopepkaHue
yKasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE COCTaBnsieT Gonee OeBATU OeCsATbIX MPOLEeHTa), MULLEBOW LIEHHOCTH,




Ha3HayeHun, 06 ycrioBUAX NPUMEHEHUS U XpaHEeHUS NPOAYKTOB NUTaHMs, 0 cnocobax M3roToBreHus rotToBbix bnoa, Bece
(obbeme), paTe M MecTe W3roTOBMEHUS W YNakoBKW (pacdacoBKM) MPOAYKTOB MNWUTAHUS, a Takke CBeOeHusd o
NPOTMBOMOKa3aHNSAX ANA WX MpPUMEHEHUs npu oTAenbHbiX 3abonesaHusx. [lepeyeHb ToOBapoB (paboT, ycnyr),
MHpopMaLMs O KOTOPbIX OOIPKHA cofepKaTb MPOTMBOMOKa3aHWs ANs UX NPUMEHEHUs Npu oTaenbHbIX 3aboneBaHusX,
yTBepxaaetca NpasutensctBom Poccuiickon ®eaepauuu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnsx n ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMcne npu onnarte Tosapos (pabot, ycnyr)
Yepes onpeaeneHHoe BpeMs nocne nx nepegayu (BbINOMHEHWs, oka3aHus) NoTpebuTento, NOMHYI0 CyMMY, Noanexatlyto
BbinnaTe noTpebuTtenem, n rpadurk noraleHns 3Ton CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro 1 6e30nacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

MHpopmaumo 06 sHepreTuveckorn acpeKTMBHOCTM TOBAPOB, B OTHOLUEHWUM KOTOPbIX TpebOBaHME O HANMYNN Takon
WHpopMaumm onpegeneHo B COOTBETCTBMM C 3aKOHOOATENbLCTBOM 00 SHEProcOepexeHMn u O MNOBbIEHUU
3HepreTudeckon apekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CpOK crnybbl MM CpoK rogHOCTN TOBapoB (paboT), YCTAHOBMEHHLIN B COOTBETCTBMM C HACTOSALWMM 3akOHOM, a
TaKkke CBeOeHUA O HeobxoouMbIX AEeUCTBUMAX MOTpebuTensa no UCTEYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSX MPWU  HEBBLINOMIHEHUN TaKWX [OAEWCTBWMA, ecru ToBapbl (paboTbl) MO WMCTEYEHUM YKa3aHHbIX CPOKOB
NpeacTaBnstoT OMAacCHOCTb ANA KU3HM, 300POBbS M MMyLLEcTBa NOTPeOMTENst UM CTAHOBATCA HEMPUrOAHbIMU ONS
NCMOMNb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTto HaxoxgeHus), UPMEHHOe HauMMeHOBaHWe (HauMeHOBaHWE) WU3roToBUTENS (MCNOMHUTENS,
npogasua), ynosIHOMOYEHHON OpraHn3aLmn nnm ynoHOMOYEHHOIO MHAUBMAYAaNbHOro npeanpuHumaTtens, umnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obsizaTenbHOM NOATBEPXKAEHUN COOTBETCTBUA TOBapoOB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4
cTaTbyu 7 HacTosLLero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHdOpMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKa3aHue Ha KOHKPETHOe Nnuo, KoTopoe OyaeT BbINOMHATH paboTy (okasbiBaTb YCNyry), U MHAPOPMALMIO O HEM,
€CINn1 3TO UMEET 3HaYeHMe, Ncxoas U3 xapakrtepa paboTsl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha MCrnorib3oBaHue hOHOrpaMm npu oKasaHUU pasBrekaTeribHbIX YCAyr UCMNONTHUTENAMU My3blKasbHbIX
npon3BeaeHnn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembli noTpebutenem ToBap Obin B ynoTpebneHun wnv B HEM YCTPaHSANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObiTb NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. ViHdopmaumsa, npefycMoTpeHHas NyHKTOM 2 HacTosAWeWn cTaTbW, JOBOOUTCS OO CBeAEeHWUs noTpebuTenen B
TEXHUYECKOW [OKYMeHTauuu, npuraraeMon Kk ToBapaMm (paboTam, ycrnyram), Ha 3TMKETKax, MapKMPOBKOW WM WHbIM
cnocobom, NpUHATEIM AN OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmauus 06 ob6sa3aTensHOM noaTBEpXKAEHUN
COOTBETCTBMS TOBApOB MNpeAcTaBrisieTCss B Mopsiake M crnocobamu, KOTopble YCTaHOBMEHbI 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm o0 TEXHWYECKOM pErynvpoBaHuWM, M BKOYaeT B cebs CBeAeHUs O HOMepe [OKYMEHTa,
noATBepXKaaloLero Takoe COOTBETCTBME, O CPOKe ero AencTBUs 1 06 opraHnsauunm, ero BblaaBLUEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.
Cratbsa 11. Pexxum paboThl npogasua (MCnonHUTens)

1. Pexum paboTbl roCydapCTBEHHbIX, MYHUUMMNANbHbLIX OpraHu3auui TOpProBnu, ObITOBOrO U MWHbLIX BUAOB
obenyxuBaHus notpebuTenen ycTaHaBNMBAETCS MO PELUEHUD COOTBETCTBEHHO OPraHoOB WCMONHUTENbHOW BRacTy
cybbekToB Poccunckon defepaumm n opraHoB MECTHOrO CaMoyrnpaBreHus.

2. Pexxum paboTbl opraHnsaumii, OCyLLECTBRSIOLNX OEATENBHOCTL B cdhepax TOProBoro, 6bITOBOrO M UHbIX BUAOB
obcnyxuBaHua notpebutenenm u He yKasaHHbIX B MNyHKTe 1 HacTosilwen cTaTbW, a TakKe WHAMBMAYaNbHbIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCNONHUTENS) OBOAUTCA A0 CBEAEHMS NMOTPedMTENnen u JOJMKEeH COOTBETCTBOBATL




YCTaHOBJIEHHOMY.

CtatbAa 12. OTBeTCTBEHHOCTb W3roToBUTENs (MCMONMHUTENA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTpebutento He npegocTaBreHa BO3MOXHOCTb He3aMeaIMTENbHO NOMyYnTb MPU 3aKYeHnM 4orosopa
nHpopmaumo o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogasua (MCNONMHUTENS) BO3MeELEeHUS YObITKOB,
MPUYNHEHHBIX HEOBOCHOBAHHBLIM YKITOHEHMEM OT 3aKMHYEHMS JOroBOpa, a eCcrnv JOroBOp 3aK/toYeH, B pa3yMHbIN Cpok
OTKa3aTbCs OT ero UCNosIHEHMS 1 NoTpeboBaTb Bo3BpaTa ynnaveHHol 3a ToBap CYMMbl M BO3MELLEHUSI APYrMX YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT MCNONHEHWA JoroBopa NoTpebutens 06s3aH Bo3BpaTUTL ToBap (pe3ynbTaT paboTbl, yCryru, ecnm
3TO BO3MOXHO MO UX XxapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lNMpopasey, (UCNONHUTENDL), HE NPeAOCTaBMBLLMIA MOKYNaTento NOMHOM U AOCTOBEPHON MHOpMauun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 nyHkTamu 1 - 4 ctatbn 18 mnu nyHkTom 1 ctatbu 29
HacTodAwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCRe ero nepefavv notpeburtento
BCNEeACTBUE OTCYTCTBUS Y HErO Takom UHdopmaumm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpegoCTaBMBLUMI MNOTPEOUTENO HEAOCTOBEPHYHD WU HEMOMHYI WMHOPMauMIo O
ToBape (ycnyre) unu npogaBue (MCNOMHWUTENE), Ha OCHOBaHWW KOTOPOW noTpebutenem Obin 3aknOYeH OOroBop
Kynnu-npogaxu (4OoroBop BO3ME3AHOIO OKasaHWs ycryr) ¢ npogaBLUOM (MCNOMHWTENeMm), HeceT OTBETCTBEHHOCTb 3a
yObITKM, NpUYMHEHHbIE NOTPebuTento BCrneacTere NpeaocTaBneHns eMy Takom uHdopmaumm.

Ecnu nHoe He npeaycMOTpeHOo cornalleHnemM Mexay BrafenbLem arperatopa v npoaaBUoM (MCMONHUTENEM) Uiu
He BbITEKaeT M3 CYyLlecTBa OTHOLIEHWA MEXAY HUMMK, OTBETCTBEHHOCTb 3a WCIONIHEeHWEe [OoroBopa, 3aK4YeHHOro
notpebutenemM c NpoaaBLOM (MCTONMHMTENEM) HAa OCHOBaHUM NpeAoCTaBfEeHHON BnadenbLeM arperatopa MHgopmaumum
o ToBape (ycnyre) wnu npodaBue (MCMONHUTENE), a Takke 3a cobrnodeHve npaB MNoTpeGuTenei, HapyLUeHHbIX B
pesynbTate nepegayn notpebutento ToBapa (yCnyrn) HeHagrnexallero kayectBa M oOMeHa HenpoAoBOSIbCTBEHHOMO
TOBapa Hafnexallero KayecTea Ha aHanorMyHbIN ToBap, HeceT npogasel, (UCNONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHbIE MOTPeOuTEento BCreacTBue
npegocTaBneHnss eMy HeJOCTOBEPHOW WM HEMonHOW MHdopMauuu O ToBape (ycnyre), B crydyae, ecnv Bnagerney
arperaTtopa He UW3MeHsieT MWHdopMauuo o ToBape (ycnyre), NpefocTaBNEeHHY NpoAaBuUOM (MCMOMHUTENEM) U
cofepXallyocs B NPeArnoXeHUN O 3aKoYeHU JOroBopa Kynnm-npogaxu (4orosopa BO3Me34HOr0 OKa3aHus YCryr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTtpebuTens BnpasBe nNpeabsaBuTb TpeboBaHMe K Brnagenbly arperatopa 0 Bo3BpaTte CyMMbl MPOU3BeAEeHHON
UM npeaBapuTenbHoW onnaTtel ToBapa (ycnyrv). Bnagenew arperatopa Bo3BpallaeT CyMMYy MOYYEHHON UM
npegsapuTensHOM onnatbl ToBapa (ycryru) B TedeHme AeCaTu KaneHgapHbIX QHeN co OHS npeabsaBrneHus notpebutenem
Takoro TpeboBaHMs Npy OQHOBPEMEHHOM HanNMuMmM CneayLmMx YCNoBui:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro notpebutenem BHeCEHa NpeaBapuTenbHas onnata Ha GaHKOBCKUNM cyeT
BMagernbLa arperaTopa, He nepegaH notTpebuTtento B Cpok (ycnyra He okasaHa B CPOK);

noTpebuTens Hanmpasun npofasLly (MCMOMHWTENO) YyBedoMIeHMe 06 OoTkase OT MCMOMHeHWs [oroBopa
Kynnu-npoaaxu (ZoroBopa BO3ME3OHOTO OKa3aHUs Ycnyr) B CBA3W C HapylleHWeM MpoaaBLOM  (UCMOMHUTENEM)
obsa3aTenbcTBa NepefaTh ToBap (0kasaTb YCnyry) B YCTaHOBNEHHbINA CPOK.

Hapsay c TpeboBaHvem 0 Bo3BpaTe CyMMbl NpeABapuTENbHON onnatbl ToBapa (ycnyru) notpebutens HanpasnseT
BragenbLy arperatopa MNOATBEPXAEHNE HanpaeneHns npoaasLy (MCNOMHUTENO) yBeaomneHns o6 oTkase oT
NCMOMNHEHNA AOroBopa Kynnun-npoaaxu (4orosopa BO3ME3AHOIo OKa3aHus yCnyr).

Ecnm uvHoe He npegycMOTPEHO YCNOBMSAMW MOMb30BaTENbCKOTO WM MHOrO corfaweHus notpebutens c
BragenbLeM arperatopa, yBegoMIeHne npoaasuy (MCnonHuTento) o6 oTkase OT UCMOSHEHWS AOroBopa Kynnu-npoaaxu
(moroBopa BO3Me3QHOro okasaHus ycryr) MoxeT OblTb HanpaBrneHo BnagernbLy arperatopa, KoTopbln 0653aH HanpaBuTb
ero npoaasLy (MCMOMHUTENIO).

(n. 2.2 BBegeH deaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, yka3aHHOM B NyHKTe 2.2 HACTOSLLEN CTaTby, Bnagenew, arperatopa BrnpaBe oTkasaTb notpeburento
B BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycnyrn) npu MofyvyeHuu OT npoAaBua (MCMonHUTens)
NOATBEPXKAEHMS NPUHATMA noTpebutenem ToBapa (OKasaHusi yCriyrn) npu ycrioBUn, YTO KONUSA TaKOro noATBEpPXKAeHUs
Oblnia HanpasneHa BragenbLeM arperatopa noTpedbuTento B TeyeHne OeCATU KaneHAapHblX AHEN CO OHSA MonyyYyeHus
Bnagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl NpeaBapuTenbHOW onnaTtbl ToBapa (ycnyru). B cnydae
Hecornacusa noTpebutena ¢ npeacrtaBneHHbIMU BRagernbLEM arperatopa gokasaTenbCTBamMmu NPUHATUSA NoTpebuTenem




ToBapa (okasaHus ycnyrn) notpebutenb Bnpase TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeaBapUTErbHON
onnarbl ToBapa (ycnyru) B cyaebHom nopsiake.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

3. lMpu Npu4MHEHMM Bpeda KU3HM, 300POBbI0 M MMYLLECTBY NOTpebuTens BCneacTBMe HenpeaoCTaBleHUs emy
MOMHOM M OOCTOBEpPHOW WHdopmaumm o ToBape (paboTte, ycnyre) noTpebuTtens BnpaBe notpeboBaTb BO3MELLEHUSI
Takoro Bpeda B Mnopsigke, NpegycMOTpeHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4uUcrie MOJSIHOTO BO3MELLEHUS
yBObITKOB, NPUYMHEHHBbIX NPUPOAHLIM OOBbEKTaM, HaxoaaLWwmMMcsa B COBCTBEHHOCTU (BraaeHuun) notpebutens.

(n. 3 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWiA NOTPebMTENs O BO3MELLEHUM YOLITKOB, MPUYMHEHHBIX HEOOCTOBEPHON WK
HeQoCTaTOYHO MOSIHOM uHGopMaumein o Toeape (paboTe, ycnyre), HEOGXOOMMO WCXOAUTb U3 NpeanonioxeHuns o6
OTCYTCTBUM Y NOTPeOUTENS cneumanbHblX NO3HaHWIA O CBOMCTBAX M XapaKkTepucTukax Toapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTb M3roToBUTEeNns (MCMONHUTENs, nNpogasua, YNOJIHOMOYEeHHOW OopraHusauum
MNKY YyNONTHOMOYEHHOro MHANBMAYyanbHOro NpeanpuMHUMaTens, UMNnopTepa) 3a HapyLleHue nNpaB noTpedutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npaB notpebutenen usrotosutenb (MCNOMNHWUTENDb, NpoAaBeLl, YNONHOMOYEHHAs OpraHv3auums
N1 YNONMHOMOYEHHbI UHAMBUAYANbHbLIA NpeanpuHMMaTenb, MMMOPTEP) HECET OTBETCTBEHHOCTb, NMPEeAyCMOTPEHHYIO
3aKOHOM WM JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKWU, NMPUYNHEHHbIE NOTpebuTento, NoanexaT BO3MELLEHWIO B MOMHON
CyMMe CBEepX HeyCTOWKN (NeHKn), yCTaHOBMEHHOW 3aKOHOM Wiy OrOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnarta HeycTolku (NeHn) 1 Bo3MelLeHne YObITKOB He OCBOBOXAAOT U3roToBUTENS (MCNOMHUTENS, Npo4aBsLa,
YNOSTHOMOYEHHYIO OpraHu3aumio UM YNosIHOMOYEHHOrO  MHAMBMAYaArbHOTO MpeanpuHUMaTens, uMnoptepa) oOT
NCMOMHEHNS BO3MOXEHHbIX Ha HEro 06s3aTeNnbCTB B HATYpe nepen notpedutenem.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNaroTtoBuTtenb (MCNOMHWUTENb, MNpoAaBEL, YMNOMHOMOYEHHAs oOpraHuM3auus WM ynofIHOMOYEHHbIV
WHOUBMAYANbHbLIN NpeanpuUHUMaTEeNb, UMNOPTEP) OCBODOXAAETCS OT OTBETCTBEHHOCTU 3a HEMCMNOMHEHMEe 0653aTenbCTB
UMM 3a HeHaanexauiee WcnorHeHne o0s3aTenbCTB, €CNW [OKaXeT, 4YTO HeucrnorHeHwe o00s3aTenbCTB UMM KX
HeHaanexatllee WCMNONHEHNE MPOU3OLINO BCMEACTBME HEMPEOAONMMOM CUMbl, a Takke MO WHbIM OCHOBAHUSM,
NpegycMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpebosaHusa notpebutens ob ynnate HeyCTOMKM (MeHU), NPeAyCMOTPEHHOW 3aKOHOM UM AOroBOPOM, nognexar
YAOBNETBOPEHMNIO M3roTOBUTENEM (UCMOMHMTENEM, NPOAaBLOM, YNONHOMOYEHHOW opraHu3aumen unm ynosiHoOMOYEHHbIM
NHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTepoM) B 4OGPOBONLHOM NOpsiaKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. MNpu ynoosneTBopeHWM cygom TpeboBaHuW noTpebuTens, YCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAeT C
N3rotoBuTENsa (UCMONHWTENs, MpoAdaBua, YMNONHOMOYEHHOW OpraHu3auMm WM YNOSTHOMOYEHHOrO WHAMBMAYaNbHOro
npegnpvHumaTtens, umnoptepa) 3a HecobniogeHne B [OOPOBONBHOM MOpsAKe YAOBNETBOPeHUs TpeboBaHui
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CyaoM B MONb3y notpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBneHnem B 3aumnTy npas I'IOTpe6I/ITeJ'IF| BbICTYNnakOT oblwecTBeHHble 06beanHeHus I'IOTpe6VITeﬂel7I (MX
accounauunn, COFO3bI) Mnn opraHbl MeCTHOro camMoynpablieHUdA, NATbAeCAT NPOUeHTOB CYyMMbl B3bICKAHHOIO UJTpa(ba
nepeydyncnAarTCA yKa3daHHbIM 06beguHeHNsIM (I/IX accounauuam, COPO3aM) UM opraHam.

Crtatba 14. UMyLiecTBEHHass OTBETCTBEHHOCTb 3a Bpefd, NPUYUHEHHbIN BcneacTBMe HedoOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NPUYMHEHHBIW >XW3HKW, 300POBbBID WM  WMMYLLECTBY NOTpebuTens BCNeacTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UITN MHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyrun), NOANEXNT BO3MELLIEHUIO B MOMHOM
obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHWUSI Bpeaa, NPUYUMHEHHOrO BCMEACTBUE HeOOCTaTKOB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NoObIM MOTEPMNEBLUIMM HE3aBMCMMO OT TOrO, COCTOSST OH B [AOrOBOPHbLIX OTHOLIEHUSX C NPOAaBLOM
(ncnonHuTENEeM) Unu Her.

3. Bpe,u,, I'Ipl/l‘-II/IHeHHbIVI XN3HW, 300POBbIO UINMN NMYLLECTBY I'IOTpe6MTeJ'IF|, noanexXut Bo3MeELLEeHUD, eclnin Bpen
NpU4nHEH B Te4eHne yCTaHOBI1IEHHOIO CpoKa CJ'Iy>K6bI Mnn cpoka roaHoCcT ToBapa (pa6OTb|).




Ecnn Ha ToBap (pesynbtaT paboTbl) JofmKeH ObiTb YCTAHOBIEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CpoK Cnyxbbl UMM CPOK FOAHOCTW, HO OH He YCTaHoBneH, nubo notpebutentio He 6bina
npegocTasrieHa nonHas 1 JocToBepHas MHMopMaUns 0 Cpoke CryxBbl NN Cpoke rogHoCcTH, NMbo notTpebutens He 6bin
NPOUHMOPMUPOBAH O HEOBXOOUMBIX OEWCTBUSAX MO MCTEYEHMM CpoKa CNyXbbl MM cpoka roAHOCTU U BO3MOXHbIX
nocrneacTBUSX NPU HEBLINOMHEHUN YKa3aHHbIX AeNcTBui, Nnbo ToBap (pesynbTaTt paboTbl) N0 UCTEYEHUN STUX CPOKOB
npeacTaBnseT OMacHOCTb AN XW3HW W 3[00pOBbSA, Bped MOAMEXWUT BO3MELLEHUI0 HEe3aBWCMMO OT BpPEMEHM ero
NPUYUHEHNS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cooTBeTCcTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3roToBUTENb (MCMONHUTENb) HE YCTaHOBMIT Ha
ToBap (paboTy) cpok cnyxbbl, Bpen NoAneXuT BO3MELLEHMIO B Criydyae ero Nnpu4MHeHus B TeYeHne OeCSTU NeT CO OHS
nepegayn tosapa (paboTbl) noTpebuTento, a ecnu AeHb nNepefavyn YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBNEHUS
ToBapa (OKOHYaHWs BbINOSIHEHMS paboThl).

Bpea, npvyYMHEHHbI BCNeacTBME HEQOCTATKOB TOBapa, MNOANEXUT BO3MELLEHUIO NPOAABLIOM MM U3roTOBUTENEM
TOBapa no BbIGOpy NOTEpNeBLLErO.

Bpe/:l., I'lpVI‘-IVIHeHHbIVI BCnencTeme HegoCTaTkoB paGOTbI nnn ycnyru, noanexumTt Bo3MeLeHnto NCMOoJTHUTenem.

4. WNarotoButenb (VICI'IOJ'IHVITeJ'Ib) HeCceT OTBETCTBEHHOCTb 3a Bpe[, l'lpVI‘-IMHeHHbIVI XM3HW, 300pPOBbKO WUIN
MMYLLIECTBY I'IOTpe6VITeJ'Iﬂ B CBA3M C UCNOJIb3OBaHMEM MaTepunanos, O60pyﬂ,OBaHMﬂ, WHCTPYMEHTOB U WHbIX CpencTs,
HeobGxoauMbIX And npomn3BoacTBa TOBapoB (BbII'IOJ'IHeHVIﬂ pa60T, OKa3aHuA yCJ'IyF), He3aBMCMMO OT TOro, no3BosnAn
YpOBE€Hb Hay4HbIX N TEXHNYECKUX 3HaHWI BbISIBUTb X 0Ccobble CBOMCTBA MU HET.

5. UNsrotoButenb (McnonHUTENb, NpoAaBeL) OCBOGOXOAETCH OT OTBETCTBEHHOCTM, €Cl [OOKaXeT, 4To Bpej
NPUYMHEH BCreaCTBME HENPEOAOSIMMON CUIbl MU HapyLLeHUs NoTPebuTenemM yCTaHOBIEHHbIX NpaBuUIl UCMONb30BaHUS,
XpaHEeHUs1 U TPaHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

Crartba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbli  Bped, MPUYMHEHHbIV MNOTpebuTento BCNEACTBME HapYLUEHUS W3roToBUTenemM (MCNonHUTENeM,
nNpoaaBLOM, YMONIHOMOYEHHON OpraHusaumMen wWnu  ynofHOMOYEHHbIM  MHOMBMAYarbHbIM  NpeanpuHMMaTenem,
nvnopTepomM) npaeB noTpebutens, npeayCcMOTPEHHbIX 3akOHaMW W MNpaBoBbiMKM akTamu Poccuiickon ®degepauum,
perynupylowmnMy OTHOLEHUSS B 06nacTn 3awwmTbl Npas notpebutenen, nognexnt KOMNeHcaumm npudvHuTeneMm Bpeaa
npu HanNuyun ero BuHbl. Pas3mep koMneHcauuMm MopanbHOro Bpeda onpedensietcs CydoM W He 3aBUMCMT OT pasmepa
BO3MELLEHUs1 UMYLLLECTBEHHOTO Bpeaa.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcaumnsi mopanbHOro Bpeda OCYLEeCTBNAETCS He3aBUCMMO OT BO3MELLEHWS WMMYLLECTBEHHOro Bpega U
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CrtaTtbA 16. HegencTBUTENBLHOCTL YCNOBUM [OrOBOPa, YILeMIAOWMX NpaBa noTpebuTtens

1. YcnoBusi [oroeopa, ylemnsiowme npaBa MNoTpebuTens Mo cpaBHEHWO C MpaBuiaMu, YCTaHOBMEHHbLIMM
3aKOHaMW WNU UHbIMKM NpPaBoOBbIMU akTamu Poccuiickor depepaumm B obGracTu 3awWwuTbl NpaB noTpebuTenen,
npu3HalTca HeaeNCTBUTENBHBIMU.

Ecrm B pe3ynbTate UCNOJIHEHUA O0roBopa, yulemndarouiero npasa I'IOTpGGVITeJ'IFl, Y Hero BO3HUKIK y6bITKVI, OHU
noanexat Bo3MeLleHUo n3rotoesmntenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO.lJ.aBLI.OM) B MOJIHOM obbeme.

2. 3anpelyaeTcs o6ycnoenmBatb NpuobpeTeHne odHUX ToBapoB (paboT, ycnyr) obssaTenbHbIM NpuobpeTeHnem
WHbIX TOBapOB (paGoT, ycnyr). YObITKNU, NPUYMHEHHBbIE NOTPebMTenNo BCNeACcTBME HapyLIEeHUs ero npasa Ha cBo6oOHbIN
BbIGOp ToBapoB (paboT, ycnyr), Bo3aMmellaoTcs NpoaaBLoM (UCToNHMUTeNeM) B NOIHOM obbeme.

3anpelwaetca obycnoenueatb yOOBNEeTBOpPeHUe TpeboBaHWi noTpebuTtenen, nNpeabsiBNsSiEMbIX B TedeHue
rapaHTUINHOIO CPOKa, YCITIOBUSIMU, HE CBA3aHHBIMU C HeAOCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopgaeel, (ucnonHMTENb) He BNpaee 6e3 cornacus NoTpedbutens BbINOMHATL AOMNONHUTENbHbLIE PaboThl, YCNyru
3a nnaty. MNMoTpebutenb BnpaBe OTKasaTbCA OT Onnartbl TakMx paboT (ycnyr), a ecrnvM OHM OnnayeHbl, NOTpebuTenb
BnpaBe notpeboBaTb OT npogasua (UCMOMHMUTENSA) Bo3BpaTa ynnadeHHow cymmbl. Cornacue noTpebutensa Ha
BbIMOSIHEHNE AOMOSTHUTENbHBIX PaboT, ycnyr 3a nnaty odopmrseTcs MNpoAaBLOM (MCMOMHUTENEM) B MUCbMEHHOW
¢opme, ecnmn nHoe He NpeaycMOTPeHO dheaepanbHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-03)

CtaTtbs 16.1. ®opMbI U NOPAAOK oNnaThl Npu Npoaaxe ToBapoB (BbLINOMIHEHMU PaboT, oKa3aHUMU ycnyr)
(BBegeHa degepanbHbim 3akoHOM oT 05.05.2014 N 112-03)

1. I'Ipo,u,aBeu, (MCI'IOJ'IHMTeJ'lb, Bnageney arperatopa B crny4yae MUcnonb3oBaHUA B CBOEWN OEeATENbHOCTU HaNU4HbIX




pacyeToB ¢ NOTpedbuTenem) obs3aH obecneunTs BO3MOXHOCTb Onnatbl ToBapoB (paboT, ycnyr) nyTemM MCnosib3oBaHUs
HaLMOHarbHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKKe HanNM4yHbIX pacyeToB No BbIbopy NnoTpebutens.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ob6sa3aHHOCTE 0becneunTtb BO3MOXHOCTb OmnnaTbl TOBapoB (paboT, ycryr) C MCMONb30BaHMEM HaUMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbI MNIATEXHbIX KapT pacnpocTpaHseTcss Ha npojasua
(vcnonnHuTens, Bnagenbua arperaTopa), Y KOTOPOro Bblpydka OT peanu3auun ToBapoB (BbIMOMHEHUs paboT, okasaHus
yCnyr) 3a npeLecTBYOWNA KaneHaapHbI ro4 NpeBbillaeT ABaAuaTb MUMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcs B MeCTe, rge He MpefocTaBfsarTCcsa ycrnyry goctyna K
NOABWXHON pagnoTtenedoHHon CBSA3U " (nnn) cpeacrteam KONMMEKTUBHOro gocrtyna K
NHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOW ceTn "MHTepHeT", npoaasel, (MCnonHuTEeNb) 0cBOOOXaAaeTcsa OT 06s3aHHOCTH
obecneyntb B 3TOM MeCTe BO3MOXXHOCTb OnniaTel TOBapoB (paboT, ycnyr) ¢ MCNOMNb30BaHNEM HaLMOHamNbHbIX MIaTeXHbIX
WHCTPYMEHTOB.

Mpogaeey ocBoboxgaeTca OT 0643aHHOCTM 06ecneynTb BO3MOXHOCTb OnnaTbl TOBApPOB C WUCMOSb30BaHUEM
HaLUMOHarbHbIX MMATEXHbIX WMHCTPYMEHTOB B TOProBOM 0OObLekTe, Bblpydyka OT peanu3aumM TOBapoOB B KOTOPOM
COCTaBnseT MeHee NATU MUMNMNMOHOB pyGren 3a NpeALlecTBYOLWNIA KaneHaapHbIn roa.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT NPon3BoANTLCHA NoTpebuTenem B COOTBETCTBMM C yKa3aHMeM npogasua
(vcnonHuTensa) nytem pac4eToB Yepe3 CyObeKTOB HauMOHarbHOW NIaTeXHOW CUCTEMbl, OCYLLECTBASIOWMX OKa3aHue
nnaTexHblX YCcnyr B COOTBETCTBMM C 3akoHogaTenbCTBom Poccuinckon degepaumm O HaUMOHarbHOW MnaTeXHON
cucTemMe, ecnu MHOe He YyCTaHoBrneHo denepanbHbiMM 3aKOHAMW WM MHBIMW HOPMAaTWBHBIMW MPaBOBbIMW aKTaMu
Poccuickon ®egepauun.

3. MNpu onnate ToBapoB (paboT, ycryr) HanMYHbLIMWU AeHEeXHbIMU cpeacTBaMu obszaTenscTBa NoTpebutens nepes
npogaBuUOM (MCMOMHWTENEM) MO onnaTte ToBapoB (paboT, YCryr) CUMTAKTCA WUCMOSIHEHHLIMU B pas3mMepe BHECEHHbIX
[AEHEeXHbIX CPEACTB C MOMEHTa BHECEHMUSI HaNW4HbIX OEHEXHbIX CpeACcTB NpoAaBLy (MCMOMHUTENO) NMBO nnaTexHomy
areHTy (cybareHTy), OCyLLeCTBNSIOLWEMY AeSTEeNbHOCTb NO NpueMy nnaTtexen Usndeckux nuu,.

Mpv onnaTe ToBapoB (paboT, ycnyr) nytem nepeBoda NPeaoCTaBseMblX MNOoTpebuTeneM HanMyHbIX OEHEXHbIX
cpeacTe Ge3 OTKpbITUS GaHKOBCKOro cyeTa obsi3aTenbCTBa NOTpebuTens nepes NpodaBLOM (MCMOSNHUTENIEM) Mo onnarte
TOoBapoB (paboT, YCnyr) cYATAOTCA UCMOSNIHEHHBIMA B pa3Mepe BHECEHHbIX AeHEeXHbIX CpeacTB C MOMEHTa BHECEeHUs!
noTpebuteneM HanWuHbIX [OEHEXHbIX CPEeACTB KpeaWTHOM opraHusaumu nmbo GaHKOBCKOMY MfaTeXHOMY areHTy
(cybareHTy), OCYLUECTBNSAIOWNM OeATeNbHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickoit degepaunm o
HaLMOHarnbHOW NnaTexxHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) Nnytem nepeBoda [OEHEXHbIX CPeACTB B pamkax MpUMeEHsieMbiX (opM
Oe3HanuyHbIX pacyeToB 0bsA3aTenbcTBa NoTpeduTens nepen NpogaBUOM (UCNOMHUTENEM) Mo onnate ToBapoB (pabor,
YCNyr) CYMTAOTCA MCMNOJSIHEHHBIMW B CyMME, YKa3aHHOW B PacnopsbkeHUM O NMepeBOAE AEHEXHbIX CPEACTB, C MOMEHTA
NOATBEPKAEHUS €0 UCMOSTHEHMS 0OCNyXXUBAOLLEN NOTPEOUTENS KPEAUTHON OpraHn3aunen.

4. MMpu onnaTte ToBapoB (paboT, ycnyr) npogasuy (UCMOMHUTENO) 3anpeLlleHO yCTaHaBnMBaTb B OTHOLUEHUM
OAHOro BMaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTU OT cnocoba ux onnartbl NOCPEACTBOM HanMYHbIX
pac4yeToB UNKN B paMkax NpumMeHsiemMbix hopm 6e3HannyHbIX pacyeToB.

5. I'Ipop,aBeu, (MCI'IOJ'IHVITeﬂb) HeCceT OTBETCTBEHHOCTb 3a BO3HUKWINE Y I'IOTpe6MTeJ'IF| y6bITKI/I, Bbl3BaHHbIE
HapyweHnem TpeGOBaHMVI NyHKTa 1 HacTosiLen cTaTbu.

CraTtba 17. CynebHas 3awmra npaB noTpeburenen
1. 3awmTa npaB noTpebutenern ocyLLEeCTBNSIETCS CYO0M.

3awmTta npaB notpebutenen ycnyr, oOkKa3blBaemblXx (PUHAHCOBBIMWM  OpraHuM3auusiM, OpPraHU3yLLMMM
B3aMMOAEVCTBME C YNOMHOMOYEHHBIM MO NpaBaM notpebutenen UHaHCOBbLIX YCMyr B COOTBETCTBUM ¢ PeaepanbHbiM
3akoHoM "O6 ynonHOMOYEHHOM MO NpaBam NoTpebutenen UHaAHCOBLIX YCNyr", OCYLLECTBMAETCA C OCOOEHHOCTSIMM,
YCTaHOBMEHHbIMW YKa3aHHbIM PefepanbHblM 3aKOHOM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckm o 3awwmte npas notpebutenen MoryT ObiTb NPeabsiBreHbl Mo BbIGOPY UCTLA B Cya MO MECTY:

HaxoXAeHUsl opraHM3aumu, a ecnm oTBETYMKOM SIBNSETCS MHAUBUAYalbHbIA NpeanpuHUMaTErb, - ero XUTenbCTBa;
XUTENbCTBa Unu npebbiBaHNs UCTUA;

3aKI0YEHMSA UINN UCNOMHEHWS [OroBopa.

Ecnn nck Kk opraHusauum BbITEKaeT U3 AeATeNbHOCTM ee hunuana vunv npeactaBUTeNbCTBa, OH MOXET ObITb




npeabsaBeH B Cya N0 MECTY HaxoXAeHns ee punuana unu npeacraBuTenbLCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTenu, uHble UCTUbLI MO UCKaM, CBA3aHHLIM C HapylleHWeM npaB noTpebutenei, ocesoboxpatoTcs OT
ynnaTtbl rOCy4apCTBEHHOM MOLWMMHBI B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickort ®enepaummn o Hanorax u
cbopax.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CrtaTtbsa 18. NpaBa noTpebuTens npu o6HapyxeHuu B ToBape He[O0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtenb B criyyae oOHapPY)KEHUSI B TOBape HedOCTaTKOB, €CNN OHU He BbiiM OroBOpeHblI NPOAaBLIOM, MO
cBOeMy BblGOpy BripaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu u (Mnu) apTukyna);

noTpe6oBaTb 3aMeHbl Ha TaKoW e ToBap ApPYror Mapku (MOAenu, apTUKyna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
MOKYMHOW LiEHbI;

notpeboBaTb COpa3MepHOro yMeHbLUEHUS! MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3ameanmTenbHoro 6e3so3me3gHoro YCTpaHeHnda HeaoCTaTKoB TOBapa Ui Bo3MeLleHnAa pacxoaoB
Ha X ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLLIOM;

0TKas3aTbCs OT UCMOJSIHEHUS JOrOBOpa Kynnu-npoaaxu u notpeboBaTth BO3BpaTa ynnayeHHoN 3a ToBap cymmebl. 1o
TpeboBaHWIo NpoaaBLa 1 3a ero cHeT NOTpebuTens AOMKEH BO3BPATUTL TOBAp C HegoCTaTKaMu.

Mpn aToM noTpebutenb BnpaBe NOTPeGOBaTb Takke MOSIHOrO BO3MELLEHUS YObLITKOB, MPUYUHEHHBIX €My
BCMeACTBME NpoAdaxky ToBapa HeHaasexallero kayecTea. YObITKM BO3MELLATCS B CPOKM, YCTAHOBIEHHbIE HAacTOSALWMM
3akoHOM ANsl YAOBNETBOPEHMUSI COOTBETCTBYIOLMX TpeboBaHui noTpeduTens.

B OTHOLWEHMM TEXHMYECKM CMNOXHOrO ToBapa notpedbutens B cryyae oOHapyXeHus B HEM HeOOCTaTKOB BrpaBe
oTKasaTbCs OT UCMOSHEHUsI OOroBopa Kynnu-npodaxu n notpeboBaTb BO3BpaTa yrnfavyeHHOW 3a Takon ToBap CyMMbI
nmbo npeobsaABMTL TpeboBaHME O ero 3ameHe Ha TOBap 3TOWM Xe Mapku (MOoAenu, apTuKyna) unm Ha Takow ke ToBap
apyron mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM NepepacyeToM NMOKYMNHOW LieHbl B TeYEHWe NaTHaguaT gHen co
OHA nepefayn noTpedbuTento Takoro ToBapa. [lo WMCTedeHUM 3ITOro Cpoka ykaslaHHble TpeboBaHMsA nognexar
YAOBNETBOPEHMIO B OOHOM U3 CEeAYOLWUX Criy4Yaes:

oGHapyxeHue CyLLecTBEHHOro HegocTaTka ToBapa;
HapyLLIeHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HEOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOJ1Ib30BAHNA TOBaApa B Te4eHue Kaxxaoro roga FapaHTMVIHOFO CpOKa B COBOKYMNMHOCTH bonee yem
TpnauaTb OHen Bcrneacteune HEeOOHOKPAaTHOro yCTpaHeHUd ero pasyimiyHblX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs MNMpaButenbcteom Poccuiickon ®epepauuu.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpebGoBaHus, ykasaHHble B MyHKTe 1 HacTosiwen cTaTbW, npeabsiBrsitoTcs notpebutenem npogasuy nunbo
YNOTHOMOYEHHOW OpraHM3aLmmn Unu ynonHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHumaTento.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenb BnNpaBe NpeabsiBUTL TpeOOBaHUSA, yKa3aHHble B ab3auax BTOPOM U NSATOM NyHKTa 1 HacTosien
cTaTbW, U3rOTOBUTENMIO, YMONTHOMOYEHHOW OpraHu3aLmn uUnmn yrnoriHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento,
nMmnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

BmecTto npegbsasnexHns atnx TpeboBaHuin noTpebuTens Bnpase BO3BPaTUTb U3FOTOBMTENIO UM MMMIOPTEPY ToBap
HeHagnexallero kavyecTsa v NnotTpeboBaTb BO3BpaTa ynnavyeHHoOW 3a HEro CyMMBb.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®eaepanbHblin 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Yy NOTPEOUTENS KaCCOBOrO MM TOBapHOMO Yeka NGO MHOMO AOKYMEeHTa, YAOCTOBepSoWwmMX dakT 1
YCIOBUS MOKYMKU TOBapa, He SIBNSIeTCA OCHOBAHMEM [J1sl OTKa3a B YAOBNETBOPEHUM ero TpeboBaHui.

I'Ipo,u,aBeu, (I/I3FOTOBI/ITeJ'Ib), YNOJTHOMOYEHHaA opraHmn3auua mnnm yI'IOJ'IHOMO‘-IeHHbIIZ I/IHﬂ,I/IBI/ID,yaJ'IbeIﬁ




npeanpuHuMarTen, uMmnoptep ob6a3aHbl MPUHATL TOBAp HeHaanexallero kayectBa Yy noTtpebutens u B cnydae
Heob6xooMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebutens BnpaBe y4acTBOBaTb B NpOBEpKe kadecTBa ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuunHax BO3HUMKHOBEHWUS HEAOCTATKOB TOBapa npogaBel (M3roTOoBUTEMb), YNOMHOMOYEHHas
opraHm3aums Unm ynosiHOMOYEHHbIV MHAMBMAYalbHbBIA NpeanpuHMMaTenb, MMnopTep o06sA3aHbl MPOBECTU 3KCNEpPTU3Y
TOoBapa 3a CBOMW cyeT. DKcnepTu3a ToBapa MPOBOAUTCS B CPOKM, YCTaHOBIEHHble ctaTbamu 20, 21 n 22 HacTosLero
3akoHa anga yaoBneTBOPEHUs COOTBETCTBYIOLLMX TpeboBaHui notpebutens. MNotpebutens Bnpase NpMcyTCTBOBaTbL Npwu
npoBeaeHUN aKCNepTn3bl ToBapa 1 B Criydae Hecornacus ¢ ee pesynstaTamMum OCMOPUTb 3aKNioYeHne Takon 3KCNepTM3bl B
cynebHom nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTe 3KCnepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKMU BO3HWNKIM BCNeaCcTBUE 06CTOATENLCTB,
3a KOTOopble He OTBeYaeT npogasel, (M3roToBuTenb), NOTpebutens o06s3aH BO3MECTUTbL MNpoAdaBuy (M3roTOBUTENIO),
YMNOTHOMOYEHHOW OpraHmn3aumm UM ynosiIHOMOYEeHHOMY MHOMBUAYANbHOMY NpeanpuHMMaTernto, UMNopTepy pacxodbl Ha
NpoBeAEHNE IKCMEPTU3bI, a TakKe CBSA3aHHbIE C €€ NPOBEAEHMEM PacXodbl HA XpaHEHWE U TPaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. [llpopaBel (M3roTOBMTEMb), YMNONHOMOYEHHAs OpraHM3auusi WM YNOMHOMOYEHHbIA  MHAMBUAYaNbHbINA
npeanpuHUMaTesnb, UMNOpPTEP OTBEYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIHbLIA CPOK, ecriu
noTpebuTenb OOKaXeT, YTO OHW BO3HUKNKN A0 Nepedadu ToBapa NoTpeGuTento Unu no npuynHam, BO3HUKLIMM A0 3TOro
MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoLweHnM ToBapa, Ha KOTOPbLIA YCTaHOBMEH rapaHTUiHbIA CPOK, Npogasel, (M3roToBuTenb), YNOTHOMOYEHHas
opraHm3aums N1 ynonHOMOYEHHBIN UHAMBUAYalbHbLIA NpegnpuHMMaTenb, UMNopTep OTBEYAET 3a HeJocTaTku ToBapa,
€CNnn He OoKaXeT, YTO OHW BO3HWUKMM Mocre nepedayvv ToBapa NoTpebuTento BCneacTBue HapylleHus notpebutenem
NpaBuIl UCMOSb30BaHUS, XpPaHEHUST UM TPAHCMOPTUPOBKM TOBapa, AENCTBUIA TPETbUX N, UNIN HEMPEOAONMMOW CUTbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. DoctaBka kpynHorabapuTHOro ToBapa W ToBapa BecOM 0ornee nATM KANOrpaMMoB AONS1 PEMOHTA, YLIEHKMU,
3aMeHbl K (unu) BO3BpaT WX NOTPEOUTENO OCYLLECTBMSAKOTCA CUMaMm U 3a cyeT npogasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHM3auMn MnM ynosIHOMOYEHHOIO MHAMBWMAYANbHOrO npeanpuHuMarens, nvnoprtepa). B cnydae
HeuCnosIHeHMs AaHHOWM 00A3aHHOCTH, a TaKkKe Npy OTCYTCTBUM NpoAaBua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3auum
UNM yNomHOMOYEHHOIO MHAUBMAYANbHOIO NpeanpuHMMaTensi, MMNopTepa) B MecTe HaxoXaeHus noTpebuTtensa goctaeka
n (unu) BO3BpaT YyKa3aHHbIX TOBApPOB MOrYT OCYLLECTBNSATbCSA notpebutenem. Npym aTom npoaasey (M3roTOBUTEND,
YNONTHOMOYEHHAs OpraHuM3aumMsi UM  YNONTHOMOYEHHBIN WMHOMBUAYaNbHBIA NpegnpuHUMaTenb, MMnopTep) ob6s3aH
BO3MECTUTb NOTPEOUTENIO pacxodbl, CBsA3aHHbIE C AOCTaBKOW 1 (MNK) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabABreHUs noTpebutenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. NoTpebutens Bnpase NpeabaBUTL NPeAyCMOTPEHHbIe cTaTben 18 HacToswero 3akoHa TpeboBaHMs K npogasLy
(nsrotoBuTEnto, YNOMHOMOYEHHOW OpraHv3auMyv WnM  YNorHOMOYEHHOMY WHAMBUAYanbHOMY nNpeanpuHuMaTento,
UMnopTepy) B OTHOLUEHUN HEJOCTaTKOB ToBapa, ecniv OHW OBHapyXeHbl B TeYeHWe rapaHTMMHOro Cpoka Win cpoka
rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHun TOBapoB, Ha KOTOPbIE FrapaHTUMHbIE CPOKM MIIM CPOKM FOOHOCTWU HE YCTaHOBMEHbl, noTpebuTens
BrpaBe NpeabsaABUTb yka3aHHble TpeboBaHWs, ecrniv HeJoCcTaTkym TOBapoB OOHapYXeHbl B pa3yMHbIA CPOK, HO B npedenax
ABYX NeT co AHA nepeaayn nx notpebutento, ecnu 6onee AnnTenbHbIE CPOKN HE YCTaHOBMIEHbI 3aKOHOM UMW JOrOBOPOM.
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTWIAHbIN CPOK TOBapa, a Takke CPOK ero Cryx0bl MCUMCRSIETCA CO AHSA nepedayn ToBapa noTpeduTento,
€CInn MHoe He NpPedycCMOTPEHO AOroBOpoM. Ecnn aeHb nepefayn ycTaHOBUTL HEBO3MOXHO, 3T CPOKM UCYUCNSIOTCS CO
[OHS1 U3roTOBMNEHMS TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce30HHbIX TOBapoB (OGYBM, ogoexabl un I'IpO‘-II/IX) 3TN CPOKN UCHUCNAKTCA C MOMEeHTa HacCTyneHud
COOTBETCTBYHOLLEro Ce3OHa, CPOK HacCTyrnieHua KOTOpOoro onpepnendetcda CoOOTBETCTBEHHO Cy6'beKTaMI/l Poccunckon
Cbep,epau,vm nexogda U3 KnnmMmaTtn4ecknx yCﬂOBMVI MeCTa HaxoXxaeHnaA I'IOTpe6MTeJ'Iel71.

Mpv npodaxe ToBapoB MO oGpasuam, Mo MoYTe, a TakKe B Clyyasix, €Cn MOMEHT 3akllouyeHus 4oroBopa
KYNmmv-npoaaku u MOMEHT nepenayv ToBapa noTpebuTento He COBMaAaloT, 3TU CPOKU UCHUCTSIIOTCS CO AHS AOCTaBKM
ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCIEACTBUME OOCTOSTENLCTB,
3aBUCALLMX OT npoaaBua (B YaCTHOCTM, TOBap HyX4aeTcs B CreuuanbHON yCTaHOBKe, MOAKMOYEHUM UM cbopke, B HEM
MMeoTCH HedoCTaTKu), rapaHTUiHbLIA CPOK He TeyeT [0 YCTpaHeHUs MpoAaBLOM Takux obcToaTenscTB. Ecnv geHb




JOCTaBKU, YCTAHOBKM, NoakntoveHus, cbopku ToBapa, yCTpaHeHus 3aBUCALLMX OT npoasLia ob6CcToATensCcTB, BCNeACTBME
KOTOpbIX MoTpebutens He MOXeT UCNOoNb3oBaTb TOBap MO Ha3HAYEHWIO, OnpeaenuTb HEBO3MOXHO, 3TU CPOKU
NCUYNCNAIOTCH CO OHA 3aKMOYEHNs1 40roBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK roOAHOCTU TOBapa onpeaendaeTtca nepumogom, uUcCHUCNAEeMbiM CO OHA WM3roToBJIEHMA TOBapa, B Te4YeHue
KOTOPOro OH npurogeH K ncnosyib3oBaHuto, Uin paTton, oo HacCTynrneHua KOTOpOIZ TOBap NpuUrogeH K NCnosib3oBaHuIo.

MpoAoMKUTENBHOCTL CpOKa TOAHOCTU TOBapa [OMKHa COOTBETCTBOBATb 00s3aTenbHbIM TpeboBaHusIM K
6e3onacHocTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUNHbIE CPOKM MOrYT YCTaHaBMMBATbCH Ha KOMMMEKTYHOLIME M3LEenUst U COCTaBHble YacTU OCHOBHOrO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMMIEKTYIOLWME U3AEeNns N COCTaBHbIE YacTU NCHUCTIAIOTCS B TOM XXe NOpsiAKe, YTo U
rapaHTUNHbLIAN CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYOLLME U3AENNst U COCTaBHbIE YaCTW TOBapa CYMTAIOTCHA paBHbIMU rapaHTUAHOMY
CPOKY Ha OCHOBHOE M3genue, ecnn UHoe He yCTaHOBMEHO AO0roBopom. B cnyyae, ecnu Ha KOMMMeEKTyOLee usgenve u
COCTaBHYI0 YacTb TOBapa B AOrOBOpE YCTaHOBIIEH rapaHTUIHbIN CPOK MEHbLUEN MPOAOIMKUTENBHOCTU, YEM rapaHTUAHbIN
CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe npeabsBUTb TpebOoBaHWs, CBA3aHHblE C HegocTaTKamu
KOMMMEKTYIOLWEro M3genus M COCTaBHOW 4YacTu TOBapa, Npy UX OOHapYyXeHMM B TeYeHUe rapaHTUMHOrO cpoka Ha
OCHOBHOE n3genue, ecnu NHoe He NPeagyCMOTPEHO AOrOBOPOM.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee wsgenve YCTaHOBMNEH rapaHTUMHBIA CPOK 6onblier NpoaoSKMTENBHOCTH, YeMm
rapaHTUWHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BnpaBe npeabsBuTb TpeboBaHMS B OTHOWEHWM HEOOCTaTKOB
TOBapa npu ycrioBuW, YTO HEOOCTATKN KOMMIEKTYIOLWEro usgenns obHapyxeHbl B TeY4EeHWe rapaHTUMHOIO Cpoka Ha 3TO
nsgenve, He3aBMCKMMO OT UCTEYEHMS rapaHTMNHOIO CPoKa Ha OCHOBHOW TOBap.

4, CpOKVI, YKa3aHHble B HacTosLen cTaTbe, AOBOAATCA OO0 CBeAeHus FIOTpQGVITGﬂFI B VIH(*)OpMaLI,VII/I O ToBape,
ﬂpeﬂOCTaBﬂﬂeMOVI I'IOTpe6VITeJ'IIO B COOTBETCTBUM cO cTaTben 10 HacTosilero 3akoHa.

5. B cnyyasx, korga npefycMOTPeHHbI JOrOBOPOM rapaHTUNHBINA CPOK COCTaBNsAET MeHee ABYX NneT U HeJoCTaTku
ToBapa obHapyxeHbl noTpebuTenem No MCTEYEHUN rapaHTMNHOIO CpokKa, HO B Mpegenax AByx neT, notpebutens Bnpase
npeabaBuTe nNpoaasuy (M3rotoBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTben 18 HacTtoswero 3akoHa, ecnu
AOKaXeT, YTO HedoCTaTky ToBapa BO3HWKIM A0 €ro nepegayv notpedutento unum no npuvyvHam, BO3HMKLWIMM A0 3TOro
MOMEHTa.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsiBNEHMs1 CyLLECTBEHHbIX HELOCTAaTKOB ToBapa NoTpebuTernb Bnpaee NpeabsBUTb M3rOTOBUTENHO
(yNONMHOMOYEHHOM  OpraHuM3auMM Wnu  YrosfIHOMOYEHHOMY  MHAMBMAYanbHOMY MpeanpuHUMaTento, UMMIopTepy)
TpeboBaHne o0 6e3B03ME3HOM YCTPaHEHMU TakUX HEOOCTATKOB, €CriM AOKaXeT, YTO OHM BO3HMKNN O Nepedadn ToBapa
noTpebuTenio Mnu no nNpuyYnHam, BO3HMKLLIMM 4O 3TOr0O MOMeHTa. YkasaHHoe TpeboBaHMe MOXeT ObiTb NpegbsBrieHo,
€Cnv HeJocTaTkM ToBapa ObBHapyxeHbl MO UCTeYeHMM OBYX NeT CO OHS nepefayn ToBapa noTpebuTento, B TedeHue
YCTaHOBMEHHOro Ha TOBap CpoKa CnyxObl UM B TedeHMe AecsTu NeT Co OHS nepegayn ToBapa noTpebuTento B crydvae
HeycTaHOBMNEHUs cpoka cnyx6bl. Ecnu ykazaHHoe TpeboBaHWe He yAOBNETBOPEHO B TEYEHUE ABAALATM AHEN CO AHS ero
npeabsiBneHus notpebutenem nnu obHapyXeHHbI UM HeJOCTaToK ToBapa ABNSETCA HeYCTpaHUMbIM, NoTpebuTens no
cBoeMy BblIbOpYy BnpaBe nNpPeabsBUTL W3rOTOBUTEND  (YNONHOMOYEHHOW OpraHuM3aumMum WM YNorHOMOYEHHOMY
nHAMBMAYanbHOMY NpeanpuHUMaTento, UMNopTepy) UHble NPEAYCMOTPEHHbIE NYHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa
TpebGoBaHWs MNM BO3BpaTUTb TOBap W3rOTOBUTENO (YNOMHOMOYEHHOW OpraHM3auMm UM - YNorHOMOYEHHOMY
nHAMBMAYanbHOMY npeanpuHUMaTento, MMNopTepy) 1 noTpeGoBaTb Bo3BpaTa ynnaveHHoM JEHEXHON CyMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatbaa 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa M3rotoButenem (npogasuoOM, YMNONMHOMOYEHHOW
opraHusauuven Unm ynorHOMo4eHHbIM UHAUBUAYanbHbIM NpeanpuHMMaTenem, MMNopTepoMm)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUss HeOCTaTKOB ToBapa He onpederneH B NUCbMEHHOW dhopMe cornalleHUemM CTOPOH, 3Tu
HedoCTaTkKM  [OSKHbl ObiTb  yCTpaHeHbl W3roToBMTENeM (NpoOaBLOM, YMOSIHOMOYEHHOW opraHv3auuen unu
YNOMHOMOYEHHBIM MHOUBUAYANbHLIM MPEeAnpUHUMaTENeM, UMNOPTEPOM) He3aMeanuTeNlbHO, TO €CTb B MUHUMATbHBbIN
CPOK, OOBLEKTMBHO HEOBXOAUMbIA AN MX YCTpaHEHMs C y4eToM 0Bbl4HO MpuMeHsieMoro crnoco6a. Cpok ycTpaHeHust
He[oCTaTKOB ToBapa, onpeaenseMblii B MMCbMEHHON hopMe cornalleHUemM CTOPOH, HE MOXET MpeBbIllaTh COPOK NATh
OHen.

B cny4yae, ecnm BO BpeMsa yCTpaHeHUA HeOCTaTKOB TOBapa CTaHeT Oo4YeBUAHbIM, YTO OHU HE 6yﬂ,yT YCTpaHeHbl B
Ol'lpeﬂeJ'IeHHbIIZ cornaweHmnemMm CTOpPOH CpPOK, CTOPOHbI MOryT 3aKnk4nTb cornawieHne O HOBOM CpOKe YCTpaHeHWUA
HeOoCTaTKoB, ToOBapa. I'Ipvl 9TOM OTCyTCTBUE HeobxoaMmbIX Ans YCTpaHEeHUA HeOOCTaTKOB TOBapa 3anacCHbIX yacTten




(oetanen, maTepuanos), 00OpydOBaHUA uNU NOAOOHLIE NPUYMHBLI HE SBNAKOTCA OCHOBaHMEM [Anis 3aKNio4veHus
cornalwleHnss 0 TakoM HOBOM CPOKE U He ocBOBOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CpoKa, OnpeaerieHHoro
cornalleHnem CTOPOH NepBoHayarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWeEHUM TOBApPOB AJMTENBHOIMO MONMb30BaHUSA MW3roTOBMTENb, NpodaBel, NMOO  yNorHOMOYEeHHasi
opraHusaumsi UM ynorIHOMOYEHHbI MHANBUAYANbHbLIN NpeanpuHuMaTenb 06s3aHbl NpU NpeabsiBIIeHNn notTpebutenem
yKasaHHoro tpeboBaHus B TpexXAHEBHbIA CPpok 6e3B803Me34HO NpefoCcTaBUTb NOTPebuTento Ha nepuog pemMoHTa ToBap
ONUTENBHOrO NOMb30BaHMs, 0bnagatrLLmMii STUMM Ke OCHOBHbIMU NOTPebUTenbCkMMMN CBOMCTBaMU, 06ecneyns OCTaBKy
3a cBou c4yeT. [lepedyeHb TOBApOB ANUTENBHONO MOMb30BaHUSA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He
pacnpocTpaHsieTcs, yctaHaBnueaetcs [paButensctBom Poccuiickon egepaumu.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha HEro npoarieBaeTcs Ha nepvog, B TedeHue
KOTOpPOro ToBap He MCMONb30Barncs. YkasaHHbI Nepuoa NcHMcnseTcsa co aHs obpalleHus notpebutens ¢ TpeboBaHveMm
06 ycTpaHeHun HeJoOCTaATKOB TOBapa A0 AHA Bbldayu ero no OKoH4YaHuu pemoHTa. [pu Bblgave ToBapa M3roToBUTENb
(Npogasey, ynonHOMOYEHHasi OpraHusaums UNM YNoNHOMOYEHHbIN WHAUBMAYAnNbHbIA NpeanpuHUMaTens, UMMIopTep)
0bsi3aH nNpegocTaBuTb B NUCbMEHHOW dopmMe noTpebutento umHpopmauumio o faTte obpaleHua notpebutensa c
TpeboBaHneMm 06 ycTpaHeHun OoBHapyXeHHbIX UM HEAOCTaTKOB TOBapa, O AaTe nepejayn toBapa notpebutenem ans
yCTpaHeHUs1 HeJoCTaTKOB TOBapa, O AaTe YCTpaHeHMs HeAOoCTaTKoB TOBapa C WX OnucaHmem, o6 MCnonb30BaHHbIX
3anacHbIX YacTax (getandx, martepvanax) U O gaTte Bblgayn ToBapa nOTpebuUTento No OKOHYaHMM YCTpaHeHus
He[OCTaTKOB TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpun ycTpaHeHnM HeJoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMMEKTYIOWEro U3genus unum CoctaBHOM 4acTtu
OCHOBHOIO M34Eenusi, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKW, HA HOBblE KOMMIEKTYLWee W3genve unm
COCTaBHYI0 4YacTb OCHOBHOIO M34enus yCcTaHaBNMBAETCH rapaHTUNHbLIA CPOK TOW Xe MPOAOIPKUTENBHOCTW, YTO U Ha
3aMeHeHHble KOMMMeKTyLwee n3genne uUnu COCTaBHYK 4YacTb OCHOBHOIMO WM3Aenus, €Criv UHOe He NpeaycMOTPEHO
AOroBOPOM, U rapaHTUNHBIN CPOK UCHUCASETCH CO AHSA Bblgayn noTpebuTento aToro ToBapa no OKOHYaHUN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 21. 3ameHa ToBapa HeHaanexalyero KayecrBa

1. B cnyvae oBHapyxeHusi noTpebuTtenem HegocTaTKoB ToBapa M npedbsiBieHusi TpeboBaHWs O ero 3ameHe
npogaseL, (M3roToBUTENb, YNONHOMOYEHHAs OpraHu3aLuust UM YnosIHOMOYEHHbIN UHAWBMAYaNbHBIA NPeanpuHUMaTenb,
nMmnopTtep) ob6s3aH 3aMEeHUTb TaKoOW TOBap B TEYEHWE CeMU OHEN CO OHSA NpeabsBleHUst ykasaHHoOro TpeboBaHus
notpebutenem, a npu HeoOXOOMMOCTU [OMONMHWUTENBHOM NPOBEPKM KayecTBa Takoro ToBapa MpoAaBLOM
(n3roToBUTENEM, YMNONMHOMOYEHHOW OpraHuM3aume WM YNorHOMOYEHHbIM WHAMBUAYaNbHLIM NpeanpuHuMaTenem,
MMMNOpPTEPOM) - B TEUEHWNE ABaALATM AHEN CO OHS NPeabsBreHUs yka3aHHOro TpeGoBaHus.

Ecnn y npogasua (M3FOTOBMTeJ'Iﬂ, yﬂOﬂHOMOHeHHOVI opraHnsaumm unn ynoriIHOMOYeHHOro wuHamsmayaribHoOro
npegnpunHuMmaTtens, MMI'IOpTepa) B MOMEHT npeabsABl1eHNA Tpe6OBaHMFI OTCYTCTBYET HeobXxoaMMbIA NSt 3aMeHbl TOoBap,
3aMeHa [OomKHa ObITb npoBegeHa B TedeHne mecqaua co AHA npenbAaBiieHUA Takoro Tpe6OBaHI/I‘iI.

B pawvioHax KpanHero CeBepa u npuvpaBHEHHbIX K HAM MECTHOCTAX TpeboBaHne noTpebutensd o 3ameHe ToBapa
NOANEXUT yAOBMETBOPEHUIO MO €ro 3asBeHN0 B CPOK, HeobxoduMbln AN odepenHou OOCTaBKM COOTBETCTBYHOLLErO
ToBapa B 9TW paloOHbl, B Crny4ae OTCYTCTBUSA Yy npogasBua (M3rotoBUTENs, YMNOMHOMOYEHHOW OpraHusauumn unm
YNOSIHOMOYEHHOIO MHAUBUAYaNbHOIO NpeArpuHUMaTens, MMmnopTepa) HeobxoAMMOro AN 3amMeHbl ToBapa Ha AeHb
npeabsABneHns ykazaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpeboBaHuo noTpebutens npogaeel (M3roToBUTENDb
nnbo ynonHOMOYEHHas OopraHn3auuns Uny ynorTHOMOYEHHbIN NHAMBUAYaNbHbIA NPEANnpUHNMAaTENb) B TeYeHne Tpex AHEN
CO AHSA NpeabsiBrieHns TpeboBaHnst 0 3aMeHe ToBapa 06s3aH 6e3B803Me34HO NpPeoCTaBUTh NOTPEOUTENO BO BpEMEHHOE
nonb3oBaHWe Ha Mepuo 3ameHbl ToBap [AONIUTENbHOrO MNONb30BaHUS, o0Onagalowmin 3TUMU XK€ OCHOBHbIMU
noTpebuTenbCKUMN CBOMCTBaMM, ODeCrneymB ero [OCTaBKy 3a CBOM CYET. OTO NpaBWIIO He pacnpoCTpaHseTcsl Ha
TOBapbl, NepeYeHb KOTOPbIX ONPEAENnsieTCs B COOTBETCTBUM C MYHKTOM 2 cTaTbm 20 HacTosAwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero Kayectsa AOMMKEH ObITb 3aMEHEH Ha HOBLIM TOBap, TO €CTb Ha TOBap, He ObIBLUMIA B
ynoTpebnenun.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK nc4HmncndaeTcd 3aHOBO CO OHA nepeaayn toBapa I'IOTpe6MTeJ'IPO.

CtaTbs 22. Cpoku yAOBNETBOPEHUS OTAENbHbIX TPe6oBaHMIN NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHuss noTpebutenss o copasMepHOM YMeHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHWM PacXOdoB Ha
UCnpaBrieHne HegoCTaTKOB ToBapa noTpebuteneM uny TpeTbMM NULOM, BO3BpaTe YMayeHHoW 3a ToBap OEHEXHOM
CYMMbI, a Takke TpeGoBaHMEe O BO3MELLEHWM YObLITKOB, MPUYMHEHHBLIX MOTPEOUTEN0 BCreACTBME NPOAaku ToBapa




HeHaanexallero kayectsa nMbo npefocTaBneHNsa HeHaanexallen uHgpopmaumm o ToBape, noanexaT yaoBNeTBOPEHUIO
npogaBLOM  (M3roTOoBUTENEM,  YMNOMHOMOYEHHOW  OpraHusauvMen UM YNOMHOMOYEHHbIM  UHAUBWUAYaIbHbBIM
npeanpuvHUMaTenemM, MMNOpTePOM) B TEHEHME AeCATU AHEN CO AHSA NPpeabsBleHNsa COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (UM3rotToBUTENsA, YMNONHOMOYEHHOMW oOpraHusauuuM wnm
YNOSTHOMOYEHHOro MHAUBUAYanbHOro NpeanpuHUMaTens, UMNopTepa) 3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN
notpeé6urtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIX cTatbamu 20, 21 n 22 Hactosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbINOMNHEHNE (3a4epXKy BbINONMHEHUs) TpeboBaHus noTpebutenss O nNpegocTaBneHUM emy Ha nepuos pemoHTa
(3ameHbl) aHanorm4yHoro ToBapa npoAaBel, (M3roToBUTEMNb, YMOMHOMOYEHHash opraHu3auust WUnuM YnorHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, UMNOpTep), OOMNYCTMBLUMIA Takue HapylleHus, ynnaduBaeT notpebuTtento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, MCxOA4st U3 €ro LeHbl, CyLLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
notpeburens JomkHO 6biNo 6biTb YAOBNETBOPEHO NMpPOAaBLOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHu3auven nnm
YMOMHOMOYEHHbIM MHAMBMAYANbHLIM NpeanpyHMMaTtenemMm, MMNOPTEPOM), B AeHb [OOPOBOMBHOMO YO4OBNETBOPEHUS
Takoro TpeboBaHuA unu B AeHb BblHECEHMS CyaebHOoro pelueHus, ecnu TpeboBaHne [OOPOBONBHO YOOBNETBOPEHO HE
Obino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOMHeHNs TpeGoBaHWii NOTPeGUTENs B CPOKU, NpeaycMOTpeHHble cTaTbsimu 20 - 22 HacTOoSILLErO
3akoHa, noTpebuTenb BrnpaBe MO cBoeMy BbIGOPY NpeabsBUTL MHble TpeboBaHWsl, YCTaHOBMIEHHble cTaTbein 18
HacTosiLero 3akoHa.

Cratba 23.1. lMocnepcTBus HapylweHWA NpoAaBLOM CpoKa nepefavv npeaBapuTenbHO OMa4YeHHOro
ToBapa noTpedburento
(sBegeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [loroBop Kynnu-npoaaxu, npeaycMatpusatolmnii o6s13aHHOCTb NOTPEGUTENS NpeaBapuTenbHO onnaTuTe ToBap,
[OIKeH codepkaTb YCIOBME O CPoKe Nepeaayn ToBapa notTpeduTernto.

2. B cny4yae, ecnu npogasel, MNOMAyYMBLUMA CYMMY MpeaBapuTeNbHOW onnaTtbl B OnpederieHHOM AOroBOpOM
Kynnu-npogaxu pasmepe, He UCnonHun obs3aHHOCTb MO nepefade ToBapa MnoTpebuTento B YCTAHOBMEHHbLIN TakuM
JOroBOPOM CpOK, NOTpebuTenb N0 cBoOeEMY BbIGOpY BNpase noTpeboBaTh:

nepegaym onsjia4eHHoOro Ttoeapa B yCTaHOBﬂeHHbII?II UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe,qBapMTeanon onnaTbl TOBapa, He nepegaHHOro npoaasLOM.

Mpu aToM noTpebuTens BnpaBe NOTPeGOBaTb Takke MOJIHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHbLIX €My
BCMEACTBME HapyLUEeHUS YCTaHOBIIEHHOTO JOrOBOPOM KYMU-NPoAdaky cpoka nepenadv npenBapuTeNibHO OnfiavyeHHoro
ToBapa.

3. B cnyyae HapyleHUsi YCTAaHOBIIEHHOTO [OOrOBOPOM KYMMU-NMPOAAXU Cpoka nepedadv npeaBapuTerbHO
onnayeHHoro ToBapa noTpebuTento MNpogaBel, ynfadvBaeT emy 3a Kaxabl [eHb MPOCPOYKM HEYCTOVWKY (MeHu) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbl MpeaBapuTenbHON onaTkl ToBapa.

HeyCTOVIKa (I'leHl/l) B3bICKMBaAETCA CO [HA, KOorga no AoroBopy Kynnu-npoaxkn nepenada toBapa n0Tpe6|/|Temo
AommkHa 6bina 6bITb ocyuwlecTBlieHa, 4O OHA nepenayun ToBapa ﬂOTpe6MTeﬂIO nnn 0o AHA yaooBrieTBOpEeHUA Tpe6OBaHI/IF|
FIOTpe6I/ITeJ'I$| O BO3BpaTe eMy npensaputeribHO ynnaquHoﬁ MM CYyMMbl.

CyMMa B3bICKaHHOM MOTPebUTENEM HEYCTOMKM (NEHW) HE MOXET MpeBbilaTb CyMMY NpeaBapuTenbHOM onnatbl
TOBapa.

4. TpeboBaHua noTpebUTens O BO3BpaTe YnfadYeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUUN YObLITKOB
nognexaT YAOBMETBOPEHUIO MpPOAABLOM B Te4YeHUe [ecsATU [Hel CO [OHS NpPeabsiBieHWst COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHus noTpeduTensi, yCTaHOBIEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, HE NoanexaT YAOBMEeTBOPEHWUIO,
€Ccnv npoJaBsel, [OKaXeT, YTO HapyLleHue CPOKOB nepedayn notpebutento npeaBapuTeNnbHO OMfayeHHOro ToBapa
NpOo130LLNO BCNeaCTBUE HEMPEO4ONMMOM CUMbI UMK MO BUHE noTpebutens.

CrtatbA 24. PacueThbl Cc noTpebuTtenem B criyvae NnpuodpeTeHnsi MM TOBapa HeHaAsexallero kauecTea

1. Mpu 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha TOBap 3TOW XKe Mapku (3TUX Xe Moaenu u (Mnu) apTukyna)




nepepacyeT LeHbl ToBapa He Npon3BoaMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TaKOW >xe ToBap ApYroh Mapku (MoAenwu, apTukyna) B
crnyyae, ecnv UeHa ToBapa, MoAnexallero 3amMeHe, HWKe LeHbl ToBapa, NpedoCTaBfEHHOro B3aMeH, noTpebuTenb
OOMMKEH JonnaTuTh pasHuuy B LeHax; B crydae, ecnv LeHa ToBapa, nogfiexailero 3ameHe, Bbllle LeHbl ToBapa,
npefoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnadnBaeTcd notpebutento. LleHa ToBapa, noanexaliero sameHe,
onpegensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve noTpebuTens He yAOBMETBOPEHO MNpPOAAaBLIOM, LeHa
3aMeHsIeMOoro ToBapa U LieHa nepefaBaemMoro B3aMeH ToBapa onpefenstoTcs Ha MOMEHT BbIHECEHUS CYQOM peLLeHUs o
3ameHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHusa notpebutenem TpeboBaHWst 0 COpa3MEPHOM YMEHbBLUEHUN MOKYMHOW LeHbl TOBapa B
pacuyeT NpYHUMAaETCs LeHa ToBapa Ha MOMEHT npeabsBreHusa notpebutenem TpeboBaHusA 06 yLEeHKe unn, ecrim OHO
O0OpOBOMbHO HEe YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pEeLUEHMS O COpa3MEepHOM YMEHbBLUEHUWN MOKYMHOW
LEeHblI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpu BO3BpaTe ToBapa HeHaarnexallero kadyecrtBa noTpebutenb BrnpaBe TpeGoBaTb BO3MELLEHMSI PasHULIbI
Mexay LeHoW ToBapa, YCTaHOBIEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYHLLErO ToBapa Ha MOMEHT A0GPOBOMBLHOMO
YAOBNETBOPEHUS Takoro TpeboBaHus unu, ecnv TpeboeaHne No6POBOMbLHO He YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS
CY[OM peLLeHus.

(n. 4 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayecTBa, MpogaHHOro B KpeauT, notpebutento Bo3BpallaeTcs
ynnadeHHasi 3a ToBap AeHeXHas cyMMa B pa3mepe noralleHHOro Ko AHK BO3BpaTa ykasaHHOro ToBapa KpeguTa, a Takke
BO3MeLlLlaeTcs nnaTa 3a npefocTaBreHne KkpeauTa.

(n. 5 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexawlero kadectsa, npuobpeTeHHOro notpebutenem 3a cueT
noTpebuTenbckoro KpeauTta (3amma), npogasel, 06s3aH BO3BpaTUTb MOTPEOMTENIO yMNnavyeHHy 3a TOBap AEHEXHYH
CYMMY, a Takke BO3MECTUTb ynnayeHHble noTpedbuTenem npoueHTbl U UHbIe NNaTexu No AOroBopy NOTpedbuTenbckoro
KpeauTa (3arima).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

CraTtbs 25. [lpaBo noTpebuTens Ha oOMeH ToBapa Haanexalwero KayecTsa

1. NMoTpebutenb BnpaBe 0OMeEHSITb HENPOAOBOSILCTBEHHLIN TOBAp Haanexallero kayecTsa Ha aHanornYHbIn ToBap
y npojaBsua, y KOTOpOro 3ToT ToBap Obin npuoOpeTeH, ecnu ykasaHHbI ToBap He nogolwen no dopme, rabapurtam,
cdhacoHy, pacuBeTKe, pa3aMepy UM KOMMNIeKTauum.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tp66I/ITeJ'Ib nMmeeT npaBo Ha obmeH HEenpoaoBOJIbCTBEHHOINo TOBapa HapleXxalwero kKadectBa B TeYeHue
YeTblpHaguaTu OHEeNn, He cunTas OHa ero NOKYMKWN.

O6meH HenpodoBOMbLCTBEHHOrO TOBapa HaAnexallero kayecTBa NMpPoOBOAUTCS, €CNW yKasaHHbIA ToBap He Obin B
ynotpebneHnn, coxpaHeHbl ero ToBapHbI BWA, NOTpebutenbckne CBOWCTBA, MIOMObI, habpuyHble ApnbikK, a Takke
MMeeTCs TOBAapHbIA Y€K MNU KaCcCOBbIM Yek Nnbo MHOM NoATBEpPXOaltLWuUi OonnaTty yKasaHHOro ToBapa [AOKYMEHT.
OtcyTtctBE y NOTpebuTensd TOBApHOIO YeKka MMM KacCOoBOro 4eka NmMbo MHOro MOATBEpXAaloLWero onnarty ToBapa
OOKYMeHTa He nuLaeT ero BO3MOXHOCTU CCbINlaTbCA Ha CBUAETENbCKUE MOoKas3aHus.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He MoAnexawmx obMeHy Mo OCHOBAHWSIM, yKa3aHHbIM B HACTOSILLEWN cTaTbe, YTBEPXKOAAETCH
MpasutenbctBOoM Poccuiickon ®epepaunn.

2. B cniyyae, ecnv aHanorvyHbli ToBap OTCYTCTBYET B MPOAaXe Ha AeHb obpalleHus noTpebuTtens K npoaasLy,
notpebuTenb BnNpaBe OTKa3aTbCsl OT MCMOSHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTta YNiadeHHOM 3a
YKa3aHHbI TOBap AEHEXHOW cyMMbl. TpeboBaHue noTpeduTens o Bo3BpaTe yrniadeHHON 3a yKa3aHHbIN TOBap AEHEXHOM
CYMMbI NOANEXNT yOOBAETBOPEHUIO B TEYEHME TPEX AHEN CO OHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornaweHunto noTpebuTenss ¢ npogaBLOM OOMeH ToBapa MOXeT OblTb MpPedycMOTPEH MpWU MOCTYMNneHuu
aHanorM4yHoro ToBapa B npogaxy. [MpoaaBel o06s3aH He3ameanuTenbHO COObOWUTL NOTPEBUTEND O MOCTYMNEHWUU
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3aKkoH oT 25.10.2007 N 234-®3.

CtaTbA 26.1. lMCcTaHUUOHHBLIN cNOCO6 NpoAaxu ToBapa
(BBeaeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)




1. [JoroBop PO3HWYHOM KYMnM-Mpogaxu MOXEeT ObiTb 3aKkMio4eH Ha OCHOBaHMW O3HAKOMIIEHWsI MOTpebuTtens c
npeanoXeHHbIM MpoaaBLOM OMMCaHWMEM ToBapa MOCPEACTBOM KaTasnioroB, MPOCMNEKTOB, OykneTtoB, (POTOCHMMKOB,
cpencTB CBA3WU (TENEBM3NOHHOW, MOYTOBOW, PagUOCBA3N W OPYrUX) UMM MHBIMM  UCKIHOYAKWMMN  BO3MOXHOCTb
HenocpeACTBEHHOrO 03HAKOMIEHUSI MOTPebuTensi ¢ ToBapom Nnbo obpasLoM ToBapa Npu 3akmYeHNM Takoro A4oroBopa
(oncTaHUMOHHBIN cnocob npogaxxy ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpogaBuomM OO 3aKNOYEeHUs AoroBopa OormkHa ObITb NpegocTaBneHa notTpeburento nHdopmMauns o6 OCHOBHbIX
noTpebuTenbCknx CBOMCTBaxX TOoBapa, o6 agpece (MecTe HaxoXAeHusl) npoasLa, O MecTe M3roToBfeHus ToBapa, O
NOfTHOM (PUPMEHHOM HauMeHOBaHWM (HaMMeHOBaHMK) NpoAasLua (M3roToBuTeENs), O LueHe 1 06 ycnosusax npuobpeteHus
TOBapa, O ero A4oCTaBKe, CPOKe Cnyx0bl, CPOKe roOHOCTU U rapaHTUMHOM CpOKe, O NopsigKke onnatbl ToBapa, a Takke o
CpOKe, B TE4YEHNE KOTOPOro AENCTBYET NPEAroXeHne O 3aK4YeHnun Joroeopa.

3. NoTpebutento B MOMEHT JOCTaBKM TOBapa OImkHA OblTb B NMMCbMEHHON dhopme npefocTaBneHa nHdopmaums o
TOBape, npeagycmMoTpeHHas ctatben 10 HacTosawero 3akoHa, a Takke NpegyCMOTPEeHHas NYHKTOM 4 HacTodALlen cTaTbu
WHpopMaLmst 0 NOpsaaKe U Cpokax Bo3BpaTa ToBapa.

4, HOTpe6VITeJ'Ib BrnpaBe 0TKa3aTbCdA OT TOBapa B noboe BpemMA OO0 ero nepegadu, a nocrne nepegayn toesapa - B
TeYeHne cemun QHeEN.

B cnyyae, ecnu uHdopMauus O MOpsiAKe M Cpokax Bo3BpaTa ToBapa Haanexallero kadectsa He 6bina
npegocTaBneHa B NUCbMEHHOW (hopMe B MOMEHT OOCTaBku ToBapa, noTpebuTenb BrnpasBe OTKasaTbCsa OT ToBapa B
TeyeHue Tpex MecsaLEeB C MOMEHTa nepeaayn Toeapa.

BO3BpaT TOBapa Haanexawero kKadecrBa BO3MOXEH B Cliy4dae, eCclin CcOXpaHeHbl ero TOBaprIIZ BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBa, a TaKxke AOOKYMEHT, ﬂO,D,TBep)KLI,aI'OLLI,Mﬂ (*)aKT N yCcnoBuda MNOKYMNKM yKa3aHHOro TtoBapa.
OTcyTCTBI/Ie Yy I'IOTpGGVITeJ'IFI AOOKyMeHTa, noarBepXxXgarwLllero (*)aKT N ycnoBua TMOKYyNkKM TOBapa, He nuuaet ero
BO3MOXXHOCTU CCblTaTbCA Ha Apyrme gokas3aTesibCTBa I'IpVIOGpeTeHI/IFI TOBapa y gaHHOoro npoaasua.

MoTpebutens He Brpase oTKasaTbcs oT TOBapa Hagnexaliero KayecTBa, nMetoLLero
nHanenayanbHoO-onpenerneHHble CBOI7ICTBa, ecnm yKa3aHHbII7I TOBap MOXeT OblTb MCNONb30BaH WCKMOYUTENBHO
npuobpeTaroLmm ero noTpeduTtenem.

Mpun oTkase noTpebuTenss OT ToBapa npoAaBel, AOMMKEH BO3BPaTUTb €MY AEHEXHYI0 CYMMY, YMrayeHHyo
noTpebutenem no AOroBoOpy, 3a WUCKMOYEHWEM pacxodoB MpoAaBua Ha [OCTaBKy OT MoTpebuTens Bo3BpalLeHHOro
TOoBapa, He No3gHee YeM vyepes AecsTb AHEW CO AHSA NpeabsiBrieHns NoTpebuTenem cooTBeTCTBYOLLEro TpeboBaHus.

5. lMocneacteus npogaxwn ToBapa HeHagnexawero KadectBa AUCTaHUMOHHBbIM crnocobom npogaxu ToBapa
YCTaHOBJIE€HbI NMONOXEeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. [paBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa d®epgepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaku OTAenNbHbIX BUAOB TOBApOB ycTaHaBnmBatoTcs [NpaButensctBom Poccurickon ®eagepaunn.

Mas.a lll. SALUTA NPAB NOTPEBUTENEW NPU BbIMONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Crtatbs 27. CpoKu BbINONHEHNA paboT (oka3aHus ycnyr)

1. WcnonHutenb o6si3aH OCYLECTBUTL BbINONHEHUE paboThbl (OKasaHWe YCryru) B CPOK, YCTaHOBMEHHbIN
npaBunamu BbINMOMNHEHUS! OTAEMNbHLIX BUAOB paboT (okasaHWsl OTAENbHLIX BUOOB YCIYr) UMW SOrOBOPOM O BbINOMHEHWU
paboT (okasaHwu ycnyr). B poroBope o BbIMOMHeHWM paboT (OKasaHWM YCMyr) MOXET MpedycMaTpyBaTbCsl CPOK
BbINOSHEHUS! paBoThl (OKa3aHWsl ycryru), ecrnu ykasaHHbIMYU NpaBunamMn OH He NPedyCMOTPEH, a TakkKe CPOK MeHbLUei
NPOOOMKUTENBHOCTU, YEM CPOK, YCTaHOBMEHHbIN yKa3aHHLIMY NpaBuUnamm.

2. Cpok BbIMONHeHMs paboTbl (OKa3aHMs YCryrv) MOXeT onpefensdtbcs AaTon (NepuroaoMm), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BbINOMNHEHUE paboThbl (Oka3aHue ycnyru) unu (1) gaTon (Mepuogom), K KOTOPOM UCMOMHUTENb OOJIKEH
NPUCTYNUTb K BbIMONHEHNIO paboTbl (OKa3aHMIo yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINOMNIHEHNE paboThl (OKa3aHMe YCIyr) OCyLLEeCTBIISIETCSA MO YacTsIM (fOCTaBka Nepuoanyeckomn
neyaTun, TeXHUYeckoe obCnykmBaHMe) B TeYEHME cpoka OEWCTBUS LOroBopa O BbIMOSHEHUM paboT (oKaszaHuu ycnyr),
OOJDKHBI MpefycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKK (Nepmnoabl) BbIMONTHEHUS Taknx paboT (okaszaHus ycnyr).

Mo cornalueHuio CTOPOH B AOroBope MOryT ObiTb NPeayCMOTPEHbI TakKe CPOKWU 3aBeplLUeHUs OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOYHBIE CPOKM).
(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)




CraTbs 28. NocneacTBua HapyLeHUS NUCNOJTHUTESNIEM CPOKOB BbINOJTHEHUA paboT (oKasaHusA ycnyr)

1. Ecnv ncnonHUTenb HapyLwnn cPokn BbINOMHEHUS paboTbl (OKa3aHMs yCcryru) - CPoKM Havana u (Mnu) oKoH4YaHus
BbINOSIHEHNST paboThl (OKa3aHus ycnyru) u (Mnun) NPOMeXyTOuYHbIE CPOKM BbINOSHEHMST paboTbl (OKa3aHust yCcryrun) unm Bo
BpeMs BbINOSIHEHMS paboThbl (OKa3aHMs ycryru) ctano o4eBUAHbIM, YTO OHa He OyadeT BbIMOMHEHa B CPOK, noTpebuterns
no ceoemy BbIGOpyY BNpage:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMHUTENIO HOBLIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoOpPYYUTb BbINOSIHEHME PabOoThl (OKa3aHue ycryrn) TpeTbUM Nnuam 3a pasyMHYHo LieHY UIW BbINOSIHUTL €e CBOUMMU
cunamu u noTpeGoBaThb OT UCMOMHUTENS BO3MELLLEHMS! MOHECEHHbIX PacXOM0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (Oka3aHue ycnyru);

oTKa3aTbCs OT UCMOSIHEHUS AOroBOpa O BbINOMHEHWUN paboTbl (OKka3aHUM ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase noTpeboBaTb TakKe MOMHOTO BO3MELLEeHMS YObITKOB, MPWYMHEHHbIX €My B CBS3M C
HapyLleHMemM CpPOKOB BbINOMHEHNs paboTbl (OkasaHusa ycnyrn). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHblE ANis
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenem HoOBblE CPOKM BbIMONHEHUSI paboThl (OKa3aHUs yCryru) ykasbiBatoTCcsl B JOFOBOPE O
BbINOMHEHNM paboTbl (OKa3aHuM ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B crniydae TMpoCpOY4YKM HOBbIX CpPOKOB I'IOTpe6l/ITeJ'Ib Bnpaee npeabABUTb WCMNOJIHUTENIO WHbIE Tpe6OBaHVIFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAWen cTaTbMu.

3. LleHa BbINnonHeHHOW paboTbl (Oka3aHHOM ycryru), Bo3Bpallaemasa noTpebuTento npu oTka3e OT UCMOSNHEHUs
JOroBopa O BbINOMHEHUM paboThl (OKa3aHMM yCryrn), a Takke yduTbiBAaemasd npu YMEHbLUEHWU LeHbl BbINOSIHEHHOMN
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcsi B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbmn 24 HacTodwero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpw oTkase OT WCMOMHEHWs AOroBopa O BbIMOMHEHWM PaboThl (OKa3aHWM YCIyrn) UCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B Npouecce BbINOMHEHUsT paboThbl (OKas3aHUsl ycnyru), a Takke
nnatbl 3a BLINOMHEHHYD paboTy (OKa3aHHYK YCryry), 3a MWCKIKYEHWEM Cny4vas, ecnv noTtpedutenb MpUHSN
BbINOMHEHHYO paboTy (OKasaHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHusi YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUSA PabOThl (OKaszaHUsl yCnyrn) UM HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWM MyHKTa 1 HACTOSLLEN CTaTbM HOBBLIX CPOKOB MCMOMHUTENb ynnaduBaeT notpebutento 3a
Kaxgblh OeHb (Yac, ecrnim Cpok onpeferneH B Yacax) NMpOCpPOYKM HEYCTOWKY (NEHK) B pasMepe Tpex MPOLIEHTOB LiEHbI
BbINMOSNIHEHNST PaboTbl (OKa3aHWsl YCIyrM), a €ecrnv LeHa BbINONHEHUs paboTbl (Oka3aHwWst yCryru) LOroBOpoM O
BbIMOMHEHNM paboT (OKa3aHuM ycryr) He onpegeneHa - obwen ueHbl 3akas3a. [JOroBOpoM O BbIMOSIHEHWMM paboT
(okasaHuu ycnyr) mexay notpebutenemMm u UCnonHUTENEM MOXeT OblTb yCTaHOBNEH Gornee BbICOKUA pasmep HEeYCTOMKU
(nexn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyLleHNe CPOKOB Hayana BbIMONHEHNs paboTbl (Oka3aHWUs yCryri), ee aTana B3blCKMBaETCSA
3a Kaxabll AeHb (Yac, ecrnu Cpok ornpenerieH B Yacax) NpoCpoYKkM BMfIOTh 4O Hadana BbIMNONHEHUs paboThbl (OKasaHus
yCIyru), ee atana unm npegbsaBneHns notpedburenem TpeboBaHnii, NpegyCMOTPEHHBIX MYHKTOM 1 HAcTosILLEN CTaTbu.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHMS BbIMOJNIHEHMS paboTbl (OKasaHust ycnyru), ee aTana
B3bICKMBAETCH 3a KaxAbl AeHb (Y4ac, ecnu Cpok onpederneH B 4acax) MPOCPOYKM BMOTb AO OKOHYaHUS BbIMOMHEHNS
paboTbl (OkasaHusa ycnyrv), ee aTana wunu npegbsiBreHns notpebutenem TpeboBaHWA, NPEAYCMOTPEHHbIX MYHKTOM 1
HacTosiLLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHO NoTpebuTenem HeyCTONKM (MeHN) HE MOXET NPeBbILAaTh LeHY OTAENBHOro BUAA BbINOMHEHUS
paboTbl (OKaszaHus ycryru) unm obLlyo LeHy 3akasa, ecniv LieHa BbINOSIHEHUS OTAENbHOro Buaa paboTbl (OkalaHust
yCNnyru) He onpegeneHa AOroBOPOM O BbIMOMHEHUM paboTbl (OKa3aHum ycnyru).

Pa3svep HeycTomku (NeHu) onpepensieTcsi, UCXOAsl M3 LeHbl BbIMOMHEHUS paboTbl (OKasaHus ycnyru), a ecnu




YKa3aHHaA LUeHa He onpenerneHa, mcxoada us obwen ueHbl 3akasa, CyLIJ,eCTBOBaBLLIeVI B TOM MeCTe, B KOTOPOM
TpeGOBaHMe I'IOTpe6I/ITeJ'IF| OOJIMKHO 6bINo ObITh yOoBNeTBOpPEHO UcnonHnuTenem B eHb ,EI,O6pOBOJ'II:HOFO yOoBneTBOpeHUA
Takoro Tpe6OBaHMF| nnn B AeHb BblHECEHUA Cyﬂe6HOFO peweHuna, ecnu Tpe6OBaHI/Ie n0Tpe6|/|Ten;| D,O6pOBOJ'|bHO
yOoBINETBOPEHO HE Obino.

6. TpeboBaHus nNoTpeduTens, ycTaHOBMEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, He noanexaT YAOBIETBOPEHWUIO,
€CN UCMONHUTENb AOKAXET, YTO HapyLIEeHNe CPOKOB BbIMONTHEHUSA paboTbl (OKasaHWs ycryru) NpousoLuno BereacTemne
HenpeoaonMMON CUIbl UIK MO BMHE NoTpebuTtens.

Ctatba 29. MpaBa notpebutenss npu oOHapyXeHMU He[OCTAaTKOB BbINOJIHEHHOMW pPaboTbl (OKkaszaHHOW
ycnyru)

1. MoTpebutenb Npu ob6HapyXeHUN HeLOCTaTKOB BbIMNOSHEHHOW paboTbl (OKa3aHHOW ycnyru) BnpaBe MO CBOEMY
BblOOpY NoTpeboBaThb:

6e3B03Me3HOro yCTpaHeHNs HeJOCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYHIOLLEINO YMEHbLUEHMWS LieHbl BbIMONHEHHON paboThbl (OKasaHHOW ycnyri);

©e3B03Me34HOr0 M3roTOBMNEHUS p,pyr0|7| Belun n3 ogHOpoOaAHOro Mmarepuarna Takoro e Ka4decrtBa Wi NnoBTOPHOIoO
BbIMOJIHEHUNA pa6OTbI. anI 3TOM I'IOTpe6VITeJ'Ib 06s3aH BO3BpPaTUTb paHee nepeaaHHyo eMy UCMNOJTHUTENEM BeELllb,

BO3MELLEHNSA NMOHECEHHbIX MM PacxXxodoB MO YCTPaHEHWIO HEAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3saHHOW yCryru)
CBOVIMYW CMMaMm1 UnNn TpeTbMMun NnLamMu.

YpoosnetBopeHne TpeboBaHui notpebutens o 6e3BO3ME3AHOM YCTPaHEeHWW HeAoCTaTKoB, 006 W3roTOBMEHWM
Apyrov BewMu unu O MOBTOPHOM BbIMOMHEHNW paboTbl (OKka3aHWWM ycnyrn) He ocBoboXAaeT WCMonHWTEeNs oT
OTBETCTBEHHOCTY B (pOPME HEYCTONKM 3a HapyLLEHNEe CPOKa OKOHYaHWS BbINOMHEHUS paboThbl (OKasaHus ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTene BnpaBe oOTKa3aTbCA OT WCMOMHEHWs OOroBopa O BbIMOMHEHMM pPaboThl (OKasaHWWM YCryru) u
notpeboBaTb MOMHOIO BO3MELLEHMS1 YObITKOB, €CNU B YCTAHOBIIEHHbIA YyKa3aHHbIM [OrOBOPOM CPOK HegocTaTKu
BbINOMHEHHON paboThbl (Oka3aHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. MNMoTpebuTtens Takke BnpaBe OTKa3aTbCs OT
WCMOSHEHNs JOroBopa O BbIMOSIHEHMU paboThl (OKazaHuWM ycnyru), ecnu MM oBHapy>KeHbl CYLLECTBEHHblE HeJoCTaTKu
BbINOMHEHHOM paboTbl (OKA3aHHOW YCIyrn) UM UHbIE CYLLLECTBEHHBIE OTCTYMNMEHMS OT YCINOBUIA 4OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|_|0Tp66I/ITeJ'Ib Brpaee I'IOTpGGOBaTI: TakXe MNoJyiHoro BO3MeLlleHUdA y6bITKOB, NMPUYMNHEHHBIX €My B CBA3U C
HegocTaTkamMn BbINOSTHEHHOM pa60TbI (OKa3aHHOl7I yCJ'IyI'l/I). YObITKM BO3MeLaloTcs B CPOKKM, yCTaHOBJIEHHble O51A
yOOBIETBOPEHUA COOTBETCTBYHOLLNX Tpe6OBaHl/Il7I I'IOTpe6VITeJ'IFI.

2. LleHa BbINONHEHHOW paboTbl (Oka3aHHOM ycrnyru), Bo3Bpallaemasi noTpebutento npyu oTkase OT UCMNOSTHEHWUSA
JOoroBopa O BbINOMIHEHUM paboThl (OKa3aHMM yCnyrn), a Takke yduTbiBAaemasd npu YMEHbLUEHWU LeHbl BbINOSIHEHHOMN
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcsi B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbmn 24 HacTodwero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cCBsi3aHHble C HegocTaTkamu BbIMONIHEHHOW paboTbl (OKasaHHOW ycrnyru), MoryT ObiTb
npeabsABneHbl Npu NPUHATUW BbIMONHEHHON paboTbl (OKa3aHHOM ycnyrv) unuv B XoAde BbINOfHeHUs paboTbl (Okas3aHus
ycnyru) nubo, ecnv HEBO3MOXHO OBHApPYXUTb He4OCTaTKU MPWU NPUHSATUM BbIMOSTHEHHON paboThbl (Oka3aHHOW ycnyru), B
TeyeHne CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsiBraTb TPeOOBaHMS, CBA3aHHbIE C HEAOCTaTKaMy BbINOHEHHON paboThbl (Oka3aHHOM
YCIyrn), ecriv oHN obHapy>XeHbl B TEYEHME rapaHTUAHOIO CpokKa, a Mpu ero OTCYTCTBUM B pa3yMHbIA CPOK, B Npeaenax
OBYX NeT CO OHSA MPUHATUS BbINOMHEHHOW paboThl (OKa3aHHOW ycnyrM) Unm NsaTu neT B OTHOLWEHWW HeOoCTaTKoB B
CTPOEHUUN N MHOM HELABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHutenb oTBeYaeT 3a HegocTaTku paboThl (yCryrm), Ha KOTOPYK He YCTAHOBIEH rapaHTUIAHbBIN CPOK, eCriv
noTpeduTenb JOKAXeT, YTO OHM BO3HUKIM A0 €€ NPUHSATUS UM UMM NO NPUYUHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHoWeHnn paboTbl (ycryru), Ha KOTOPYK YCTaHOBIEH rapaHTMIHBLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeQoCTaTKM, €CnN He [OKaXeT, YTO OHWM BO3HUKMM rocne NpuHSATUS pabotbl (ycryri) notpebutenem Bcrneacteue
HapyLleHst UM MpaBui MUCNONb30BaHWUA pesynbTaTa paboTbl (ycryru), OeUCTBUA TPeTbUX NUL UM HenpeodosMMON
cuvnbl.

(n. 4 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npefyCMOTPEHHbI JOTOBOPOM rapaHTUNHbBIA CPOK COCTaBMSeT MeHee ABYX neT (MATh neT Ha
HeJBWXMMOE UMYLLECTBO) M HedocTaTku pabotbl (ycnyrn) obHapyxeHbl noTpebuTenemMm NoO UCTEYEHUU FrapaHTUNHOro
CpokKa, HO B npefenax AByx neT (NSTK NeT Ha HeABWXUMOE UMYLLLECTBO), NOTpebuTens BNpase npeabsaBuTb TpeboBaHUS,
npeayCcMOTpPEHHble MYHKTOM 1 HacTosIlen cTaTbl, eCnv AOKaXeT, YTO Takme HeAOoCTaTKM BO3HUKMW A0 MPUHATUS UM




pesynbTarta paboTbl (YCnyru) unm no npuymMHam, BO3HUKLLIUM OO 9TOr0 MOMEHTA.
(n. 5 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEeHMS CyLECTBEHHbIX HegocTaTkoB paboTel (ycnyrn) notpebutenb BrpaBe MpeabsBUTb
ucnonHutento TpeboBaHne o 6€3B0O3ME3AHOM YCTPaHEHWM HEeOOCTaTKOB, €CNUN OOKaXeT, YTO HeJOCTaTKU BO3HWUKIM 40
MPUHATMSA UM pe3ynbTaTa paboTbl (yCryru) unu no nNpMyYnHam, BO3HWKLIMM A0 3TOro MOMeHTa. 3710 TpeboBaHne MoxeT
ObITb MpeabsBEHO, €CnuM Takue HepocTaTkm OOHapyxeHbl MO WUCTeYeHWM ABYX neT (NATM neT B OTHOLUEHWM
HEeOBMXMMOro MMYyLLEecTBa) CO AOHS MpUHATUS pesynbTaTa paboTtel (ycnyru), HO B npegenax YCTaAHOBIMEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka cnyxbbl UM B Te4eHne OecATU NeT CO OHA NPUHATUS pesynbTaTta paboTbl (ycnyru)
notpeburenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He y4OBNETBOPEHO B TeveHue ABajuaTtu
OHen Cco [JHs ero npeabsiBNeHus notpebutenem wnu obGHApPYXXEHHbIW HEeAOCTaTOK SABNSETCA HeyCTPaHUMbIM,
notpeburenb N0 cBoeMy BbIGOpY Brnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIEIO YMEHbLUEHMWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKka3aHHYLo yCryry);

BO3MELLLEHUSA NOHECEHHBIX UM PacXodoB MO YCTPaAHEHMIO HEAOCTAaTKOB BbINONIHEHHON paboThbl (OKasaHHOW yCryru)
CBOVIMY CUMaMM1 UNn TpeTbUMKU NLamu;

OTKa3a OT UCMONTHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThbl (OKa3aHWM YCryrn) n BO3MeLLEeHNs YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpoKM yCcTpaHeHUs He[oCTaTKOB BbINOJIHEHHOMN paboTbl (OKa3aHHOM yCryru)

Hepoctatkn paboTbl (ycnyrn) [OSMKHbl ObiTb yCTpaHeHbl WCMOMHUTENEM B pPa3yMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoYeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN NoTpebuTenem Cpok yCTpaHeHWsl HeJoCTaTKOB TOBapa YyKasblBaeTCcsl B [JOroBOpe UNN B WMHOM
noanMcbiBaeMOM CTOPOHaMU AOKyMeHTe nnbo B 3asBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npeayCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YCTPaHEHMSA HeAOCTaTKOB BbIMOIHEHHOW paboThbl
(okazaHHOM ycnyrn) ucnonHUTENb ynnaynBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKU HEYCTOMKY (NEHH), pa3mep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MyHKTOM 5 cTaTbum 28 HacTosAwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBUTb WCMOMHUTENO MHble TpeboBaHuS,
npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTtbun 29 HacTosLero 3akoHa.

CtaTbs 31. Cpoku yaoBneTBOpeHUsi oTAeNbHbLIX TPe6oBaHMI NoTpebuTens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHWN LieHbl 3@ BbIMOSIHEHHYIO paboTy (OKa3aHHY yCryry), o BO3MeLleHnn
pacxodoB MO YCTPaHEHW0 HeJoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) CBOMMMW Cunamu unm TpeTbuMU
nvuamu, a Takke 0 BO3BpaTe ynnadyeHHon 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
B CBSI3W C OTKa3OM OT WCMOSIHEHMSI AOroBopa, NpeaycMOTpeHHble nyHKTom 1 ctatby 28 v nyHkTamu 1 1 4 ctaTtbu 29
HacTosilero 3akoHa, nognexar ygoBMeTBOPEHWIO B AECATUAHEBHbIN CPOK CO AHA MpeabsBleHMs COOTBETCTBYIOLLEro
TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusl noTpebuTens o 6e3803Me34HOM M3rOTOBMEHUM OPYroi BELM 13 OAHOPOAHOro MaTepuarna Takoro
K€ KayecTBa MNM O MNOBTOPHOM BbIMOMHEHUMU paboTbl (OKa3aHUWM Ycryri) nopnexaT YAOBMETBOPEHUID B CPOK,
YCTaHOBIEHHBIN AN CPOYHOrO BbINOMHEHMS paboTbl (OKa3aHUs ycnyru), a B criydyae, ecniv 3TOT CPOK He YCTaHOBIEH, B
CPOK, MPeAYyCMOTPEHHBIN 1OrOBOPOM O BbIMNOMHEHUN paboThl (OKasaHWMKM yCcryru), KOTOpbI Gbln HeHaanexatlle UCMOJTHEH.

3. 3a HapyuweHune npenycMoTpeHHbIX HacTosLWen cTaTben CPOKOB YyOoOBIEeTBOpPeHNA OTAESIbHbIX Tpe6OBaHMVI
FIOTpe6I/ITeJ'I$| MCNnonHUTenb ynnadnBaet ﬂOTpGGMTeﬂPO 3a Kaxabl OeHb NPOCPOY4KN HeyCTOI7IKy (FleHPO), pasmep un
nopAgoK ncHncrneHuna KOTOpOIZ onpenenarTCcA B COOTBETCTBUUN C NMYHKTOM 5 ctatbu 28 HacToswero 3akoHa.

B cnyyae HapylieHus CpoKOB, yka3daHHbIX B NMyHKTax 1 1 2 HacToswen ctaTbn, NOoTpebuTens Bnpase NpegbsBuUTb
UCMNONMHUTEN nHble TpeboBaHWs, NPeayCMOTPEHHbIe MyHKTOM 1 cTaTbu 28 n nyHkTamm 1 n 4 crtatby 29 HacTosALEro
3akoHa.

Cratbsa 32. MpaBo noTpebuTensa Ha OTKa3 OT WMCMOJIHEHUA A[OroBopa O BbIMONHEHUU PaGOT (OKaszaHuM
yenyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

|-|0Tpe6MTeJ'Ib BnpaBe OTKa3aTbCA OT MUCNOJIHEHUA OOoroBopa O BbINOJIHEHUN pa60T (OKa3aHMI/1 ycnyr) B noboe




BpPeMsi Mpu YCroBWM OMNaTbl MCMOMHWUTENO (DAKTUYECKM MOHECEHHBIX WM PacXOd0B, CBSI3aHHLIX C WUCMOMHEHUEM
0643aTenbCTB MO AaHHOMY JOTOBOPY.

CtaTbs 33. CMeTa Ha BbINONHeHNe paboThbl (OKasaHue yCcrnyru)

1. Ha BbinonHeHne paGoTbl (OKa3aHue ycnyru), NpeayCMOTPEHHOR AOFOBOPOM O BbIMOSHEHUM paboThl (OKa3aH UK
ycryru), MoxeT OblTb COCTaBrieHa TBepaas Unu npubnuanTensHas cvmeTa.

CocTtaBneHune Takon cMeTbl No TpeboBaHMD NOTPedUTens unu ncnonHMTens obasaTtensHo.

2. VcnonHutenb He Brnpase Tpe6OBaTb yBeJNn4eHunA TBepﬂOVI CMeThI, a I'IOTpGGVITeJ'Ib - €€ YMeéHblUEeHNA, B TOM
4Yyucne B Cniydae, Korga B MOMEHT 3aKri4YeHunda Oorosopa MCKIr4anacb BO3MOXHOCTb NMpeayCMOTpEeTb NOJHbIN 0ObEM
noanexauwunx BbiNMOJIHEHUIO pa60T (OKa3aHVIIO ycnyr) Unn HeobxogMMbIX Anst 3TOro pacxoaos.

WcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHWUsI TBEPAOWA CMETbI MPU CYLLECTBEHHOM BO3pacTaHWM CTOMMOCTU
mMaTepuanoB 1 000pyLoBaHUS, NpeaoCTaBsEMbIX UCTIONHUTENEM, a TaKkkKe OKa3blBAaeEMbIX MY TPETLUMW NULAMU YCIyT,
KOTOpoe Henb3s Oblno npegycMoTpeTb MNpu  3akndeHun gorosopa. [pu oTkase noTpedGuTens BbIMOMHWUTL 3TO
TpeboBaHMe UCnonHUTENb BNpaBe pacTOpPrHyTb A4OroBop B cyaebHoM nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HWKNa HEOBXOAMMOCTb BbINOMHEHUS OOMONHUTENbHBIX paboT (Oka3aHUsA OOMONHUTENbHBIX YCNYr) U No
3TOW MpPUYUHE CYLLECTBEHHOrO MpPEBbIWEHUA NpUbnNU3aNTenbHONM CMeTbl, WUCNOMHUTENb 00583aH CBOEBPEMEHHO
npeaynpeante 06 atom notpebutend. Ecnu notpebutens He gan cornacue Ha npeBbIWEHe NPUONN3NTENBHOW CMETHI,
OH BrpaBe OTKasaTbCs OT MCNOMHeHusA gorosopa. B atom cnydae ucnonHutenb moxeT TpebosaTb OT notpebutens
ynnaTbl LeHbl 3a BbIMONIHEHHYIO PaboTy (OKa3aHHyIo yCryry).

WcnonHutenb, CBOEBPEMEHHO He npedynpeavBlUUiA  noTpebutens o  HeoGXOAUMOCTW  MPEBLILLEHNS
npubnmManTensHo cMeTbl, 06s3aH UCMOMHUTL [OrOBOP, COXPaHsisl MpaBo Ha onnaTy paboTbl (ycnyrn) B npepenax
NpuGnN3NTENLHON CMETHI.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CratbA 34. BbinonHeHue pa6oTbl U3 MaTepuana UCnonHuTens

1. VcnonHutenb 006s13aH BbINOMHWUTL PaboOTy, ONpefeneHHy [OOroBOPOM O BbIMOMHEHUM PabOTbl, U3 CBOErO
MaTepuana n CBOMMU CpeacTBaMu, ECIM MHOE HE NPeyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBmBLLMIA MaTepuan Ans BbINOMHEHUs: paboTbl, OTBEYaET 3a ero HeHaanexallee KayecTBo
no npasunam o6 OTBETCTBEHHOCTM NMpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTsa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan vcnonHuTens onfnayvmBaeTcs NOTpeduTenem nNpu 3akmoYeEHNN yKka3aHHOrO JOroBOpa MONTHOCTBIO MK
B pasmepe, yKasaHHOM B [OrOBOPE O BbIMNOMHEHWM paboTbl C YCNOBMEM OKOHYaTENbHOro pacyetra npu MofyvyeHuu
notpedbuTtenemM BbINONIHEHHOW WCMNOMNHUTENEM paboTbl, €criv MHOW MOpPsSOOK pacyeToOB 3a Matepuan WUCMNONHUTENs He
npegycMOTpeH CornalleHnemM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasx, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMHEHWMM paboTbl, Matepuan MoXeT ObiTb MpefocTaBrieH
ucnonHutenem notpebutento B kpeaut. locnenylollee M3MEHeEHME LEeHbl NMPedOCTaBIEHHOIO B KpeauT maTepuana
UCNONHUTENS HE BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman ncnonHuTena un HeO6XO,EI,I/IMI:Ie Anga BbINONTHEHUA pa6OTbI TexXHn4yeckme cpencrtea, MHCTPYMEHTbI U
npo4yee OOCTaBNAKTCA K MeCTY BbINOJIHEHUA pa60T ncnosiHnTenem.

Cratbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewblo) noTpedburtens

1. Ecnu pa6oTta BbINOMHAETCH MOMHOCTLI0 UMM YacTUYHO M3 MaTtepuana (C Bellbio) NoTpeBGuTens, UCrnomnHUTenNb
OTBeYaeT 3a COXPaHHOCTb 3TOro matepuana (BeLum) 1 NpaBuIibHOE ero UCNonbL3oBaHue.

McnonHuTtenb 0bs3aH:

npegynpeantb nNoTpebutenss O HENPUrOgHOCTU MMM HefobpPOKaYeCTBEHHOCTU MepenaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBUTb OTHET 06 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nomHom wmnu 4actudHOM yTpaThl (MOBpexaeHus) maTepuana (Bewm), NPUHATOro ot noTtpebutens,
NcnonHuTEeNb 006s3aH B TPEXAHEBHbIN CPOK 3aMEHUTbL €ro0 OAHOPOAHbLIM MaTePUanom (BELLbIO) aHaNOrMYHOro KavecTea u




no >XenaHutwo I'IOTpe6MTeJ'IF| M3roToBnTbH U3aenme u3 oaHoOpoaHOro Marepuana (BeLIJ,I/I) B pa3yMHbIﬁ CPOK, a npu
OTCYTCTBMM OQHOPOOHOIO Matepuana (BeLLI,I/I) aHanorm4yHoro KadecrtBa - BO3MECTUTb n0Tpe6|/|Temo OBYKPATHYHO LEHY
yTpa4veHHOoro (I'IOBpe)K,EI,eHHOFO) mMaTtepuana (BeLLl,I/I), a Takke pacxoibl, NOHECEHHbIE n0Tpe6|/|TeneM.

2. LleHa yTpayeHHoOro (noBpexaeHHoro) maTepuana (Belun) onpegensercs, UCXOAst U3 LieHbl MaTepuana (BeLun),
CylLleCTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue noTpedutenss OOMKHO ObiNo ObiTb  yOOBNETBOPEHO
UCNONHUTENEM B AeHb OOOPOBOSIBHOINO YOOBNETBOPEHUSA Takoro TpeOOBaHWA WM B O€Hb BblHECEHMSI cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (BeLun), nepegaBaeMoro UCTONMHUTENIO, ONpeaensieTcs B JOroBOPE O BbINOSIHEHUN paboThl Unu B
MHOM JOKyMeHTe (KBUTaHL MW, 3akase), NOATBEPXKAAIOLLEM Er0 3aKMHOYEHME.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuteno ocBoGoOXOaeTcs OT OTBETCTBEHHOCTM 3a MOSHYI0 MMM YacTWYHY yTpaTty (MoBpexaeHue)
MaTepuana (Beluu), MPUHATOrO MM OT noTpebutenda, ecnu noTpebuTens npegynpexaeH ucnonHuTenem o6 ocobbix
CBOWICTBax MaTepuarna (Beluu), KOTopble MOryT MOBMeYb 3a COOON ero MOSHYI0 UMK YacTUYHY0 yTpaTy (MoBpexaeHue)
nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewm) He Mornum ObiTb OGHapyXeHbl Npu Haanexailenh npuemke
ncnonHuTenem aToro matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatba 36. O06sizaHHOCTb McnonHuTensi uHgopmupoBaTb NoTpebuTensa o6 ob6cToATeNnbCTBAX, KOTOpPbIe
MOTyT MOBMUATbL Ha Ka4vyeCTBO BbINOSIHAEMON paboTbl (OKa3biBaeMoOW ycrnyru) wnu noesfiedyb 3a cobon
HEeBO3MOXXHOCTb ee 3aBepLleHusi B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o0653aH CcBOEBpPEMEHHO WHGOPMUMpPOBATE MNOTpebuTens O TOM, YTO COOMAEHME YyKa3aHWi
notpeburtens n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOMTENs, MOryT CHU3UTb KA4yeCTBO BbINOMHAEMON paboThbl
(okasbiBaeMom ycnyru) nnm noeriedb 3a CO60M HEBO3MOXHOCTb €€ 3aBEPLLEHMS B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HecmMOTpA Ha CBOeBpeMeHHoe M 060CHOBaHHOE WHopMMpOoBaHME WCMoNHUTENEeM, B
pa3yMHbI CPOK HE 3aMEHUT HeNpUroaHbIN UM HefobpOKa4YeCTBEHHbIM MaTepuar, He U3MEHWUT yKasaHun o cnocobe
BbIMOSIHEHNA paboTbl (OKa3aHWa ycryri) NMbo He yCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPblE MOrYT CHU3WUTb KayecTBO
BbINOMHAeMon paboTbl (OkasblBaeMOW ycryru), WMCMNonmHUTeNb BnpaBe OTKa3aTbCA OT WCMOMHEeHWs Jdorosopa o
BbINOMHEHM paboTbl (OKa3aHuM ycnyrm) n notpeboBaTtb NOMHOro BO3MeLLEHUS YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. MNopspok u popMbl onnaTtbl BbINONMHEHHON paboTbl (Oka3aHHOW ycryru)
(B pea. PepeparnbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0683aH onNnNaTUTb OKa3aHHbIE eMYy YCIYrK B MOPSAKE U B CPOKU, KOTOPbIE YCTAHOBIEHb! JOTOBOPOM C
UCMNOSHUTENEM.
(4acTtb nepBas B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06a3aH onnaTuTb BLIMNOMHEHHYD WCMOMHUTENEM B MonHOM obbeme paboTy nocne ee NpPUHATUSA
notpebutenem. C cornacua notpebutens pabota mMoxeT ObiTb OMfayeHa UM MNpPW 3aKMYEeHUM OOroBopa B MOSTHOM
pasmMepe nnv nyTem Bbi4ayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okKasaHHbIX YCnyr (BbIMOMHEHHbIX pPaboT) NPoOM3BOOUTCA MOCPEACTBOM HaNMYHbIX UK GEe3Hanmn4yHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauyuu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpu Mcnonb3oBaHUM HaNMYHOW YOPMbI pacyeToB onfaTta ToBapoB (paboT, ycnyr) noTpebutenem nponssBoanTcsa B
COOTBETCTBMU C YyKaszaHMeM npogaBua (MCMONMHUTENS) MyTEM BHECEHWUS HaNU4HbIX [OEHEXHbIX CPEeACTB MNpoAaBLy
(ncnonHutento), NMBo B KPeOWUTHYIO opraHu3auuio, NMbo NnaTeXXHOMY areHTy, OCYLLECTBSOWEMY AesTeNbHOCTb Mo
npyvemy nnatexen uandecknx nuy, nmbo OaHKOBCKOMY NraTeXHOMy areHTy (cybareHTy), OCyLLeCTBSOWEMY
OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax W OaHKOBCKOW [OEeATEeNbHOCTW, €CNU WHOEe He
yCTaHOBMEHO dhedeparnbHbIMU 3aKOHAMW UMW MHBIMW HOPMaTUBHBIMW NpaBoBbIMK akTamu Poccunckon ®egepauun. Mpu
3TOM 006sa3aTenbcTBa NOTpedbuTensa nepeq npodasLOM (MCMOMHUTENEM) MO onnarte TOBapoB (paboT, ycrnyr) cumTarTcs
WCMOMHEHHbIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMS Hamnu4YHbIX OEHEXHbIX CPeacTB
COOTBETCTBEHHO MpofaBLly (ucnomnHuTen), nuMbo B KpeauTHYK opraHu3aumioo, nmbo nraTeXHOMy areHTy,
OCYLLECTBMAOLWEMY OEATENbHOCTb NO NpueMy nnatexen (U3ndYeckux nuu, nMbo 6aHKOBCKOMY MIaTeXHOMY areHTy
(cybareHTy), OCYLLECTBRAKLWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax M GaHKOBCKOW
OeAaTensHOCTU.

(B pea. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-®3)

CraTbs 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.




CraTbsa 39. PerynupoBaHune okasaHusA OTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLlleHuna yCJ'IOBI/Il71 [orosopos 00 okasaHuM oTAenbHbIX BUOOB ycnyr, ecnn Takme Oorosopbl no
CBOEMY XapaKTepy He nognagarT nong JencTBmne HacTosLLEeN rasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHMA OTAENbHbIX BUMAOB YCMYr, BbINOSIHEHUA OTAENbHbIX BUAOB paboTt
noTpeoutenam
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okas3aHuWs OTAErNbHbIX BWOOB YCMYr, BbIMNOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnuBatTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

CtaTbs 40. ®epgepanbHbIN rocyaapCcTBEHHbIN KOHTPOSb (Hag3op) B o6nactu 3awmuTtbl npaB notTpebutenen
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®egepanbHbIvi FOCYOApCTBEHHBIN KOHTPOMb (Hag3op) B obnactu 3awwmTsl NpaB NoTpeduTenen ocyLlecTBseTcs
deaepanbHbIM OpraHom MUCNONHUTENBHOM BNACTH, YNONTHOMOYeHHbIM MpaButensctBom Poccuiickon ®epepauun (ganee
- opraH rocygapcTBEHHOro Haa3opa).

2. MNpeameTom dhenepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactu 3awmTbl NpaB notpeburenen
SABNAOTCA:

1) cobniogeHve W3roToBUTENSAMMW, WCNOMHUTENAMW, NpoAdaBLaMW, YMNOMHOMOYEHHLIMW OpraHvM3aunMsaMi  Wnm
YNOSIHOMOYEHHBIMU  MHOMBUAYaNbHbIMKW  NpeanpuHMMaTensaMu,  UMIopTepaMu,  Briagenbuamu  arperatopos
obs3aTenbHbiX TpeboBaHMIN, YCTAHOBMEHHbLIX HACTOAWMM 3akoHOM, ApYrMMU defepanbHbIMU 3aKOHaMU U MHBIMK
HOpMaTUBHbLIMW MpaBoBbIMM akTamu Poccuiickon ®egepauun, a Takke aktamu, cocTasnsoowmmm npaso EBpasunckoro
3KOHOMMYECKOrO COK3a, PEryNMpYoLLMMN OTHOLLEHNST B 06nacTu 3almTbl NpaB notpedburtenein;

2) cobnogeHne N3rotToBUTENEM, UCMOMHUTENEM (MMLOM, BbIMOMHAIOWMM (PYHKLUMM MHOCTPAHHOIO U3roTOBUTENS),
npogasLOoM TpeboBaHWUI, YCTAHOBINEHHbIX TEXHUYECKMMUW pernameHTamu, unm obasartenbHbix TpeboBaHMIM, nognexalumx
NPUMEHEHWIO OO AOHSA BCTYMMEHUSA B CUMY TEXHUYECKMX PErfameHToB B COOTBETCTBUM ¢ PefepanbHbiM 3aKOHOM OT 27
aekabpsi 2002 roga N 184-®3 "O TexHM4eckoMm perynmpoBaHun'.

3. OpraHusauusa u ocyliecTerneHne denepansHoOro rocyaapCTBEHHONO KOHTponsa (Hagsopa) B obnactu 3awmrhbl
npae notpebutenen perynupytotcs PegepanbHbiM 3akoHoM oT 31 umona 2020 roga N 248-93 "O rocygapCTBEHHOM
KOHTpore (Haasope) n MyHuuunansHoM KoHTpone B Poccuiickon deanepaumm”.

4. MNMonoxeHne o defepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obnacTtu 3awuTtbl npae notpebutenen
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

5. B nonoxeHunn o oegepansHOM rocy4apCTBEHHOM KOHTpone (Hagsope) B obnacTtu 3awuTel npaB notpebutenen
yKa3blBalOTCA HAMMEHOBaHME U CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOrO pernameHTa u (Mnm) obsisatenbHbIX TpeboBaHNI,
NoAnexawmMx NPUMEHEHUIO OO0 AHSA BCTYMINEHUS B CUMY TEXHWYECKUX PErMaMeHTOB B cCOOTBETCTBUMM ¢ PepeparnbHbiM
3akoHOM OT 27 pekabpsa 2002 roga N 184-®3 "O TexHMYeCcKOM perynMpoBaHuK”, oueHKa coOMoaeHnst KOTopbIX
OCyLLEeCTBMAETCA B paMkax dedepanbHoro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu  3awutel npa.
notpebutenen, a Takke Buabl NPOAYKUMM, sBRsiOLMecs obbekTamu dedepanbHoro rocyaapCTBEHHOIO KOHTPOIs
(Hag3opa) B obnactu 3awmTbl NpaB noTpebutenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roToBUT FOCY4apCTBEHHbIM JOKNag O 3awuTe npae notpedutenen
B Poccunckon ®enepaunm B nopsgke, yctaHoBrneHHom [NpaButensctBom Poccuiickon ®epepauuun.

7. OpraH rocygapCTBEHHOIo Hag3opa Brnpaee obpallatbcs B CyA C 3asiBNEHMSIMU B 3alLMTy npaB noTpeduTtene u
3aKOHHbIX MHTEPECOB OTAENbHbIX MOTpPebuTenen (rpynnbl NoTpebutener, HeonpedeneHHOro kpyra notpeburtenen), a
Takke C 3asiBIEHUSIMU O JUKBUMOAALUMW W3roToBUTENs (MCMOMHUTENsi, MNpoAaBua, YNONMHOMOYEHHONM opraHu3auum,
umnopTepa, Bragenbua arperatopa) nubo o npekpaleHun [esTenbHOCTU WHAMBMAYANbHOrO npeanpuHMMaTens
(YnonHOMO4YEeHHOro MHAMBUAYANbHOTO NpeanpuHMmarens) 3a rpyboe (noBrekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHWs Noaen) HapyLleHre npas noTpeburenen.

8. OpraH rocynapcTBeHHOro Hafsopa B nopsake, yCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickoit ®egepaumu,
MOXeT ObiTb MPUBMNEYEeH CydoM K y4acTuio B Aefne, a Takke BrpaBe BCTynaTb B Aeno Mo CBOEW MHMUMaTMBE MNU Mo
MHULMATUBE NUL, Y4acTBYOLWUX B Aene, ANA AaYun 3aKMoYeHns no Aeny B Lensx 3awuTbl Npas notpeduTeneil B pamkax
rpa)aaHcKoro Unu agMUHUCTPaTUBHOIO CyA0NpPOM3BOACTRA.

9. OpraH rocyaapCTBEHHOro Haj3opa BnpaBe [aBaTb pa3bsCHEHWS MO BOMPOCaM MPUMEHEHUS 3aKOHOB W MHbIX
HOpMaTMBHLIX NPaBOBbLIX akToB Poccuickon denepaunn, perynupylowmx OTHOLEHUA B obnactu 3awuTtbl npas
notpeburenen.




10. KoHcynbTupoBaHue, npodunaktuiyeckuin Bu3nT, HabnogeHue 3a cobniogeHnem obsasatenbHbiX TpeboBaHui,
Bble3gHoe obcnepoBaHue MOryT NpOBOANTbLCSA denepansbHbIMU rocygapcTBeHHbIMU yupexaeHuamu,
noaBeAOMCTBEHHbIMU OpraHy rocyJapCTBEHHOro Haas3opa, B Mopsgke U cnydasix, YCTAHOBMEHHbIX MOMOXEHWEM O
denepanbHOM rocygapCcTBEHHOM KOHTporie (Haa3ope) B obnacTtu 3awuTel Npas noTpebuTenen.

Cratba 41. O6sA3aHHOCTbL U3roToBUTENA (UCNOMHUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHusauMu wunu
YNONMHOMOYEHHOro WMHAMBMAYaNbHOro npeAnpuvHUMaTensi, wWMnopTepa, BRagenbua arperatopa) no
npeaocTaBneHMo MHopMauum opraHy rocyfapcTBEHHOro Haa3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WMsrotoBuTens (MCNonHUTENb, NpoAaBel, YNONHOMOYEHHAs opraHmM3aLms Unm ynoriHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpuvHuMaTenb, umnopTep, Bragenel arperatopa) no TpeboBaHUIO opraHa rocygapCTBEHHOro Haasopa, ero
OOIMKHOCTHBIX NuL, 065a3aH npefocTaBUTb B YCTAHOBMEHHbIN UMW CPOK [OCTOBEPHblE CBeAEHUS, LOKYMEHTauuio,
00BbACHEHNS B MUCbMEHHOWN U (1K) YCTHOM (bOpME U MHYK MHAOPMaLUIo, HEOBXOANMYIO ANs OCYLLECTBNEHNA OpraHoMm
rocy4apCTBEHHONO Haasopa W ero  AOMMKHOCTHbIMW NUUaMW  MOSTHOMOYUWA, YCTaHOBIEHHbIX 3aKOHOAATEeNbCTBOM
Poccuinckon degepaumu.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpatuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. NMONMHOMOYMA BbICWINX WUCMONMHUTESIbHbLIX OPraHOB rocyAapCTBeHHOM BracTu CyOGbLEeKToB
Poccuiickon ®egepaumm B o6nactv 3alwmMTbl npaB noTpedéurtenen
(sBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbICWMN WCMOMHUTENbBHBIN OpraH roCyAapCTBEHHOW BriacTM COOTBETCTBYLWeEro cybbekta Poccuiickon
depepaummn ocyLLecTBASEeT MEPONPUSTMSA NO peanusaumm, obecneyeHnto 1 3awmTe npae notpebutenen n B npegenax
CBOWX MOJSTHOMOYUIA NPUHMMAET onpeaeneHHble Mepbl.

2. B uensx cogencrtsusa 3awmte npas noTpebutenen opraHbl MCMOMHUTENbHOW BnacTn cybvektoB Poccumnckon
depepaumn paspabaTbiBalOT pervoHarnbHbie NporpaMmmbl MO 3awute npasB noTpebutenen u okasbiBalOT cogencreue
opraHam MeCTHOro camMoynpasrfeHusi U obLiecTBeHHbIM O0bbeanHeHnsM notpebutenen (Mx accouuauusM, cCor3am) B
OCYLLEeCTBMEHUN MM 3aLLMTbl NpaB noTpebutenen.

(n. 2 BBegeH PegepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHOro Hagsopa yTBepXAaeT MeToouveckue pekomeHgaumm no paspaboTtke M peanusauumun
pervoHanbHbIX 1 MyHULMMNANbHbLIX MPOrpaMm Mo 3awute npae notpebutenen.
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

Cratba 42.2. lepepaya ocCylWecTBNIEHUS MOJIHOMOYMA oOpraHa rocyAapCTBeHHOro Hap3opa opraHam
McnosnHuTenbHOW BNacTn cybwektoB Poccuiickon ®Pegepaumm
(sBegeHa dPepepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOIO Haa3opa Nno OCYLLECTBEHMO dheaepansHOro rocygapcTBEHHOrO Haa3opa
B obnactu 3awmuTbl NpaB notpebuTenelnt MoryT nepegaBaTbCs AMsl OCYLIECTBIEHWUS OpraHaM UCMOSHWUTENBHOW BNACTy
cyobektoB Poccuiickon ®egepauun noctaHoBneHusiMu  [NpaButensctBa Poccuiickon ®epepauny B nopsiake,
ycTaHoBneHHoM PefeparnbHbiM 3akoOHOM OT 6 okTsi6pa 1999 roga N 184-903 "O6 o6wmMx npuHLMNAax opraHu3aumm
3aKkoHoAaTernbHbIX (MpeacTaBUTENbHbBIX) U UCMIONHUTENBHBIX OPraHOB rocygapCTBEHHOM BnacTu cybbekToB Poccuickon
depepauyun".

CtaTbs 42.3. Nopgaya n paccmoTpeHue obpallieHun noTtpebuTtenen
(BBegeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-$3)

1. ObpalleHne noTpebutens MoxeT ObiTb HampaBneHO B MUCbMEHHOW dopmMe Ha BGymaxkHOM HocuTene wnu B
9MNEKTPOHHOW opMe B OpraH roCcygapCTBEHHOr0 HaA3opa, WHble YMNOMHOMOYEHHble hedeparnbHble  OpraHbl
NCMONHUTENbHOW BMNacTW, opraH WCMONHUTENbHOW Bnactu cybbekta Poccuickon ®epepaummn nmbo opraH MeCTHOro
camoyrnpaBneHus.

2. O6paweHune notpeburens MOXeT ObITb HanpaBfieHo no noyre, c Mcnonb3oBaHMeM
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "WIHTepHeT", B TOM 4ucre oduuuanbHOro canrta opraHa
roCyLapCTBEHHOrO HaA30pa, WHbIX YMONHOMOYEHHbIX (hefeparnbHblX OPraHoB WCMOSMHWUTENbHOW BRactu, opraHa
ucrnonHutTenbHon Brnactu cybvekta Poccuiickon ®egepaummn nmbo opraHa MeCTHOrO camoyrnpasneHus (B cybbekTax
Poccuiickon ®depgepaumm - ropogax depgepanbHoro 3HadeHuss MockBe, Cankt-lNeTtepbypre m Ceacrtonone ¢
MCMONb30BaHWEM OMULMANbBHOIO cawWTa opraHa MECTHOro camoynpaBrieHusl B cryyae, ecnv 370 NpeayCMOTPEHO
3akoHamun cybbektoB Poccuiickon depepauun - ropogos eaepanbHoro 3HaveHuss Mocksbl, CaHkT-leTepbypra u
CeBacTononsl), eguvHOro nopTana rocygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nNnbo pervoHarnbHOro rfoprtana
rocy4apCTBEHHbIX U MyHMUMNANBHBIX YCIYT, @ Takke MOXeT OblTb MPUHATO NPU NINYHOM NpUeMe 3asiBUTENS.




3. B MHOrogyHKkUMOHanbHbIX LEHTpax MNpedoCTaBMeHUss FoCydapCTBEHHbIX WM MyHUUMNANbHbLIX YCNyr MOryT
OCYLLECTBNATLCA NPMeM obpaLlleHnii NoTpebutenei 1 KOHCYNbTUPOBaHME NOTPeGUTenei No BONpocam 3alimTbl UX Npas
Ha OCHOBAHMW COMNalleHWn O B3aUMOAEWCTBUM MeXOYy MHOrO(PYHKLUMOHANbHLIMA LeHTpaMu MpeaocTaBeHus
rocydapCTBEHHbIX W MyHUUMMAnNbHbIX YCNyr W deaepanbHbIMU - OpraHamy  WCMONHUTENbHOW BRacTW, opraHamu
rocyapCTBEHHbIX BHEOOMKETHbIX (DOHOOB, OpraHaMu rocyAapCTBEHHOW BrnacTu cybbekToB Poccuiickonn depnepauuu,
opraHamMy MeCTHOro caMoyrnpaBJieHusl.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeduTenemn, yCTaHOBNEHHbIX 3aKOHaAaMU UM MHbIMU
HOpPMaTMBHbIMU NpaBoBbLIMU akTamu Poccunckon Pegepauun
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHune npaB noTpebuTtenen, yCTaHOBMEHHbIX 3aKOHAaMW M MHbIMW HOPMAaTMBHBLIMW NPAaBOBbIMM aKTamu
Poccuiickon  ®epepaumn, npogasey,  (UCNOMHUTENb, WU3rOTOBUTENb,  YNOMHOMOYEHHAs  OpraHuMsaumst  unm
YMOMHOMOYEHHbIA  MHAMBUAYAmNbHbLIA NpeanpuHMMaTtens, UMNOPTEpP) HeceT agMUHUCTPATUBHYI, YrOMOBHYHO MMM
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon deaepaumm.

CtaTbs 44. OcywecTBneHue 3awmThbl NpaB noTpedbutTenen opraHaMmm MeCTHOro camoynpaBreHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawutbl npas ﬂOTpe6MTeﬂeVI Ha TepputTopnn MyHuuunnarbHOro o6pasoBava OopraHbl MeCTHOIro
camMoynpaBiieHunsa BrnpaBe:

paccmaTtpuBaTb 06paLleHnss notTpebutenemn, KOHCYNbTMPOBATL MX MO BONPOCaM 3awmThbl NpaB notTpebutenen;
(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTtbcs B cyabl B 3aLllMTy Npas noTpebuTeneli (HeonpeaeneHHoro kpyra notpedutenen);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl MO 3alimMTe npae noTpebuTtenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIsBNEHUM No obpalleHuto noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kadectBa, a Takke
onacHbIX ANS XW3HW, 300POBbS, UMYLLLECTBA NOTPebUTENEN 1 OKpyXKatowWwe cpeapbl opraHbl MECTHOrO CamoynpaBreHus
He3ameanuTenbHO u3seLLaloT 06 aToM heaeparnbHble opraHbl UCMONTHUTENBHOWM BNAcTW, OCYLLECTBSOLIME KOHTPOIb 3a
kayecTBOM M Be3onacHOCTbIO ToBapoB (paboT, ycnyr).

(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpatuna cuny. - ®egepansHbiin 3akoH oT 18.03.2019 N 38-93.

CtaTbs 45. [paBa o6WecTBeHHbIX 06bLeAUHEHMI NoTpebuTenen (Mx accounauum, Coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxxgaHe BNpaBe 06beaUHATLCS Ha AOOPOBONBLHOM OCHOBE B 06OLLECTBEHHbIE 06beaAnHEHM noTpedbutenen (ux
accouvaumm, Ccok3bl), KOTOpble OCYLLECTBMSIOT CBOK [AeATeNbHOCTb B COOTBETCTBMM C YyCTaBaMu YKa3aHHbIX
ob6beanHeHnn (Mx accoumaLuuin, Co30B) 1 3akoHogaTenbcTBOM Poccuiickon Pegepaumm.

2. ObuwecTBeHHbIE 0O6bEOUHEHUSA NOTPebuTenen (MX accoumaLunmn, col3bl) AN OCYLLECTBIIEHUS CBOMX YCTaBHbIX
uenen Brnpaee:

y4yacTBoBaTh B pa3paboTke obsizaTenbHbIX TpeboBaHM kK ToBapaMm (paboTam, ycriyram), a Takke NPOEKTOB 3aKOHOB
N MHbIX HOPMATMBHbIX NPaBOBbIX akToB Poccuiickon ®egepauun, perynmpylowmx OTHOWEHNS B obnacty 3awmTsl npas
notpeburtenen;

NPOBOAMTb HE3aBUCMMYIO 3KCMEPTM3Y KayecTBa, 6e30macHOCTVM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuUTEenbCKUX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBrieHHOM npoaaBLamMu (M3roTOBUTEMSIMU, MUCMOMHUTENSIMU)
MHDOPMaLIMK O HUX;

OCyLLecTBNATb OOLECTBEHHbI KOHTpONb 3a cobniogeHueM npae notpebutener uM HanpaeBnsTb B opraH
rocyapCTBEHHOro Hag3opa W opraHbl MECTHOro camoyrpaBfneHusi MHGOpMauuio O (akTax HapyleHuin npas
notpebutenen ons NpoBeAeHUs NPOBEPKN 3TUX (DAKTOB M NPUHATUS B Criydae UX NoaTBepXOeHUs Mep MO NpecevyeHunto
HapyLleHWin NpaB noTpebutenen B npegenax NONHOMOYMIA yKasaHHbIX OpPraHOB, y4acTBOBaTb B MPOBEAEHUN SKCNepTU3
no caktamMm HapyleHuid npaB noTpebutenen B cBs3W C obpalleHusMu noTpebutenein. lMpu ocyuiecTBneHUM
06LLEeCTBEHHOIO KOHTPOrS 0bLecTBEHHbIE 06 bEAMHEHUS NOTpebuTenel (Mx accoumaLlmm, cotosbl) He BnpaBe TpeboBaTtb
OT U3roToBMTENEN (MCNONMHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHu3aunin UM ynosTHOMOYEHHbIX MHONBUOYaTNbHbIX
npegnpvHumMaTenei, UMMNOPTEPOB) NPeACTaBNEHNE AOKYMEHTOB (BbINOSIHEHNE OENCTBUI), 0083aHHOCTL NPEeACTaBEHMS
(BbINOMNHEHKMS) KOTOPbLIX MO TPeboBaHMO NOTPEOBUTENS HE YCTAHOBIIEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHAaTb MHdopMaUuio 0 NpaBax noTpebuTenein U o HeobxoaUMbIX OENCTBUSX MO 3aliuTe 3TUX Npas, O
pesynbTaTax CpaBHUTENbHbIX MCCNedoBaHUiA kayecTBa ToBapoB (paboT, ycnyr), a Takke MHYK MHopMaLMo, KoTopas




Oypet cnocobcTBOBaTh peanusaumyM nNpaB U 3aKOHHbIX WMHTepecoB noTpebutenein. [MyGnvkyemble OBLLECTBEHHBIMU
obbeauHeHnaMn notpeburtenen (Ux accoumaumsiMn, colo3amu) pesynbTaTbl CPaABHUTEMbHLIX UCCNEeAOBaHUN KayecTBa
TOBapoB (paboT, ycnyr) He sBNSAITCSA peknamMmonu;

BHOCUTb B dpefeparnbHble opraHbl WCMOMHUTENbHOW BNAacTW, OpraHu3auuy MPeasfiokeHUs O MPUHATUM Mep Mo
MOBbLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO MNPUOCTaHOBMIEHMIO MPOM3BOACTBA W peanusauuyM TOBapoB
(BbINOSNHEHMSI PabOT, OKa3aHWs YCnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKA TOBapoB (paboT, ycryr), He COOTBETCTBYIOLLMX
NpeabaABnseMbIM K HAM 1 YCTaHOBINEHHbIM 3aKoHoAaTeNnscTBoM Poccuiickon ®egepauun o TEXHUYECKOM pPerynmpoBaHnm
o6s3aTenbHbIM TpeGoBaHUAM;

BHOCUTb B OpraHbl NMpPOKypaTypbl 1 Q)ep,epaanble opraHbl WCMNONHNTENBbHOW BNacTu mMmaTtepuarsbl O npueBrie4eHnn K
OTBETCTBEHHOCTU AL, OCYLLECTBIIAKOLLNX NPOMN3BOACTBO N peann3aunto ToBapoB (BbIﬂOJ'IHeHVIe pa60T, OKasaHune ycnyr),
He COOTBETCTBYWLWUX nNpeabaBlidemMmbiM K HUM obsi3aTenbHbIM TDEGOBaHMﬂM, a TakKkKe Hapyuwawwmx rnpaBsa
r|0Tpe6|/|Tenel7|, yCTaHOBJ1€HHbIE 3aKOHaMN N MHbIMX HOPMAaTUBHbIMWU NMPaBOBbIMU akTaMn Poccunckon dJe,qepau,MM;

obpawatbcs B opraHbl NpoKypaTypbl ¢ Npocbbamu NpUHECTUM NPOTECTbI O NPU3HAHUM HEOENCTBUTENbHLIMU aKTOB
deneparnbHbiX OpraHOB MCMOMHUTENbHOW BMAcTW, aKTOB OPraHOB WCMNOMHUTENbHOM BriacTu cyObekToB Poccumnckomn
depepaumnm 1M aKToB OpraHOB MECTHOrO CaMOynpaBfeHus, NpOoTMBOpeYalmMX 3aKOHaM W MHbIM  PerynmpyoLmm
OTHOLLIEHMS B 0ONacTu 3awmTbl NpaB NnoTpebuTenern HopmaTUBHLIM NPaBOBbIM akTam Poccuickon ®enepauuu;

obpawateCa B Ccygbl C 3asBNEeHVMAMW B 3aliMTy npaB notpebutenen u 3akOHHbIX WMHTEPECOB OTOENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocydapCTBEHHOro Haasopa B (hOPMUPOBAHMU OTKPbITBIX U 0BLEeOoCTYMNHbIX
rocyapCTBeHHbIX MH(OPMAaLMOHHbLIX PecypcoB B obnactu 3awuTbl nNpaB noTpebutenen, kayectsa M 6Ge3onacHOCTU
ToBapoB (paboT, ycnyr).
(ab3ay BBeneH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

CtaTbs 46. 3awmTa npaB 1 3aKOHHbLIX UHTEPECOB HeonpeaereHHOro Kpyra norpedurtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Haasopa, OpraHbl MEeCTHOro CcamoynpaBneHus, obliecTBeHHble 0b6beanHeHus
notpebutenen (Mx accoumaumu, coro3bl) BNpase NpPeabsaBnsaTb UCKU B CyAbl O MPeKpaLleHnn NpoTUBONPaBHbIX 4ENCTBUN
nsrotosutens (MCNONMHUTENs, nNpodasua, YNOMHOMOYEHHOW OpraHuM3auMyM Wnu YNnorHOMOYEHHOro WHAMBUAYaNbHOro
npegnpvHumaTtens, umnopTepa) B OTHOLLUEHUN HEOMNPeAeneHHOro kpyra notpeburtenen.

(4yacTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHUM Takoro mcka cyd 06s3blBaeT npaBoHapyLuMTens AOBECTU B YCTAHOBMEHHbIA CyAdOM CPOK
Yyepes cpeacTea MaccoBOW MHOPMaLMM UK MHBIM CNOCODOM A0 cBeAeHus noTpebutenen pewleHme cyaa.

BcTynuBluee B 3aKOHHYK cuny pelleHue cyda O NpU3HaHuWM OeNCTBUI U3roToBWUTENs (MCMONHUTENs, Npoaasua,
YNONMHOMOYEHHOW  OpraHusauuMn  unM  YnorIHOMOYEHHOTrO  WHAMBWUAYaNbHOTO  MpeAnpuHUMaTens, umnopTepa)
NMPOTUBONPAaBHLIMI B OTHOLLEHWW HEOoMNpedeneHHoro kpyra notpebutenen obssaTtensHo AnNs cyaa, paccMaTpuBaloLLEero
nck noTpebutenss o 3awuTe ero npas, BO3HMKIIMX BCMEACTBME HACTYNIEHWUS rpaXKAaHCKO-NpaBOBbIX MNOCNEACTBUIA
AeNCTBUA  U3rOTOBUTENS  (UCMOMHWTENs, nNpoJaBula, YMNONMHOMOYEHHOW  OpraHv3auuvM  UnM  YnorHOMOYEHHOro
VHOMBUAYaANbLHOrO NpeanpuHUMaTensi, MMnopTepa), B 4acTu BOMNPOCOB, MMENW N MECTO Takue AeNCTBUS 1 COBEpLUEHBI
M OHW U3roToBUTENEM (MCMONHMUTENEM, NpPOAABLIOM, YMNOMIHOMOYEHHOW OpraHusauvei unu  YnornHOMOYEHHbLIM
VHOVBUAYArbHBLIM NpeanpuHMMaTenem, UMNoOpTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHUEM UCKa, NPeabsBEeHHOTro O6LLECTBEHHLIM 00beanHeHeM noTpebutenei (Mx
accouumauuen, coo3oM), opraHamMmyv MEeCTHOIO caMoynpaBlieHUs B MHTepecax HeonpederieHHOro kpyra notpeGutenei,
cyn NpVHYMaeT pelleHMe O BO3MeLLeHWM O6LLEeCTBEHHOMY OGbedMHeHWo noTpeGutenen (MX accouuauuu, cowsy),
opraHaMm MeCTHOro CamoymnpaBfeHUsl BCeX MOHECEHHbIX No Aeny cyaeGHbIX M3dep)kek, a Takke WHbIX BO3HWUKLIKUX OO0
obpalleHnss B cyd W CBA3aHHbIX C pacCcMOTpeHMeM [eNna HeobxoOuMblX pPacxodoB, B TOM YWUCME pPacXodoB Ha
npoBeAeHNe He3aBUCKUMOWA 3KCNEPTU3bl B CIlyYae BbISIBIEHWS B pe3ynbTaTe NpoBeAeHUsl TaKoih 9KCNepTu3bl HapyLleHns
o6s3aTenbHbIX TpeGoBaHWii K ToBapaM (paboTam, ycryram).
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