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O PACCMOTPEHUW OBPALLEHUA MTPAXXOAH

Cnncok N3MeHsILWNX AOKYMEHTOB
(B pen. 3akoHoB MockoBckon obnacTtu
oT 22.12.2006 N 242/2006-03, ot 25.04.2007 N 55/2007-03,
o1 30.05.2008 N 77/2008-03, ot 10.07.2009 N 84/2009-03,
o1 07.03.2011 N 26/2011-03, ot 21.10.2011 N 171/2011-083,
oT 17.11.2011 N 197/2011-083, o1 28.11.2013 N 140/2013-03,
0T 26.11.2014 N 152/2014-03, ot 08.06.2017 N 84/2017-03,
o1 06.06.2018 N 80/2018-03)

CraTbs 1. Cchepa gencrBus HacTosero 3akoHa
(B pea. 3akoHa MockoBckor obnactu ot 25.04.2007 N 55/2007-03)

HacTtoawwun 3akoH B cootBeTcTBUM ¢ KoHcTuTyumen Poccuickon Pepepaunn, PegeparnbHbiM 3aKkOHOM OT 2 Mas
2006 roga N 59-®3 "O nopsigke paccMoTpeHusa obpalleHu rpaxgaH Poccuickon ®egepaumn” n YctaBom MOCKOBCKOM
obrnactu ycrtaHaBnvMBaeT OOMONMHUTENbHbIE rapaHTUM npasa rpaxgaH Ha obpaweHue k ['ybepHaTopy MockoBckon
obnactn, B MockoBckyto obnacTtHyto [ymy, MNpaButensctBo MockoBckon obractu, LeHTpanbHble U TepputTopuarnbHble
NCMNOMHUTENbHbIE OpraHbl rocygapcTBEHHOW Bnactm MockoBckow ob6rnacTu, rocyaapcTBeHHble opraHbl MockoBcCKow
obnactn, rocygapcTBeHHble — yuypexaeHus  MockoBckon  obnactv,  OCywecTBhsiiowme  oTaenbHble  YHKUUK
rocygapcTtBeHHoro ynpasnexHuss MockoBckonm obnactu, (ganee - rocydapCTBEHHble OpraHbl) U OpraHbl MeCTHOro
camoynpasneHus MyHUUMNanbHbIx ob6pasoBaHuin MockoBckon obnactu (ganee - opraHbl MECTHOrO CaMoynpaBreHus) n
NX AOIMKHOCTHBIM nLaMm.
(B pea. 3akoHa MockoBckor obnacTtu ot 08.06.2017 N 84/2017-03)

YCTaHOBMNEHHbIE HACTOAWMM 3aKOHOM [OMOSMHUTENbHbIE TrapaHTUM npaBa rpaxgaH Ha obpalleHne B
rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOroO CaMOyMnpaBMneHWss U OOMMKHOCTHbIM IMUAM PacnpoCTPaHSTCS Ha
NPaBOOTHOLLEHUSA, CBA3a@HHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, AOMMKHOCTHbBIMM nuuamMu  obpalleHui
o0beauHeHU rpaxaaH, B TOM YNUCIe HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLLEHUS!, CBS3aHHblIE C PACCMOTPEHUEM
obpalleHni rpaxaaH, o0beaMHEHWI TPaXaaH, B TOM YMCre puanyecknx nuu, ocyLwecTBASIOWMMY NYONMYHO 3Ha4YMMble
hyHKLMKN roCcyaapCTBEHHBIMU Y MyHULMNAMNbHBIMU YYPEXOEHUAMM U X OOIMKHOCTHBIMU NMUaMM.

(ab3ay BBegeH 3akoHoM MockoBckor obnactu ot 08.06.2017 N 84/2017-03)

Ctatbs 2. OCHOBHbIE TEPMUHbI, UCNONb3yEeMble B HacTosiLeM 3aKkoHe

Ons uenen HacTosLwero 3akoHa UCMOMb3YHTCA CreayLUe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBrieHHble B rOCYAapCTBEHHbIN OopraH, opraH MecTHOro
camoynpaBfeHuss WNM [AOSDKHOCTHOMY 5uvuy B MNUCbMEHHONW opme unu B OpMe 3NEKTPOHHOrO [AOKYMeHTa
npeanoxexHve, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHvHa B rocy4apCTBEHHbIN OpraH, oprad
MECTHOro camoynpaBrieHus;

(B pea. 3akoHa MockoBckor obnactu ot 07.03.2011 N 26/2011-03)

2) npeanoXeHue - pekoMeHAaLUNs rpaxxaaHMHa No COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMaTUBHBIX NPaBOBbIX
aKTOB, OEATENbHOCTM FOCYAapCTBEHHbIX OPraHOB M OpPraHOB MECTHOrO CaMoynpaBlieHUsl, PasBUTUIO OBLLECTBEHHbIX
OTHOLLEHWI, YNy4LLIEHMIO COLManbHO-3KOHOMMUYECKOW U MHBIX Chep AesTENLHOCTU rocyAapcTBa U obLLecTBa;

3) 3asiBneHune - npocbba rpaxgaHuHa O COOEWCTBUM B peanv3auuu ero KOHCTUTYLIMOHHBIX npaB 1M cBobog unuv
KOHCTUTYLIMOHHbIX MpaB n CBO60p, opyrux nuu, nuoéo cooﬁmeHme O HapyLweHUn 3aKOHOB U NHbIX HOPMAaTUBHbIX NMPaBOBbIX
aKkToB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camoynpaBreHusl U OOSPKHOCTHBIX vu,
nnbo KpUTUKa OeATENbHOCTU yKa3aHHbIX OPraHoOB U AOMKHOCTHbIX MKL;

4) xano6a - npocbba rpaxaaHuHa o0 BOCCTAHOBIEHUM UMK 3alLIMTE ero HapyLUEHHbIX Npas, cBobon UMM 3aKOHHbIX
MHTepecoB NMG0o npas, cBo6o UMW 3aKOHHBLIX MHTEPECOB APYrmX Nl

5) OOMKHOCTHOE NWUO - NLO, MOCTOSIHHO, BPEMEHHO UMK MO creuManbHOMY MOMHOMOYMIO OCYLLEeCTBRsALLee




d)yHKLI,I/IM npegcraBuUTena BracTtun nméo BblMoNHAKOLLEE opraHmn3aunoHHoO-pacnopaanTenbHble,
aD,MI/IHI/ICTpaTI/IBHO-XOSHVICTBGHHbIe C*)yHKLI,MI/I B rocygapCTtBeHHOM OpraHe unm opraHe MeCTtHOro camoynpaBiieHUA,;

6) konnekTuBHOe obpalleHne - obpalleHne OByx M Gornee rpaxgaH no obuiemy Ans HUX BOMPOCY, a Takke
obpallleHne, NPUHATOE Ha MUTWUHIE UNM cobpaHuM MyTem rofiocoBaHus (MOAMMCAHHOE MHMLMAaTOPaMM KOMMEKTUBHOIO
obpalleHust) unu nytem cbopa nognucen.

Crtatba 3. OOpalleHns, noctynuBNe B NUCbMEHHON ¢hopMme unu B popme 3NEKTPOHHOrO AOKYMEHTa,
CPOKM pacCMOTPeHUA obpalueHni rpaxaaH
(8 pea. 3akoHa Mockosckon obnactu ot 07.03.2011 N 26/2011-0O3)

O6palleHne B NUCbMEHHOW hopme unn B (bOpMe 3MNEKTPOHHOro AOKYMEHTa, MOCTyNMBLUEE B rOCY4apCTBEHHbIN
OopraH, oOpraH MeCTHOrO CaMOyrnpaBfeHUss WU OOMKHOCTHOMY 5uly B COOTBETCTBMM C WX MOJSTHOMOYUSIMU,
paccmatpuBaeTcs B TedeHue 30 OHEN CO OHSA ero perncrpauum B rocydapCTBEHHbIX OpraHax M opraHax MeCTHOro
camoynpasrieHns, 3a UCKNOYEHNEM cryyasi, ykasaHHoro B yactn 1.1 ctatbn 12 deagepansHoOro 3akoHa ot 2 mas 2006
roga N 59-03 "O nopsigke paccMoTpeHus obpalleHun rpaxxgaH Poccuickon ®epepauun”. B cnyvae, ecnn okoH4YaHune
CpoOKa paccMoTpeHust obpalleHuss npuxoguTca Ha HepabouuMn [eHb, [OHEM OKOHYaHWsl Cpoka CcyuTaeTcs
NnpeALwecTBYOLWNA emy pabounii AeHb.

(8 pea. 3akoHoB MockoBckon obnactu ot 07.03.2011 N 26/2011-0O3, ot 08.06.2017 N 84/2017-03)

Ob6palueHne B nNUCbMeHHOW chopmMe W B (DOPME 3MEKTPOHHOrO [OKYMEHTa noafexuT obs3aTensHow
perucTpaumMm B TevyeHuWe Tpex [AHel C MOMEHTa MOCTYNNeHUss B TOCYAapCTBEHHbIA OpraH, opraH MECTHOro
camoyrnpaBneHNs UNu LOMKHOCTHOMY NnLLY.

(B pea. 3akoHa MockoBckow obnactu ot 07.03.2011 N 26/2011-03)

B uvcknounTenbHbIX crnydasix, a Takke B CrydYae HanpaBsfieHus 3anpoca O MpeaocTaBneHUn KHdopmauuw,
HeobxoAMMOon Ans paccMoTpeHus obpalleHus, B MHOW rocyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBfieHns unm
[AOIMKHOCTHOMY 1LY, PYKOBOAMUTENb rocyAapCTBEHHOrO opraHa Wnv opraHa MecTHOrO CaMOyMpaBreHusl, AOMMKHOCTHOe
nmuo nNnbo ynorTHOMOYEHHOE Ha TO NMLO BRpaBe NpoAnTb CPOK paccMoTpeHus obpaleHunsa He 6onee yem Ha 30 gHew,
yBEeJOMMB O MPOASIEHNN CPOKa €ro pacCMOTPEHNS rpaxaaHnHa, HanpasmBLLEero obpatleHne.

PaccmoTpeHve o6palleHnit rpaxaaH, coaepXallMx BOMPOCbl 3awWuTbl NpaB  pebeHka, NpeanioXeHus Mo
NpeaoTBpaLLEHNIO BO3MOXHbIX aBapuii 1 UHbIX Ype3BblYaiHbIX CUTYaLWUi, Npon3BoanTcs GesoTnaraTensHo.

A63au ytpatun cuny. - 3akoH Mockosckon obnactu ot 10.07.2009 N 84/2009-03.

PYKOBO/J,I/ITGJ'II/I rocygapCTtBeHHbIX OpraHoB W oOpraHoB MECTHOro camoynpaBlieHuda BhnpaBe YCTaHaBIIMBaTb
COKpaLleHHble CPOKN paCCMOTPEHUA OTAENbHbIX 06paLLl,eHl/Il7I rpaxaaH.

B wvcnonHuTenbHbIX oOpraHax rocygapcTtBeHHoM Bnactu MockoBckor obnacTtu, rocygapCTBEHHbIX OpraHax
MockoBckon obnacTtu, rocygapCTBeHHbIX yupexaeHusax MockoBckor obnactu, OCyLeCcTBASIOWNX oTAeNbHbIE (DYHKLMK
rocygapcTBeHHoOro ynpasneHuss MockoBckon 06nacti, WUCNOMHUTENbHO-PaCMOPAAUTENbHBIX OpraHax MyHWLMNanbHbIX
obpasoBaHuin MockoBCckoW 061acTn yTBEPXKAAKTCA pernaMeHTbl paccMOTpeHns obpalleHnii rpaxkaaH n obecneyvsaeTcs
NX BbINOMHEHWE.

(B pea. 3akoHoB MockoBckor obnactm ot 30.05.2008 N 77/2008-03, o1 17.11.2011 N 197/2011-03)

OtBeT Ha obpalleHue HanpaenseTca B (POPMeE SMEKTPOHHOro AOKYMEHTa MO afpecy 3MeKTPOHHOW MOouThl,
yKasaHHOMY B obpalleHnn, noCTynuBLUEM B TOCYOAPCTBEHHbIA OpraH, OpraH MECTHOro CaMOynpaBreHus wunm
OOJPKHOCTHOMY Nuuy B hOpMe SMNEKTPOHHOIO JOKYMEHTA, U B MMCbMEHHON hopMe MO MOYTOBOMY afpecy, YkasaHHOMY B
obpalleHnn, NoCTynuBLLEM B rOCY4AaPCTBEHHLIN OpraH, opraH MeCTHOro0 CamoynpaBfieHUst UK OOMKHOCTHOMY Nuuy B
nnMcbMeHHon cdopme.

(ab3ay BBegeH 3akoHoM MockoBckor obnactu ot 06.06.2018 N 80/2018-03)

Cratbs 4. MNopsapgok opraHM3auum NMMYHOro NpuemMa rpaxaaH

YCTHble 06pau.|,eH|/|ﬂ K pykoBOoOUTENAM TOCyOoapCTBEHHbIX OpraHoB W OpraHoB MECTHOro camoynpaBlieHUdA
nocTynakwT OT rpaxaaH BO BpeMA JIMYHOro npuema. YCTHbIE o6pameHMﬂ TakKke MOryT noctynaTtbe no cneunaribHO

opraHu3oBaHHbIM "TenedoHam fosepus”, "ropssunm nMHUAM", BO Bpems "npsaMbiX a¢pvpos” no pagmo u TenesnaeHuio.

B cny4vyae, ecnu 00CTOATENLCTBA, WU3NOXEHHbIE B YCTHOM o6pau.|,eH|/|V|, Tpe6yr0T OONOSTHUTENBHON NpoBepKHn,
YCTHOE o6paLu,eHwe O(bOpMﬂFleTCﬂ CﬂpaBKOVI OOJDKHOCTHOrO nnua, K KOTOpoMy nocTynuio o6pau.|,eHV|e, N B ganbHenwem
paccmaTpuBaeTca B nopdaake, npeycMoTpeHHOM 3aKOHO4aTeIbCTBOM AN1A MUCbMEHHbIX 06pau.|,eHvu71 rpaxxaaH.

PykoBoauTenu rocyaapCTBEHHbIX OPraHoOB M OpraHOB MECTHOrO CaMOyrnpaBIieHUs U YNOJTHOMOYEHHbIE Ha TO nvua
BEAYT JINYHbIA NPUEM TpaxdaH U HecyT OTBETCTBEHHOCTb 3a €ro opraHmsauuio. 'padumk nNMYHOro npuema rpaxgaH
PYKOBOAMTENAMM rOCy4apCTBEHHbIX OPraHoOB, OPraHOB MECTHOro CaMoyrnpaBfieHUst U YNONTHOMOYEHHbIMU HA TO NMLaMu
(vHdopMaLma 0 MecTe nNpuema, nopsigke 3anncu Ha npuvem, a Tawkke o6 YCTaHOBMEHHbIX AN NpuemMa OHSAX U vacax)
YyTBEPXKOAAETCA PYKOBOAUTENSAMWN COOTBETCTBYIOLLMX OpraHoB. ['padumk nuyHoro npuemMa 3abnaroBpemMeHHO A0BoAMTCSA A0
CBeAEeHUs HaceneHusd, B TOM 4ucne pasmellaetcd B UMHMOOPMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn "WHTepHeT", Ha




NMH(OPMALIMOHHBLIX CTEHOAX B 3OaHWsX, roe NpoBOASTCA NPUEMbl FpaXhaH, pacronaratoTcsi rocy4apCTBEHHbIE OpraHbl,
OopraHbl MECTHOIO CamMoynpaBreHus.
(8 pea. 3akoHoB MockoBckon obnacti ot 07.03.2011 N 26/2011-03, o1 21.10.2011 N 171/2011-03)

I'IpM JIMYHOM npueme rpaxgaaHuH npeabaBnaeT JOKYMEHT, yD,OCTOBepﬂ}OLLI,VIIZ €ro JIN4YHOCTb.

CopepxaHne ycTHOro obpalleHusi 3aHOCUTCH B KapTOuKy IMYHOrO npuema rpaxgaHvHa. B cnyyae, ecnu
N3MNoXeHHble B YCTHOM obpalleHun daktbl 1 06CTOATENBCTBA ABNAOTCA OYEBUAHBIMY U HE TPeOYT AONOMHUTENbHOWM
NpoBepKn, OTBET Ha obpalleHne C cornacusa rpaxaaHnHa MOXeT ObiTb AaH YCTHO B Xo4e MMYHOro npuema, o 4em
JenaeTcsa 3anucb B KapTouke NUYHOrO npuemMa rpaxgaHuHa. B ocTanbHbIX cnydasix gaeTcs NUCbMEHHbIA OTBET Mo
CYLLIECTBY MOCTaBIIEHHbIX B 06paLleHn BONPOCOB.

MucbMeHHoe oOOpalleHue, NPUHATOE B XOA4E JIMYHOTO NpuUeMa, MOANEXMT perncrpauMm M pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HACTOSALLMM 3aKOHOM.

B cny4yae, ecinn B 06paLu,eva| coaepXxaTtcAa BOMNpoChl, peweHne KOTOpPbIX HE BXOOUT B KOMNETEHUWUIO OaHHbIX
rocyaapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpasJjieHUA Unn OOoJKHOCTHOro nuua, npu 3annucn Ha npuem uinm B
Xoae npuema rpaxgaHuHy gaeTcd pa3bACHeHue, Kyaa U B KaKOM nopAagke emy cnengyert 06paTVITbCﬂ.

B xoge nuyHoro npmvema rpaxgaHuHy MoXeT ObITb OTKa3aHo B AanbHeNLWeM paccMoTpeHnn obpalleHns, ecnm emy
paHee 6bin 4aH OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B 0bpaLleHm BONpoCcoB.

Cratbs 4.1. JononHUTenbHbIe rapaHTUM NpaB rpaxaaH Npyu opraHu3auuy NMMYHOro Npuema
(sBegeHa 3akoHom Mockosckon obnactu ot 07.03.2011 N 26/2011-03)

MpaBom Ha BHEOYEPEAHOW NMNYHBIA NPUEM B OHWU U Yachkl, yCTAHOBMNEHHbIE ANsi NPUema rpaxaaH, UMetoT:
1) BeTepaHbl Bennkonn OTeyecTBEHHON BOVHbI, BETEpaHbl O0EBbIX 4ENCTBUI;

2) vuBanuvabl Benvkon OTevecTBEHHOW BOWHbI 1 MHBanuabl 60eBbiX AENCTBUN;

3) vuBanugbl | v 1l rpynn v (unn) ux 3akoHHbIE NpeacTaBuUTeny;

4) nuua u3 yMcna geTen-cmpoT U geTen, ocTaBumnxcst 6e3 noneyeHnss poguTtenen.

Cratbss 5. OO653aHHOCTM AOJKHOCTHbIX JIAL, rOCYAApPCTBEHHbLIX OPraHoB, OPraHOB MeCTHOro
camoynpaBieHUsi Mo PpacCMOTPEHUIO ObpalleHN rpaxaaH

[omKHOCTHbIE Nnua rocygapCrtBeHHbIX OpraHoB 1 OpraHoB MeCTHOro camoynpasiieHUA 006s13aHbI:

obecneunBatb HeoOXOOouMblE YCMNOBWUA [ANsi CBOEBPEMEHHONO M 3(PEKTMBHOIO PacCMOTpeHusi obpalleHun
rpaxgaH JOMMKHOCTHBIMU NLAMKU, NPAaBOMOYHBIMU MPUHMMATDL PELLEHMs OT UMEHU COOTBETCTBYHIOLLIETO OpraHa;

NPUHNMaTb 000CHOBaHHbIe peweHna no cywecTBy NOCTAaBJIEHHbIX B KaXXOM o6pau.|,eH|/||/| BOMNpOCOB, obecneunBaTtb
BbIMOJIHEHNE 3TUX peLIJeHVIﬁ;

CBOEBpPEMEHHO co0bLaTh rpaxaaHaMm O peLIeHUsX, MPUHATbIX MO obpalleHusM, B Cryvyae KX OTKIOHEHWSs
yKa3blBaTb MOTVBbI OTKIIOHEHMS, MO NpocbbaM rpaxxaaH pasbsACHSTb NOPSA0K 06XanoBaHWsA MPUHATLIX PELLEHWN;

yBEOOMIIATL rpaxgaHnHa O HanpasJieHUN ero o6pau.|,eHv|ﬂ Ha paccMoTpeHne B p,pyr0|7| FOCWJ,apCTBeHHbIﬂ opraH,
OopraH mMeCTHOro camoynpasriieHna nnm NHoMy OJMKHOCTHOMY JNnuly B COOTBETCTBUK C NUX KomneTeHumen;

CUCTEMATUYECKN aHanNM3npoBaTb 1 0606LaTh NPeanioxXeHus, 3asBreHns, xanoodbl rpaxgaH, coaepXkalimecsi B HUX
KpUTMYECKMNE 3aMeYaHus;

NPOBEPATbL COCTOAHNE pa6OTbI C 06paLIJ,eHI/|F|MM B NOABeAOMCTBEHHbIX OpraHax n opraHm3auuax, npuHMMaTb Mepbl
Nno yCTpaHEeHWUIO BbIABIEHHbIX HapyLLIGHVIVI;

perynsipHo NpoBOAUTb FUYHBIA MPUEM rpaxaaH, MHOPMUPOBATb HACENeHWe O BPEMEHU U Nopsiake fMYHOro
npuema;

npefocTaBnAaTb MHpopMauuo 0 xapaktepe obpalleHun rpaxgaH no 3anpocy MockoBckon obnactHom [dymbl n
MpaButenbcTea MockoBckol 06nacTu;

nepuognyecku nybnukoeaTb B CPEACTBaX MAaCCOBOM WMHGOPMAaUMKM aHanuMTUYeckMe martepuanbl O xapakTepe U
pesynbTaTax paccCMOTPEHUs 0BpaLleHnin rpaxaaHx;

HanpaenaTb OTBET Ha obpalleHne, nocTynuslLee B POPME 3NEKTPOHHOrO AOKYMEeHTa, B (popMe 3neKTPOHHOro
JOKYMeHTa No agpecy SMNeKTPOHHOW MOYThI, ykazaHHOMY B obpalleHnn, 1 B NUCbMEHHOW chopme Mo NOYTOBOMY aapecy,
yKkasaHHoOMY B obpallieHum, Ha obpalleHune, NocTynuBLLee B NUCbMEHHON hopme.




(8 pea. 3akoHa Mockosckon obnactu ot 06.06.2018 N 80/2018-03)

CrtaTbs 6. [paBa rocyaapCcTBEeHHbIX OPraHOB U OPraHOB MECTHOro caMoynpaBrieHUsi, UX [OMKHOCTHbLIX JnL
No pacCMOTPEeHUIo obpalleHun rpaxxaaH

locynapcTBeHHble OpraHbl M opraHbl MECTHOrO CaMOyNpaBneHusl, UX OOMMKHOCTHbIE fvua Mpu PacCMOTPEHWM
obpalleHuii rpaxkgaH B npegenax ux nofiHoOMOoYuiA Bripase:

npurnawaTb obpaTUBLLNXCSA rpaxaaH aAng nudHon 6eceapl;

3anpawuBatb, B TOM YMCHe B 3NEKTPOHHON hopme, HeoOXoauMble A4S pacCMOTPEHUs obpalLeHns JOKYMEHTbI U
mMaTtepuanbsl B APYrUX rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOrO CamoynpaBfeHUs U Y UHbIX AOMKHOCTHBLIX N, 3a
NCKIIOYEHNEM CYOB, OPraHOB J03HaHWUSi U OpPraHOB NpeaBapUTENbHOMO CreACTBUS;

(B pea. 3akoHa MockoBckon obnacti ot 26.11.2014 N 152/2014-03)

npuBnekaTb B YCTAHOBMEHHOM MOPSIAKE NEPEBOAYMKOB U 3KCNEPTOB;
co3faBaTb KOMUCCUU AN NPOBEPKM (PaKTOB, U3MOXEHHbBIX B 0OPALLEHMsIX, C BbIE3AOM Ha MECTO;
NPOBEePsiTb UCMOSNHEHNE PaHEE NPUHATBIX UMW peLLEHUA No obpalLeHnsaM rpaxaaHx;

nopy4yatb pacCcMOTpeHne o6pau.|,eH|/|ﬂ ApyrmMm opraHunsauunam, nx goymKHOCTHbIM JNuaM B nopsaake BEJOMCTBEHHON
NOAYNMHEHHOCTU W KOHTpONMpoBaTb XO4 pacCMOTpEeHUd o6pau.|,eH|/||7|, 3a WCKNw4YeHnem crnydyaeB, YCTaHOBJIEHHbIX
d)eﬂ,epaﬂbelMVI 3aKoOHaMu.

CraTtbs 7. PaccMoTpeHue oTaenbHbIX ob6paleHnin
(B pea. 3akoHa MockoBckor obnactm ot 26.11.2014 N 152/2014-03)

B cnyyae, ecnu B nucbMeHHOM obpalleHnMn He ykasaHbl dhaMunus rpaxkgaHuHa, HanpasuBLLEro obpalleHune, nnm
NMOYTOBBLIN agpec, No KOTOPOMY AOMmKeH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He gaetcda. Ecnm B ykazaHHOM
obpalleHnn cogepxaTtcsa cBeeHus 0 NOAroTaBNMBaemMoM, COBEPLUAEMOM UMM COBEPLLUEHHOM NPOTMBONPABHOM AESHWM,
a Takke O nuue, ero NoAroTaBnMBaloLEM, COBEPLUAOLLEM UM COBEPLUMBLUEM, OBpaLLeHne NoANeXuT HanpaBneHuo B
rocyapCTBEHHbIV OpraH B COOTBETCTBUN C €ro KOMMNEeTEHLUNEN.

OO6palleHne, B KoTOopoM obxanyeTcs cynebHoe pelleHne, B TeYeHMe CeMM [OHEW CO [OHS perncrpauuun
BO3BpaLlaeTcs rpaxxaaHuHy, HanpaBuBLLEMY obpallueHne, ¢ pa3bsiCHEHMEM nopsiaka obXarnoBaHUst gaHHoro cyaebHoro
peLleHmst.

rOCYAapCTBeHHbIVI opraH, opraH MeCTHOro camoynpasrneHua nnn JoJIKHOCTHOE Nnnuo npu nofiyd4eHnmn nuCbMeHHoro
06paLLl,eHVIF|, B KOTOpPOM cCoOAepXaTCA HeUeH3YypHble nnbo OCKOp6VITeJ'IbeIe BblpaXXeHnd, yrposbl XW3HWU, 300POBbHO U
MMyLlecTBy OOJDKHOCTHOrO Jnnua, a Takke 4reHoB ero cemMbu, BrnpaBe OCTaBUTb o6pau.|,eH|/|e 6e3 oTBeTa no cyulecTtBy
NnocTaBJiIeHHbIX B HEeM BOMNpPoOCOB WU coobWmnTb rpaxgaHnHy, HanpasuBLLeEMY 06pau.|,eHV|e, O HegonyctumocTu
3J'I0yl'IOTp86ﬂeHVIFI npaBomMm.

B cny4yae, ecnu TeKCT NMCbMEHHOro obpalleHns He NoaaaeTcsl NPOYTEHMIO, OTBET Ha obpalleHne He JaeTcs U OHO
He MoANeXWT HanpaBeHW Ha PacCMOTPEHWE B TFOCYAApPCTBEHHbLIA OpraH, opraH MEeCTHOrO camMoynpaBreHus Wnu
OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMNETEHUMEN, O YEM B TEYEHME CEMU OHEN CO OHS perucTpauum obpalleHus
coobLiaeTcs rpaxaaHuHy, HanpasuBLLeMY obpalleHue, ecrnn ero hammunmst U NOYTOBbIV aapec NOAAATCS MPOYTEHUIO.

B cnyyae, ecnv B NUCbMEHHOM OGpaLLEHUM TpaXkgaHUHa COAEPXKMTCA BOMPOC, Ha KOTOPbIA eMy HeoOHOKpaTHO
JaBanucb MUCbMEHHble OTBEeTbl MO CYLIEeCTBY B CBA3M C paHee HanpaensembiMy obpalleHusiMi, U Npu 3TOM B
obpalleHnn He NPUBOAATCS HOBble AOBOAbLI UM OGCTOATENLCTBA, PYKOBOAMTESb rOCYAapCTBEHHOMO opraHa Uim opraHa
MECTHOIO CaMOynpaBIieHUsl, AOIPKHOCTHOE NULO NGO YMONMHOMOYEHHOE Ha TO JMUO BrpaBe MPUHSITb pelleHne o
6e30CcHOBATENBHOCTM OYepeaHOro obpalleHns U npekpalleHUy Nepenucku ¢ rpaxaaHNHOM No AaHHOMY BOMPOCy Npu
YCMOBUM, 4TO YyKasaHHoe obpalleHve M paHee Hanpaensemble obpalleHus HanpaBnsaMcb B OOWH M TOT Xe
rocy4apCTBEHHbIN OpraH, opraH MecTHOro camoynpasfieHUst UM OOHOMY M TOMY Ke AOMMKHOCTHOMY nuuy. O gaHHOM
peLleHUn YBEJOMMSIETCS rpaXaaHWH, HanpaBvBLLIA oGpalleHue.

B cny4ae, ecnv oTBeT Mo CyLLeCcTBY NOCTaBNeHHOro B o6palleHnM Bonpoca He MoXeT BbiTk AaH 6es3 pasrnalueHus
CBEOEHUIA, COCTaBMSIOLMX FOCYAapPCTBEHHYI0 UMM UHYIO OXpaHseMmylo defepanbHbiM 3aKOHOM TaiHy, rpaxaaHuHy,
HanpasuBLeMy oGpalleHne, coobLiaeTcs 0 HEBO3MOXHOCTY AaTb OTBET MO CYLLEeCTBY MOCTABMEHHOIo B HEM BoMpoca B
CBSI3U C HEJOMYCTMMOCTbIO pasrnalleHns YkasaHHbIX CBEAEeHWI.

B cny4vyae, eClm nNpuynHbl, N0 KOTOPbIM OTBET NO CyLWECTBY NOCTaBJIEHHbIX B o6pau.|,eH|/w| BOMpOCOB HE MOr ObITb
0aH, B nocrneaywuem Obinn YCTpaHeHbl, rpaxgaHnH BhnpaBe BHOBb HanpaBUTb o6pau.|,eH|/|e B COOTBeTCTByPOLLI,I/Iﬁ
FOCWJ,apCTBeHHbIﬁ opraH, opraH MeCTHOro camoynpasiieHUAa Unm cCooTBeTCTBYOLEMY OOJTKHOCTHOMY INnly.

B cniyyae, ecnv TekCcT MMCbMEHHOTO ObpalleHnst He MO3BONSIeT ONpPedenuUTb CyTb NPEANOXKEHUs, 3asiBNeHNs Uu
anobbl, OTBET Ha obpalleHne He [aeTcs U OHO He MOAJSIEXWUT HanpaBfeHUI0 Ha PacCMOTPEHME B rOCYyAapCTBEHHbIN




opraH, opraH MEeCTHOrO CamOynpaBleHUst UMM AOMMKHOCTHOMY MUy B COOTBETCTBUM C MX KOMMETEHUMEW, O Yem B
TeueHne ceMun HeN Co OHS perucTpaunm obpalleHus coobliaeTcs rpaxaaHuHy, HanpasmBLLeMy obpalleHue.
(ab3au BBegeH 3akoHoM Mockosckon obnactu ot 06.06.2018 N 80/2018-03)

Ha nocTtynuBwee B rocygapCTBEHHLIN OpraH, OpraH MECTHOrO CaMOYMpPaBIiEHUS WM OOJDKHOCTHOMY Nvuy
obpalleHne, cogepxallee npeasiokeHne, 3asBneHne nnm xanody, KoTopble 3aTparnBaroT UHTEPECHI HeonpeaeneHHoro
Kpyra nuu, B 4acTHOCTM Ha obOpallleHue, B KOTOpOM obxanyetcs cyaebHoe pelleHue, BblIHECEHHOE B OTHOLUEHUU
HeonpeaeneHHOro Kkpyra nuu, OTBET, B TOM YMCIE C pa3dbsiCHEHMEM nopsigka obxanoBaHus cyaebHOoro peLleHns, MoXxeT
ObITb pa3melleH ¢ cobnogeHem TpeboBaHun YyacTu 2 ctatb 6 PegepanbHOro 3akoHa ot 2 mas 2006 roga N 59-93 "O
nopsgke paccmoTpeHusi obpaweHun rpaxgaH Poccuiickon depgepaumn” Ha odumumanbHOM canWTe  AaHHbIX
rocy4apCTBEHHOIO OpraHa WM opraHa MeCTHOro camoynpaBfieHUsi B MHpOPMaUNOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"UnTepHeT".

(ab3au BBegeH 3akoHom MockoBckon obnactu ot 06.06.2018 N 80/2018-03)

B cnyyae noctynneHus B rocyfapCTBEHHbIN OpraH, OpraH MeCTHOro caMOynpaBrfieHUs UnuM OOSMKHOCTHOMY NuLy
NMCbMEHHOro obpallueHns, copepallero BOMpoc, OTBET Ha KOTOpbIM pa3MelleH Ha oduumanbHOM canTe AaHHbIX
rocy4apCTBEHHOro opraHa WnM opraHa MeCcTHOro camoynpaBfeHusl B MHAOPMAaLVNOHHO-TENEKOMMYHUKALWNOHHOW CceTu
"UHTepHeT", rpaxgaHuvHy, HanpaBuBlleMy obpalleHve, B TeyeHue cemMu OHeW CO [AHs peructpauum obpalleHus
coobLlaeTca anekTPOHHbIM agpec odumumManbHOro canta B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "NHTepHeT",
Ha KOTOPOM pasmelleH OTBET Ha BOMPOC, MOCTaBMEHHbIM B oObpalieHun, npu 3TOM obpalleHue, copepkallee
obxxanoBaHue cynebHoro pelleHusl, He BO3BpaLLaeTcs.

(ab3ay BBegeH 3akoHoM MockoBckor obnactm ot 06.06.2018 N 80/2018-03)

CraTbs 7.1. [paBo rpaxxaaH Ha BO3BpaT AOKYMEHTOB, NPUITOXKEHHbIX K 0bpaLyeHuto
(BBegeHa 3akoHom MockoBckon obractu ot 07.03.2011 N 26/2011-03)

[okymeHTbl, mMaTepuanbl U KX KOMWW, MpeacTaBfeHHble rPaXxaaHWHOM MpUM PacCMOTPEHUM ero obpallueHus,
nognexaT BO3BpaTy rpaxgaHuHy Mo ero TpebosaHuo. [MpuM 3TOM rOCY4apCTBEHHbLIA OpraH WNM opraH MeCTHOro
caMOynpaeneHnst BrpaBe W3rOTOBUTb M OCTaBMTb B CBOEM pPaCMoOpsiKeHMU KOMUWM BO3BpaLLaeMblX OOKYMEHTOB WU
mMaTepuranos.

CratbA 8. KoHTponb 3a paccmoTpeHeM oGpalueHuii rpaxkaaH

rOCWJ,apCTBeHHbIe OpraHbl, OpraHbl MECTHOIo camoynpasJieHUA U OOJIKHOCTHbIE Nla OCYLLEeCTBIAKT B npegenax
X MONIHOMOYMI KOHTPOJIb 3a cobniogeHnem nopAagka paccMoTpeHusa o6pau.|,eHvu7|, aHaNM3NpyrwT coaepxaHune
nocTynaknwmnx o6pau.|,eHV||7|, NPUHAMAKT Mepbl NO CBOEBPEMEHHOMY BbIABIIEHUIO U YCTPaAHEHUIKO MPpUYnH HapyLleHud
npas, cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

[omKkHOCTHOE NWLO OAHOBPEMEHHO C MOPYYEHWEM O PaCCMOTPEHMU OGpalleHUin BrpaBe MPUHATb pelleHue o
B3ATUM €ro Ha KOHTPOMb, a Takke B MNPOLECCe WCMOMHEHUS MOPYYEHUs U MOCfie €ero 3aBepLUeHUst 3anpocuTb
MHcpopMaLMIo O xofde U pesyrbTaTax paccMoTpeHus obpalleHus. Mpu HanpaeneHuy obpalleHusi, MOCTaBMEHHOrO Ha
KOHTPOIb, MOXET ObITb YCTAHOBMNEH COKPALLEHHbIA CPOK PacCMOTPEHUS obpaLLeHust.

CtaTtbs 9. O6xanoBaHue peLeHNs, NPUHATOro No odpalleHno
MpaxpaHuH BrpaBe obxanoBaTb pelleHue, MPUHATOE MO pes3yrnbTataM paccMOTpeHust ero obpalleHus B
BbILUECTOSALNA OpraH, BbIWECTOSAWEMY [OSDKHOCTHOMY nuuy WM B Cyd4 B nopsgke, nNpeaycMOTPEHHOM

3aKoHOJaTeNbCTBOM.

CrtatbA 10. OTBeTCTBEHHOCTb 3a HapylueHue 3akoHoAaTenbCTBa 06 o6palLeHUAX rpaxaaH
(B pea. 3akoHa MockoBckor obnactu ot 25.04.2007 N 55/2007-03)

3a HapyweHue nopsgka M CPOKOB PacCMOTPEHUs obpalleHui rpagaH [OOMMKHOCTHbIe fvua  HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTemnbCcTBOM Poccuiickon Pegepauum, B TOM 4ucrne AWCLMNIMHAPHYO
OTBETCTBEHHOCTb B COOTBETCTBMMN C 3aKOHOAATENbCTBOM O FOCYAapCTBEHHOM rpaXK4aHCKOM 1 MyHUUMNanbHOn cnyxoe.

Cratbu 11 - 23. YTpaTtunu cuny. - 3akoH MockoBckoin obnactu ot 25.04.2007 N 55/2007-03.

CtaTbf 24. BcTtynneHue B cuny HacTosiwero 3akoHa

HacTtosawun 3akoH BcTynaeT B cuny ¢ 2 Hos6pst 2006 roga.

Co AHA BCTYNNeHus B cUny HacToswero 3akoHa Npu3HaTh yTpaTUBLUMMU CUMY:

3akoH MockoBckor obnacti N 76/99-0O3 "O6 obpalleHusax rpaxgan”;

3akoH MockoBckon obnactm N 15/2002-O3 "O BHeceHun wuameHeHun B 3akoH MockoBckon obnactn "OO6
obpalueHusax rpaxxgaH";




3akoH MockoBckon obnactm N 176/2005-O3 "O6 agMUHUCTPATMBHOW OTBETCTBEHHOCTM 3a HapyLleHusi
3akoHopaartenscTBa MockoBckon obnactv 06 obpalleHusx rpaxaaH".

'y6epHaTop MockoBckon obnactu
b.B. 'pomoB
5 okTs6psa 2006 roga

N 164/2006-03




